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Gi6i thiéu vé TOEIC

TOEIC (Test of English for International Communication) la
bai thi danh gia trinh d¢ st dung tiéng Anh nhu mot ngoai ngit
trong moi trudng giao tiép va lam viéc qubc té. Két qua TOEIC
phan anh mic do thanh thao khi giao tiép bang tiéng Anh cia
ca nhan trong cac ngit canh nhu kinh doanh, thuong mai va san
xudt. Bai thi TOEIC khong doi hoi kién thirc va vén tir vung
chuyén nganh ma 1a tiéng Anh st dung trong cong viéc va hoat
dong thudong nhat.

CAu triic bai thi TOEIC

TOEIC 1a bai thi trac nghiém duogc tién hanh trong 2 gid, gom
200 c4u hoi chia thanh 2 phan nhu sau:

e Phin nghe hiéu: Danh gia trinh d6 nghe hiéu ngdn ngit n6i
tiéng Anh, bao gém 100 cau hoi véi 4 ph?m duoc thye hién qua
audio trong thoi gian 45 phut.

Thi sinh s€ nghe cic cdu miéu ta, cau hoi, hoi thoai va doan
thong tin bang tiéng Anh, sau d6 lya chon cau tra 10i dya trén
nhitng ndi dung da nghe.

e Phin doc hiéu: Panh gia trinh d6 hiéu ngdn ngir viét tiéng
Anh, bao gdm 100 cau hoéi voi 3 phan dugce thyc hién trong thoi
gian 75 phit. Thi sinh s& doc cac thong tin trong dé thi va lya

chon cau tra 161 dua vao ndi dung da doc.

S6 lwong cau hoi

Phin nghe hiéu
Phén 1 M0 ta tranh 6 cau hoi
Phén 2 Hoi — dap 25 cau hoi
Phin 3 Hoi thoai ngén
Phin 4 Poc thoai

Téng s6 100 cau hoi

39 cau hoi (13 doan hoi thoai, mdi doan c6 3 cau hoi twong tmg)

30 cau héi (10 doan thong tin, mdi doan c6 3 cau hoi tuong ing)

Phin doc hiéu S6 lrgng ciu héi

Phin 5 Hoan thanh cau 30 cau hoi
Phan 6 Hoan thanh doan van 16 cau hoi
Doc hiéu doan don
Phan 7 o
Poc hicu doan kép
Téng s6 100 cau hoi

29 cau hoi (10 doan vin, mdi doan c6 2-4 cau hoi twong tmg)

25 cau héi (5 nhom doan van, mdi nhom c6 5 cau hoi)

Nhirng ciu héi thwong giip lién quan dén TOEIC

Poi twgng thi TOEIC

e Nhiing nguoi sir dung tiéng Anh trong cong viée hang ngay
thudc cac linh vuc nhu: kinh doanh, khach san, bénh vién, nha
hang, hoi nghi quéc té va sy kién thé thao.

e Nhiing ca nhan chuén bi di lam, di xin viéc

e Nhimg nguoi do nhu ciu cong viée doi hoi sir dung tiéng
Anh nhu: nhan vién k¥ thuét, nhan vién kinh doanh va nha quan
ly

e Nhiing hoc vién tham gia cac khoa hoc dao tao duoc giang
day bang tiéng Anh

e Nhiing ca nhan tham gia cac chuong trinh dao tao Anh ngir
Muc dich thi TOEIC

TOEIC hién dang dugc sir dung rong rai tai 160 quoc gia trén
thé gidi voi hon 7 tridu bai thi/nam va 12 bai thi uy tin nhat dugc
hon 14.000 t6 chirc t6 chtc lwa chon dé danh gia trinh do sir
dung tiéng Anh trong méi truong lam viée qubc té. Tai Viét
Nam, TOEIC da va dang duoc ap dung lam chuin diu ra tai hon
127 truong dai hoc, cao déng, hé théng trudng nghé, 1a tiéu

chuin tuyén dung, danh gia nhan vién ciia hon 350 tap doan,

tdng cong ty, cac doanh nghiép 16n trén toan qudc. TOEIC giup
ban:

e Dép tng trinh d6 sir dung tiéng Anh hién tai

e Dap tng yéu ciu ciia mot vi tri cong tic méi

e Nang cao gi4 trj hd so xin viéc

e Theo dbi qu4 trinh tién bo vé trinh 46 Anh ngit

e Dé ra muc tiéu hoc tap

e Thu hut sy quan tim cta nha tuyén dung

Thoi gian va dia diém thi TOEIC

TOEIC dugc to chire thi vao gio hanh chinh tir thir 2 dén thtr 6
va sang thtr 7 hang tuan tai Ha No6i, Da Ning, TP. H6 Chi Minh
va theo yéu cau ciia khach hang. Dé biét thém chi tiét vé lich thi
va thu tuc dang ky thi, vui long lién h¢ véi cac van phong cua
IIG Viét Nam trén toan qudc.

Khoang cach giira cic 1in thi TOEIC
IIG Viét Nam quy dinh hai 1an thi lién tiép ctia mot thi sinh phai
cach nhau t6i thiéu 5 ngay 1am viéc. Dé biét thém thong tin vui

long lién hé véi cac van phong cia IIG Viét Nam tai Ha Noi,
Pa Néng va TP. Hd Chi Minh.



L¢ phi thi TOEIC

Lé phi thi TOEIC duoc 4p dung khong ddng nhat & cac qudc
gia, tly thudc vao dic diém thi truong va chinh sach phat trién
tai moi qudc gia. Dé biét thém thong tin, vui 10ng lién hé véi
cac van phong cua IIG Viét Nam tai Ha Noi, Pa Nang va TP.
Ho Chi Minh.

Mikc diém dé db bai thi TOEIC

Bai thi TOEIC khong phai la dang thi “d6” hay “truot”. Mdi
mot nganh nghé hay vi tri cong viéc doi hoi mot trinh d6 Anh
ngit khac nhau. Chuong trinh TOEIC duoc thiét ké nham dap
{mg nhu ciu d4nh gia kha ning st dung tiéng Anh trong moi
truong 1am viée, nén co thé danh gia trinh ¢ Anh ngit & moi
cip d6 khac nhau. TOEIC gitip thi sinh nhan biét kha nang sir
dung tiéng Anh hién tai cia minh. Thang diém lién tuc coa
TOEIC gitp hoc vién xay dung muc tiéu phn déu va danh gia
su tién bo trong qua trinh nang cao trinh dd Anh ngi.

Nhiéu cong ty dang sir dung bai thi TOEIC dé xay dung tiéu
chuén Anh ngit cho cac vi tri cong viée dua trén yéu cu vé trinh
d6 Anh ngit can thiét dé thuc hién cac nhiém vu cu thé. Cong ty
ctia ban ¢6 thé doi hoi nhan vién phai dat duoc mot diém sb
TOEIC t4i thiéu vi trinh d¢ tiéng Anh tuong Gmg véi mirc diém
d6 1a mirc trinh d6 can thiét cho cac vi tri cong tac. Nhidu cong
ty to chirc cac khoa dao tao Anh ngit giup nhan vién ctia minh
dat dugc mirc diém TOEIC muc tiéu — mirc diém dé s& phéan
anh trinh d6 Anh ngit can thiét dé dap ung nhiing yéu cau khach

quan ctiia mot cong viéc cu thé.
Béi canh thwong gip trong bai thi TOEIC

Dudi day 1a mot s6 tinh hudng va ngit canh thuong gip trong
cac cau hoi cua bai thi TOEIC:

e Hop tac phat trién: nghién ciru, phat trién san phdm

o Nha hang: bira trua than mat, tiép khach, dit ban an

e Giai tri: rap chiéu phim, nha hat, &m nhac, trién 1am, vién
bao tang, thong tin dai chung

e Tai chinh va ngin hang: ngan hang, diu tu, thué, ké toan,
thanh toan

e Kinh doanh: hop dong, dam phan, lién két, marketing, kinh
doanh, bao hiém, ké hoach kinh doanh, hoi nghi, quan h¢ lao
dong

e Sitc khée: bao hiém y té, kham bénh, nha khoa, tram xa,
bénh vién

e Kinh doanh bat dong san: xay duyng, mua va thué, dich vy
dién va ga

e Sin xuit: diy chuyén sin xuat, quan 1y nha méy, quéan Iy
chit lugng

e Vin phong: hop, uy ban, thu tir, ban ghi nhd, dién thoai,
fax, trang thiét bi van phong, thu tuc hanh chinh

e Nhién su: tuyén dung, sa thai, nghi huu, luong, dé bat, xin
vi€c, quang céo vi¢c lam, trg cép, phﬁn thuong

e Ban hang: mua sim, cung cdp theo don dit hang, van
chuyén, héa don

e K§¥ thuit: dién tir, cong nghé, may tinh, thiét bi thi nghiém
e Du lich: tau hoa, may bay, taxi, xe buyt, tau thuy, thuyén,
vé, ké hoach, thong bao nha ga, san bay, thué 6 to, khach san,
tri hoan va huy bo.

Nguoi khuyét tat c¢6 thé thi TOEIC

Néu ban la nguoi khuyét tat va can su trg giup dac biét trong ky
thi TOEIC, hay lién hé véi cac van phong cia IIG Viét Nam dé
thao luan vé yéu ciu ciia minh trudc 2 tuan. Ching toi s& cb

gang trong kha nang t6i da dé dap (mg yéu cau cua ban.

Péi twong sir dung bai thi

e Hién nay, nhiéu cong ty, t6 chirc hoc thuat, va chuong trinh
dao tao ngdn ngit qudc té hang dau déu sir dung bai thi TOEIC
lam cong cu dénh gia mot cach cong bang va khach quan vé
nang lyc tiéng Anh cua hoc sinh, sinh vién va d6i ngii can b,
nhan vién cta minh.

Céc ddi tuong ca nhan tham du bai thi TOEIC gom co:

e Nhan vién lam viéc tai cadc nha hang, khach san, bénh vién,
hoi thao — hoi nghi, sy kién thé thao qudc té va nhan vién c6 nhu
cau st dung tiéng Anh hang ngay.

e (Canhéan lam viéc tai cac vi tri quan 1y, ban hang va chuyén
gia ky thuat trong cac nganh kinh doanh, thwong mai qudc té va
nhitng nganh yéu cau st dung tiéng Anh dé giao tiép trong cong
viéc

e Nhiing ngudi moi tham gia vao luc lugng lao dong

Tai sao ngi dung va dap an bai thi TOEIC khong
dugc cong bo?

Noi dung va dap an bai thi TOEIC dugc bao vé bdi luat ban
quyén nhu mét tai san ctia ETS - chii s& hitu ban quyén ctia bai
thi TOEIC. Véi diéu khoan nay, ndi dung va dap an bai thi
TOEIC s& khong dugc phép cong bd hodc sir dung véi bat ky
muc dich ndo ma khong duoc su cho phép bang vin ban tir phia
ETS



Tham gia thi TOEIC

Qua trinh chuin bi

Bai thi TOEIC khong dua trén ndi dung ctia khoa dao tao Anh
ngit cu thé nao ma danh gia trinh d6 st dung Anh ngit hién tai
ctia mdi ca nhan. Viéc nang cao trinh dd Anh ngir doi héi lugng
thoi gian dang ké va qua trinh hoc tap két hop vai thyc hanh. La
chuong trinh danh gid trinh d6 Anh nglr st dung trong moi
truong lam viée qudc té, TOEIC khong kiém tra kién thirc trong
cong viée ciing nhu vén tir vung chuyén nganh cia thi sinh ma
don gian 1a trinh do sir dung tiéng Anh trong cong viéc hang
ngay.

Duéi day 12 mét sé bwée chuén bi cho bai thi TOEIC

Lam quen v&i cau triic bai thi va cach 1am bai thi. Thi sinh s&
khong dugc xem trude toan bd cac cau hoi trong dé thi, do do
thi sinh nén tap trung nhidu vao chi tiét cac cau hoi. Xem k¥
huéng dan thao tac trén man hinh thi, cic ciu hoi mau (trang 7-
16) dugc trinh bay trong tai liéu huéng dan.

Ty nang cao trinh &6 Anh ngit bang nhiéu cch khac nhau nhu:
doc bao, xem tivi, video, tham gia cac khoa hoc Anh ngir, giao
tiép v6i ban bé va dong nghiép bang tiéng Anh.

Qua trinh lam bai thi

Trong qua trinh lam bai thi, thi sinh nén:

e Lam bai nhanh va cén than

e Khong tap trung qua nhiéu thoi gian vao mot cau hoi cu thé
nao

e Ghi nhan cau tra 15i bang cach chon vao dap an trén man
hinh

e Chi chon mot phuong an tra 10i cho mdi cau hoi. Néu thi
sinh lya chon nhiéu hon mot phuong an tra 161 cho cau hoi thi
cau hoi d6 s€ khong dugce chép nhén, mic du c6 thé mot trong
cac phuong an tra 161 d6 c6 mot phuong an ding

e Diém sb cta ban s& dugc tinh dua trén s cau tra 16 dang da
dugc chon. Hay c¢b ging tra 10 tt ca cac cau hoi bang kha ning
t6i da ciia minh

e Trong qua trinh 1am bai thi, nén cha y téi thoi gian phan Poc
hiéu (trong 75 phut). Khi 1am phan Poc hiéu, thi sinh nén sip
xép thoi gian phu hop dé hoan thanh bai thi. Dbi v6i cau hoi
khé c6 thé bo qua, danh thoi gian lam tiép cau khac va hoan
thanh cau khoé sau

e Trong khi 1am bai thi, thi sinh khong dugc sir dung gidy nhap
Yéu ciu vé chirng minh nhan thin

Phan 1 1a yéu cau bat budc déi véi moi thi sinh. Phan 2 va phan
3 danh cho cic ddi twong khac nhau: thi sinh trong va ngoai
nudc.

Phin 1: Thong tin chung

e Thi sinh phai c6 gidy ching nhan nhan than hop 18, con hidu
luc va nguyén gdc (khong sir dung ban dién ta/ban photo/ban
sao cong chung), day du thong tin va anh dé xuat trinh tai dia

diém thi. Chirng minh nhan than 13 yéu cu bét budc véi moi thi

sinh. Thi sinh c6 trach nhiém doc va hiéu huéng dan cling nhu
yéu ciu vé gidy chimg nhan nhan than.

e Néu thi sinh dén dia diém thi ma khong mang nhiing gidy to
da duoc yéu cau thi giam thi co quyén tir chéi cho thi sinh vao
phong thi, thi sinh khong dugc du thi va khong dugc hoan tra 1¢
phi thi.

o Khidang ky thi, thi sinh phai sir dung dung tén duoc ghi trén
gidy chimg nhan nhan than s& xuét trinh tai dia diém thi. Thi
sinh phai ding ky day du Ho va Tén, KHONG DUGC sir dung
bi danh. Néu thi sinh da thay ddi tén do bat cir Iy do no, thi sinh
van phai sir dung gidy chimg nhan nhan than c6 tén tring véi
tén trong gidy dang ky du thi, néu khong s& khong dugc chip
nhén vao phong thi.

e Trong qua trinh goi vao phong thi, néu tén thi sinh bi phat
am sai s& dugc didu chinh NHUNG KHONG PUGQC THAY
POI TEN. Néu thi sinh da thay d6i tén do bt cit 1y do nao, thi
sinh van phai sir dung gidy chimg nhan nhén than c6 tén tring
v6i tén trong gidy dang ky thi, néu khong sé khong duoc chap
nhén vao phong thi.

e Trudc khi vao phong thi, gidm thi s& kiém tra chimg nhan
nhan than va gidy dang ky du thi TOEIC cua thi sinh. Giam thi
s& kiém tra ddc diém nhan dang dé khang dinh nguoi dén du thi
dung 1a nguoi trong gidy chimg nhan nhan than va phiéu dang
ky du thi.

e Tai ngay thi, thi sinh dugc Giam thi chup anh trong phong
thi d& gén 1én ching chi diém cia thi sinh. Vi vay thi sinh vui
1ong chuén bi trang phuc phi hop.

Cic loai gidy chirng nhan nhén than chinh

e Ho chicu
e Can cudc/Can cude cong dan co day du anh va thong tin

e Chung minh quén nhan c6 day du anh va thong tin
Cic loai gidy chirng nhan nhén than bé sung

Trong trudng hop thi sinh chua dén tudi lam Can cudc/CCCD
va khong c6 ho chiéu, thi sinh c6 thé sir dung Ban sao gidy khai
sinh va Gidy x4c nhan c6 anh theo mau cua IIG Viét Nam cling

chc gidy to lién quan (néu duogc yéu cau).
Cic gidy to khong dwoc chip nhin:

e Gidy to da hét higu luc

e Cac loai thé tin dung

e Thé bao hiém xa hoi

e Thé hoc vién hoac cac loai giéy to ¢ hiéu luyc tam thoi

e Bing lai xe quéc té

e Thé sinh vién qudc té

e Céc loai thu va gidy to cong ching

e Gidy xé4c nhén

Moi thic mic lién quan dén gidy ching nhin nhin than vui long
lién hé voi cac van phong IIG Viét Nam trwéc khi dang ky thi



Phién 2: Doi véi thi sinh 1a cong dan Viét Nam

Khi dén dang ky thi, thi sinh chi can sir dung mot trong céc loai
gidy chtng nhan nhan than chinh hop 1& (nhu trén) c6 day du
anh va thong tin.

e Can cudc/CCCD/HC hop 1€ 1a Can cudc/CCCD/HC con
thoi han sir dung va nguyén goc (khong str dung ban dién tir/ban
photo/ban sao cdng chung), khong dugc bong troc, tdc dong,
chinh sira théng tin. Tit ca nhitng truong hop Cin
cudc/CCCD/HC da hét han, bi rach/gdy hodc co dau hiéu tay
x0a, thong tin c4 nhan va dic diém nhan dang khong rd rang
déu khong dugc chap nhan.

e Néu Cin cuéc/CCCD/HC khong day di thong tin vé ngay
thang ndm sinh hodc ngay sinh khong cé trong thyc té thi ngay
thang nam sinh trén phiéu diém s& 1a ngay 1 thang 1 cta nim

sinh.
Phan 3: Doi véi thi sinh 1a ngwoi nwée ngoai

Thi sinh phai sir dung ho chiéu dé dang ky thi, néu khong sé&
khong dugc chap nhan thi tai Vit Nam.

e Néu ho chiéu cua thi sinh khong dugc viét bang tiéng Anh
thi thi sinh s& duoc yéu cau bd sung gidy chimg nhan nhan than
thay thé khac c6 anh chup gan nhét trong vong 06 thang va duoc
viét bang tiéng Anh dé dang ky thi.

e Néu ho chiéu cua thi sinh bi khuyét chit ky, thi sinh phai ky
vao ho chiéu hodc dugc yéu cau bd sung gidy to ching nhan
thay thé khac dé dang ky thi.

Noi quy phong thi

Céc thu tyc va quy dinh sau day s& dugc 4p dung trong sudt quéa
trinh dién ra budi thi TOEIC, tir khi thi sinh dén dia diém thi
dén khi thi sinh roi dia diém thi:

e Khoéng dugc vao phong thi khi chua dugc sy cho phép cua
giam thi

e Khong duoc mang tu trang ca nhan hay bat cir tai liéu, dung
cu tro gitp nao vao phong thi. Viéc sir dung bat cr cong cu hd
trg ndo lién quan dén bai thi, bao gom but bi, but chi kim, but
quét hodc nhitng thiét bi c6 chirc niang quét khac, may tinh dién
tir, dong hd may tinh, dong ho co, dong ho dién tir hodc dong
ho thong minh, sach, sb tay nho, gidy nhép, thudc ké, bit nhé
dong, loa dai radio cung tai nghe, dién thoai di dong, dién thoai
thong minh, dong ho tinh gio, ddng hd béo thic, tir dién, cac tai
lidu lién quan dén bai thi, va bat ky thiét bi dién tir nao dé nghe,
ghi 4m, quét hodc nhimg thiét bi sao chép déu khong dugc phép
mang vao phong thi.

e Khong duoc mang bt cir loai gidy nao vao phong thi, ngoai
cac gidy to da dugc quy dinh

e Chi dugc rdi phong thi khi ¢6 su cho phép cua giam thi

e Khong co thoi gian nghi giai lao giita hai phan cua bai thi
TOEIC

e Thi sinh chi dwoc lam phdn bai thi trong thoi gian cho phép

e Khi hét thoi gian 1am bai thi, thi sinh phai béo véi giam thi
trude khi roi khoi phong thi

B4o c4o nhitng hanh vi bat thwong

Mic du bai thi duoc td chtre dudi s giam sat va bao mat nghiém
ngit nhung nhimg truong hop 1am trai quy dinh van c6 thé xay
ra. Lién hé ngay véi IIG Viét Nam néu ban phat hién ra bét ky
hanh vi vi pham nao, bao gdm nhung khéng gidi han nhing vi
du dudi day:

e Sao chép bai tur thi sinh khéc

e Dithi ho

e Bt diu 1am bai khi chua c6 hi¢u 1énh lam bai

e Cung cip dap an bai thi, bao gdm ca giam thi va can bo quan
1y t6 chirc thi

e Tim cach liy noi dung vé d¢ thi, dap an thi ra ngoai phong
thi

e Sir dung nhiing trang thiét bi dién tir khong duoc cho phép
e St dung gidy to gia

e Truy cép va su dung tai li€u trai phép

e Phat tan thong tin lién quan dén bai thi dudi moi hinh thirc
Toan b thong tin cung cip vé cic hanh vi néu trén sé dwge
bao mat.

Thong tin lién lac:

Email: info@iigvietnam.edu.vn

Web: www.iigvietnam.com

Hiiy bé tw cach du thi va két qua thi

Cén bd giam sat c6 quyén hiy bo tu cach thi ciing nhu két qua thi
ctia thi sinh hodc ca hi dong thi vi pham mot trong nhiing hanh vi
sau:

e Gia mao thi ho nguoi khac hodc dé nguoi khac thi ho minh

e Khong co gidy ching nhan nhan than hop 18

e Mang theo dién thoai di dong, dién thoai thong minh (vi du nhu
dién thoai Android, Blackberry hodc Iphone), may tinh bang hoac
bét cir thiét bi dién tir ndo ding dé nghe, ghi am, quét hoic nhimg
thiét bi chup anh vao khu vuyec thi. Néu bi phat hién dang mang theo
nhitng thiét bi néu trén ké ca trudc, trong va sau budi thi, thiét bi
d6 cua thi sinh c6 thé bi kiém tra hogc tich thu, va thi sinh s& mit
tu cach du thi

e Tim cich dé ldy dé thi, mot phan trong dé thi hodc thong tin vé
d8 thi dudi moi hinh thirc

e St dung dién thoai trong thoi gian thi

e Sur dung cac phuong tién hd trg nhu: bt may, but bi, cac loai
méy thu phat tin hiéu, 4m thanh, hinh anh, may tinh, ddng hd dién
tir c6 may tinh, sach, thudc ké, but nhg dong, dSng hd ¢6 béo thire,
tir dién, kim tir dién. .. hodc cac thiét bi dién tir cAm tay

e Lam x4o tron phong thi hodc khong lam theo huéng dan cia
gidm thi

e (b géng hd trg hay nhan sy hd tro ciia nguoi khac hodc lién két
v6i nguoi khac dé trao dbi vé ndi dung bai thi dudi moi hinh thirc
trong qua trinh lam bai thi cling nhu sau budi thi



e Tim cach ghi lai ndi dung thong tin liép quan dén d¢ thi
hay ghi lai ngi fiung thong tin lién quan dén de thi

e St dung giay nhap trong thoi gian thi

e Lam nhiéu am thanh trong phong thi bang cac thiét bi thu
phat tin hiéu

e Mang vii khi dén dia diém thi

e Roi khoi khu vyc thi trong budi thi

e R&i khoi phong thi khi chua co sy ddng y cua giam thi

e Tim kiém thong tin dé thi khi chwa dugc sy ddng y ctia giam
thi

e Vi pham cac quy dinh da dwgc ghi chi tiét trong quyén
Huéng dan dy thi TOEIC va Noi quy phong thi cta IIG Viét
Nam

e Trong qué trinh giam sat thi, néu hanh vi vi pham cua ca

nhan hoac ca hoi déng thi chua dugc giam thi phat hién kip thoi,
sau khi ky thi két thac, néu phat hién sai pham, Hoi déng giam
sat cua IIG Viét Nam c6 quyén don phuong huy bé két qua bai
thi ctia ca nhan hodc tap thé vi pham.

IIG Viét Nam c6 quyén hity bo két qua thi, dinh chi tur cach thi
hoic tir chbi cung cép dich vu ddi véi cac thi sinh da vi pham
cac quy dinh trén va ndi quy cia IIG Viét Nam.

Trong trudong hop xay ra 16i do thong tin, dit liéu giita cac 1an
thi cua thi sinh khong nhat quan din dén viéc hé théng khong
chép nhan diém thi hodc két qua thi can phai kiém chung, 1IG
Viét Nam s& yéu cau thi sinh thi lai bai thi min phi trong thoi
gian 30 ngay ké tir ngay thong bao. Néu khong tham gia ky thi
kiém chimg, IIG Viét Nam s& hoan 18 phi thi va ngung cung cap
dich vu cho thi sinh



Cac thao tac trén man hinh thi

Truy cap TOEIC Secure Browser

Dé truy cép vao bai thi, thi sinh lam theo cac budc sau:

Buéc 1: M6 tmg dung TOEIC Secure Browser trén man hinh desktop, Giam thi s& huéng din nhap ma du thi Authorization code

(ETS) TOEIC

L A s

— A

The TOEKC* Program

Buéc 2: Bién thong tin ca nhan chinh xac 1&€n hé théng, chon Continue sau khi hoan thanh.

TOEICR Listening and Reading Candidate Profile

*First Mame

*Last Mame

If you do not have an identifier, enter your test

authorization code.

*ID

*Date of Birth

Month

*Gender

j Day|™| Year j

Select one j

*MNative Country

Select one

*Native Language

Select one ~

Continue

Buée 3: BAm Start test

(€Ts) TOEIC

Wi aire logEed-in &5 johe Smith

ETE Demio Client

Thi sinh dién chinh x4c c4c théng tin ca nhan biang chix in hoa

First name: Tén goi cudi cung, in hoa, khong dau
Last name: Ho va tén dém, in hoa, khong déu

ID: S6 Can cudc/CCCD/HG chiéu (Néu sir dung
H6 chiéu, thi sinh chi dién sb, khong dién chir)
Date of birth: Ngay - thang - nam sinh

Gender: Nam: chon Male, Nir: chon Female
Native Country: Vietnam

Native Language: Vietnamese



Buwéc 4: Tra 161 cdu hoi khao sat va bam Save

S P -
P et e vt Bme Sy Cam—de b Pt B

Tt BB < P . B e B s e
rr— TH8 . by v —— v —— —

[ p——— ]

e e

P ~

R o Pt e Phén nay yéu cau thi sinh cung cip mét sb thong tin ca nhan vé

qué trinh dao tao, cong tac, trinh dd Anh nglr va kinh nghiém

& e e e ey g e et e thi TOEIC. Phan tra 1oi s& gitip cac t6 chirc nim duoc nhiing
e ?"_ PSR A Y Fe thong tin co ban vé thi sinh va cac yéu t6 anh huong dén két qua

thi sinh tra 101 tat ca cac ciu hoi.

B A e S A — ———— —— ——  pmy

e —

TE St b e bk o rv————

Bude 5: Dong ¥ voi Cam két bao mat Confidentiality Statement

Confidentiality Agreement

The contents of this test are confidential and the property of ETS. Unauthonzed disclosure or
reproduction in part or in whole of this test is prohibited. Violators of this policy will be banned from
future testing and any scores earned will be canceled. Violators will also be prosecuted to the fullest
extent of apphcable laws

I understand that by clicking on the "Next”™ button below, | will be given access to this confidential
material only for the purpose of taking the test. 1 agree that I will not disclose to any person or entity,

reproduce, or otherwise use the test guestions, instructions, or other matenal revesled to me in the
course of taking the tast.

Budée 6: Doc Quy dinh duy thi

Test Center Reguilations
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bai thi TOEIC ciing nhu dén sy tién bo cua kha nang sir dung
tiéng Anh. Phan thong tin nay hoan toan dwoc bao mat va khong
anh huong dén két qua bai thi TOEIC. Chiing t6i khuyén khich

Truoc khi bat dau tra loi, neu co van deé gi chuwa ro vé bang cdau

héi khdo sdt, thi sinh cé thé héi true tiép can b hudng dan.



Testing the Volume

Bude 7: Kiém tra 4m luong va lam bai thi

Mot s6 nit chirc nang thi sinh can biét trong bai thi nhur:

Nut Chirc nang
Testing the volume Kiém tra, diéu chinh 4m luong tai nghe
Mark for review Panh dau lai nhiing cau mudn xem lai (tai phﬁn Doc)
Next Chuyén sang cau hoi tiép theo
Back Quay trd lai cau hoi trudc
Review Xem bang tinh trang cac cau hoi ctua phan Poc
Finish test Két thuc bai thi
Exit Thoat khoi phadn mém khi di hoan thanh bai thi.




Cau hoi mau

Véi 200 cau hoi, bai thi TOEIC danh gia trinh d¢ Anh ngit ¢
moi cip do. Nhitng cau héi mau dudi ddy s& phan anh phin nao
d6 kho ctia cac cau hoi trong dé thi TOEIC.

Huéng din chung

Bai thi TOEIC dugc thiét ké dé danh gi4 trinh d6 sir dung tiéng
Anh ctia thi sinh tir mic so cap dén muc thanh thao nhu nguoi
ban ngit. Bai thi dugc chia thanh hai phan: phan Nghe hiéu va
phan Poc hiéu.

Véi mbi cau hoi, thi sinh s& chon 1 dap an chinh x4c nhit sau
d6 bam chon vao 6 chira chir cai trong tmg trén man hinh. Néu
thay d6i phuong an tra 1, thi sinh phai bam vao phwong an

moi.
Phan I: Nghe hiéu

Trong phan nay, thi sinh phai chimg minh kha ning nghe hiéu
ngdn ngir n6i tiéng Anh ctia minh. Phan nghe hiéu sé dugc thuc
hién trong 45 phut v6i 4 phan. O mdi phan, thi sinh s& dugc
nghe huéng din cy thé qua tai nghe riéng va chon cau tra 15
tuong tng trén man hinh. Bang ghi dm s€ dugc tu ddng phat va
chuyén cau 1an luot theo thir tu cac cau hoi, thi sinh khong thé
thao tac chuyén cau. Trudc khi bit diu phat doan hoi thoai phin
3 va 4, thi sinh s& ¢6 1 khoang thoi gian ngan dé doc trude cau
hoi.

1-Phin 1: M6 ta tranh
CAu héi mau

Cau hoi 1:

Ban sé xem

Ban sé nghe: 1. Look at the picture marked number 1 on your

screen.
(A) He’s shoveling some soil.
(B) He’s moving a wheelbarrow.
(C) He’s cutting some grass.
(D) He’s planting a tree.

Cau hoi 2:

Ban sé xem

Huwéng din: Véi mdi cdu hoi, thi sinh s& nghe 4 ciu miéu ta vé
mot birc tranh trén man hinh. Khi nghe, thi sinh phai chon cau
miéu ta phi hgp nhat véi hinh anh 14 (A), (B), (C) hay (D), sau
d6 chon phuong an tra 161 tuong ing trén man hinh. Nhirng cau
miéu ta ndy khong c6 trén man hinh va chi dwoc nghe mot 1an.
Nhin birc tranh dudi day:

Vi du

Ban sé xem:

Ban s€ nghe: Now listen to the four statements.

(A) They’re moving some furniture.

(B) They’re entering a meeting room.

(C) They’re sitting at a table.

(D) They’re cleaning the carpet.
Phuong an (C) They re siting at a table. miéu ta chinh xac nhat
ndi dung buc tranh, vi vay chon déap an 1a (C)

Ban sé nghe: 2. Look at the picture marked number 2 on your
screen.

(A) A woman is putting on a pair of shoes.

(B) A woman is dusting a television screen.

(C) A woman is watching television.

(D) A woman is plugging a power cord into outlet.
2. Phin 2: Hoi — dap
Huéng din: Trong mdi cau, thi sinh s& dugc nghe mot cau hoi
hodc mot cdu miéu ta va 3 phuong an tra 16i. Cac cau hdi va tra
101 s€ khong c6 trén man hinh va chi dugc nghe mot lan. Thi sinh
s& chon mot phuong an tra 10i chinh xac nhat (A), (B) hoic (C)
cho mdi cau hoi, sau d6 chon phuong 4n tra 15i twong ung trén
man hinh
Vidu
Ban sé nghe: Where is the meeting room?
(A) To meet the new director.
(B) It’s the first room on the right.
(C) Yes, at two o’clock.

Ban ciing sé nghe:

11



Phuong 4n tra 16i chinh xac nhat cho cdu hoi “Where is the
meeting room?” 1a (B), “It’s the first room on the right”. Vi vay,
s€ chon dép an (B).
Cau héi mau
Cau hoi 7
Ban sé nghe: 7. Where’s the new fax machine?
Ban ciing sé nghe: (A) Next to the water fountain.
(B) Oh, he’s a professional.
(C) By Wednesday.
Cau héi 8
Ban sé nghe: 8. How well does Thomas play the violin?
Ban ciing sé nghe: (A) Sure, I really like it.
(B) Oh, he’s a professional.

(C) I'll turn down the volume.

Cau hoi 9
Ban sé nghe: 9. Martin, are you driving to the client meeting?
Ban ciing sé nghe: (A) Oh, would you like a ride?

(B) Nice to meet you, too.

(C) I thought it went well!
Cau héi 10
Ban sé nghe: 10. Mariko announced that she’s retiring in April.
Ban ciing sé nghe: (A) How many did you count?

(B) 'm not tired at all.

(C) Right, she’s been here twenty five
years.
3. Phén 3: Hi thoai ngin
Huéng din: Trong phan nay, thi sinh s& nghe mot sé doan hoi
thoai gitra hai ngudi. Trong mdi doan hoi thoai, thi sinh s& phai
tra 10 3 cau hoi vé ndi dung cua doan hoi thoai. Thi sinh s& chon
mot phuong an tra 10i chinh xac nhét (A), (B), (C) hoic (D) cho
mdi cau héi, sau d6 chon phuong 4n tra 16i twong tng. Nhiing
doan hdi thoai nay khong c6 trén man hinh va chi dugc nghe
mot 1an. Bing ghi 4m sé& tw dong phat 1an luot cac doan hoi thoai
theo thu tu, thi sinh khong duoc thao tic chuyén ciu hoi.
Vi du:

Ban sé nghe:

(Nir

(Nam)

(Nir)

(Nam)

Questions 32 through 34 refer to the

following conversation:

Hello. I’'m calling about a coffee machine I

purchased from your Web site. It stopped

working even though I haven’t had it for very

long. I expected it to last much longer than

this.

Oh, 'm sorry to hear that. Our warranty

covers products for up to a year. Do you know

when you bought it?

I’ve had it for a little over a year, so the

warranty has probably just expired. This is
disappointing.

SO

Well, I'll tell you what we can do. Although

we can’t replace it, since you’re a valu

ed

customer I can order you a coupon for forty

percent of your next purchase.

Ban sé nghe tiép: 32. Why is the woman calling?

Ban sé doc:

Ban sé nghe:

Ban sé doc:

Ban sé nghe:

Ban sé doc:

32. Why is the woman calling?
(A) To cancel an order

(B) To complain about a product
(C) To redeem a gift card

(D) To renew a warranty

33. What does the man ask the woman about?
33. What does the man ask the woman about?
(A) A model name
(B) A brand of coffee
(C) A catalog number
(D) A date of purchase

34. What does the man offer to do?
34. What does the man offer to do?
(A) Provide a discount
(B) Send a free sample
(C) Extend a warranty
(D) Issue a refund

12



Ban sé nghe: Questions 41 through 43 refer to the following

conversation and list.

(Niz) Larry, we have a new graphic designer starting
next month and we’ll need to set her up with a
laptop and extra monitor. Can you place orders

for those?

(Nam) Sure. You know our vendor has raised their
prices, right?

(Nw) Really?

(Nam) Yes. I just looked at the catalog a few minutes
ago, and their current models are more
expensive. (NTr) Right. Well, our budget per
work area is $1,000 maximum. So let’s order
the system with the largest screen that falls
within that price.

(Nam) OK. I'll take a look at the prices again and place
the order.

Screen Size | System Price
11 inches $799

13 inches $899

15 inches $999

17 inches $1,099

4. Phén 4: Poc thoai

Huéng din: Trong phan nay, thi sinh s& nghe mot s6 doan
thong tin do mot ngudi néi. Trong mdi doan thong tin, thi sinh
s& phai tra 101 3 cau hoi vé ndi dung dugc dé cap. Thi sinh s&
chon mot phuong 4n tra 161 chinh x4c nhat (A), (B), (C) hoic
(D) cho mdi cau hoi, sau d6 chon phuong an tra 1oi tuong tng.
Nhitng doan thong tin nay khong c6 trén man hinh va chi dugc
nghe mot lan.

Vi du

Ban sé nghe: Questions 71 through 73 refer to the following
telephone message.

(Nam) Hello Mr. Lee, this is Thomas from BKS Auto
Shop calling with some information about your car repair. I
know we told you that it would take until next week to get the
part we ordered, but we got the part early, and I was able to
finish the repair. We’re going to be closing for the day in a few
minutes, but you’re welcome to come get your car anytime
tomorrow. If you need a ride to the shop tomorrow, let me

know, and I can arrange one for you.

Ban sé nghe tiép: 41. What does the woman ask the man to do?
Ban sé doc: 41. What does the woman ask the man to do?
(A) Order some equipment
(B) Find a new vendor
(C) Repair a laptop
(D) Contact a job candidate
Ban sé nghe: 42. What problem does the man mention?
Ban sé doc: 42. What problem does the man mention?
(A) A designer has left the company.
(B) A supplier has increased its prices.
(C) A computer model has been discontinued.
(D) A departmental budget has been reduced
Ban sé nghe: 43. Look at the graphic. What size screen will the
man order?
Ban sé doc: 43. Look at the graphic. What size screen will the
man order?
(A) 11 inches
(B) 13 inches
(C) 15 inches
(D) 17 inches

Ban sé nghe tiép: 71. What does the speaker say about the
repair?
Ban sé doc:  71. What does the speaker say about the repair?
(A) It is not required.
(B) It has been finished early.
(C) It will be inexpensive.
(D) It is covered by a warranty.
Ban sé nghe: 72. When can the listener pick up his car?
Ban sé doc: 72. When can the listener pick up his car?
(A) Today
(B) Tomorrow
(C) Next week
(D) In two weeks
Ban sé nghe: 73. What does the speaker offer to do?
Ban sé doc: 73. What does the speaker offer to do?
(A) Look for a used part
(B) Refund the cost of a charge
(C) Send an invoice
(D Arrange a ride

13



Phén II: Poc hiéu

Trong phén nay, thi sinh s€ dugc doc nhiing doan van khac nhau
va tra 161 mot s loai cau hoi doc hiéu. Phin Doc hiéu kéo dai
75 phiit véi 3 hop phan c¢6 huéng dan cu thé. Thi sinh nén ¢
ging tra 10i cang nhiéu cau hoi cang t6t trong thoi gian cho

phép.
5. Phan 5: Hoan thanh cau

Huéng din: Mdi cdu s& bi khuyét mot tir hay mot cum tir va
c6 4 phuong an lya chon. Thi sinh chon mgt phuong an dung
nhit (A), (B), (C) hodc (D) sau d6 chon phuong 4n tra 10i twong
ung trén man hinh.
Vi du
101. Customer reviews indicate that many modern mobile
devices are often unnecessarily
(A) complication
(B) complicates
(C) complicate
(D) complicated
102. Jamal Nawzad has received top performance reviews
he joined the sales department two years ago.
(A) despite
(B) except
(C) since
(D) during
103. Gyeon Corporation’s continuing education policy states
that learning new skills enhances creativity and focus.
(A) regular
(B) regularity
(C) regulate
(D) regularly
104. Among
ceremony were senior business analyst Natalie Obi and sales

recognized at the company awards

associate Peter Comeau.
(A) who
(B) whose
(C) they
(D) those
105.  All clothing sold in Develyn’s Boutique is made from
natural materials and contains no
(A) immediate
(B) synthetic
(C) reasonable
(D) assumed
6. Phin 6: Hoan thanh doan vin

Huéng dan: Trong doan van s€ c6 mot $6 cau bi khuyét mot tir

dyes.

hoac mot cum tir. Thi sinh can lya chon dung tir hodc cum tu
thiéu d6 dé hoan thanh doan van. Mdi cau hoi c6 4 phuong an
lwa chon. Thi sinh chon mdt phuong an ding nhét (A), (B), (C)

hodc (D) sau do6 chon phuong an tra 101 twong tng trén man
hinh.
Vi du Questions 131-134 refer to the following e-mail.

To: Project Leads From: James Pak
Subject: Training Courses

To all Pak Designs project leaders:

Inthecomingweeks, we willbeorganizingseveraltraining sessionsfor employees.
AtPakDesigns,webelieve thatwiththeproperhelpandsupportfromoursenior
project leaders,lessexperiencedstaffcanquickly a deep
understandingofthedesignprocess. , they can improve
their ability to communicate effectively across divisions.Whenemployeesat
allexperiencelevelsinteract, every employee’s competency level rises and the
business overallbenefits.Forthatreason, weareurgingexperienced projectleaders
toattendeachoneoftheinteractiveseminars that willbeheldthroughoutthe
coming month.

Thankyouforyoursupport.
JamesPak

Pak Designs

131.  (A) interest

(B) interests

(C) interested

(D) interesting
132. (A) develop

(B) raise

(C) open

(D) complete
133.  (A) After all

(B) For

(C) Even so

(D) At the same time
134. (A) Let me explain our plans for on-site staff training.

(B) We hope that you will strongly consider joining
us.

(C) Today’s training session will be postponed until
Monday.

(D) This is the first in a series of such lectures.
7. Phin 7: Poc hiéu
Huéng din: Trong phan nay, thi sinh s& doc mot s6 dang vin
ban nhu doan tap chi, bai bao, email va tin nhén. Mdi doan s&
c6 mot s6 cau hoi. Thi sinh can chon mét phuwong 4n ding nhét
(A), (B), (C) hoac (D) sau d6 chon phuong an tra 101 tuong ung
trén man hinh. Man hinh s& dugc chia d6i va hién thi doan vin
ban phia bén trai, cAu hoi phia bén phai dé thi sinh d& quan sat.
Vi du

Questions 147-148 refer to the following advertisement
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Used Car For Sale. Six-year-old Carlisle Custom,
Only one owner. Low mileage. Cor used to
commute short distances to town. Brakes and
fires replaced six months ago. Struts replaced
two weeks ago. Air conditioning works well, but
heater takes a while to warm up. Brand new
spare fire included. Priced to sell. Owner going
overseas at the end of this month and must sell
the car. Call Firoozeh Ghorbani at (848) 555-0132.

147. What is suggested about the car?
(A) It was recently repaired.
(B) It has had more than one owner.
(C) 1t is very fuel efficient.
(D) It has been on sale for six months.
148. According to the advertisement, why is Ms. Ghorbani
selling her car?
(A) She cannot repair the car’s temperature control.
(B) She finds it difficult to maintain.
(C) She would like to have a newer model.
(D) She is leaving for another country.

Questions 152—-153 refer to the following text message chain

oo
SAM BACH 11:59
My first fight was delayed, 50 | missed my connection in Belfing
SAM BACH 12:00
So now, I'm geing to be on a flight arriving In Kansal at 18:00.
AKIRA OTANI 12:08
OK Same airine?
SAM BACH 12:06

It's still Fly Right Airimes, It will be kater in the day but still in
time for our Chent meedng.

AKIRA OTANI 12:06
'l confirm the arrival time. Do you have any checked bags?
SAM BACH 1210
| do. Would you mind meeting me at the door after | go

through customs?

AKIRA OTANI 1215

Sure thing. Parking spots ¢an be hard to find, but now
'l have extra ime %o drive around and look.

SAM BACH 1216
Yes, sorry about that, See you then!

L |[Send]
o

152. What is suggested about Mr. Bach?

(A) He has been to Kansai more than once.

(B) He currently works in Beijing.

(C) He is on a business trip.

(D) He works for Fly Right Airlines.
153. At 12:15, what does Mr. Otani mean when he writes, “Sure
thing”?

(A) He has confirmed the arrival time of a flight.

(B) He is certain he will be able to find a parking place.

(C) He agrees to wait at the door near the customs area.

(D) He knows Mr. Bach must pass through customs.
Questions 196200 refer to the following advertisement, online
shopping cart, and e-mail

Sparky Peints e 9

Sparky Points, Inc., mokes it easy 1o select the right colors for your home. Browse through
hundreds of colors on cur Web site, www.sparkypaints.com. Select your top colors, ond
mﬂmdﬁnwvhrd-ibywdow&nwbrmmﬁmhm hm
typical samples found in hame-imp: mmdmmh:df-o&mm

adwlshphpaddm&bombmdm home within 3-5 business days, o
within 2 business days for an odditionol expedited shipping fee

*Acivol colors may differ shghily from whot oppecrs on your monitor. For this reason, we
recommend ordering several somples in similor shodes.

L it Siwww.spadkypar b gcan p I
f
Order Summary #3397 Customer: Arun Phan
Item Size Quantity Price
Caspilan Blue na 1 $0.00
SP 237
Deep Sea Blue nfa 1 $0.00
SP 298
Stormy Blue n/a 1 $0.00
sSp 722
Misty Gray Gallon 2 $50.00
SP 944
Tax (8 percent) $4.00
Expedited shipping $18.99
Total $72.99
From: || me, i ]
Yo | Commersuppor<supoon Zsmriomat com> J
Date: | Marchi2 =
Sublest | | orjersse) )
Hello, =

Thanks for sendmg my order #3397t arrmved thy monung Unforusately, the pamt was not
the one 1 had seked for. 1 Bad selected coke SVD“Nr««\vJS’NS(OcmWnnI They
appear right next to each other on your Web site, 5o the two may bave been confused at your
end. Could you send me the correct pamt, along with addincaal samples that are close mn color
16 SP 7227 That sazrple worked well @ my house; the others locked too grees on sy walls

Thank you,
Arun Phan h

196. In the advertisement, the word “top” in paragraph 1,
line 2, is closest in meaning to
(A) maximum
(B) favorite
(C) important
(D) upper
197. What are Sparky Paints customers advised to do?
(A) Apply an adhesive to color samples
(B) Visit a store to compare paint colors
(C) Adjust the color on their computer monitor
(D) Order samples of several similar colors
198. What is most likely true about order #3397?
(A) It arrived within two business days.
(B) It included an extra sample.
(C) It was shipped in February.
(D) It contained four gallons of paint.
199.  Which color does Mr. Phan indicate that he likes?
(A) Caspian Blue
(B) Deep Sea Blue
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(C) Stormy Blue
(D) Misty Gray
200. What problem does Mr. Phan mention in his e-mail?
(A) He received the wrong item.
(B) He was charged the wrong price.
(C) The delivery time was too long.
(D) The instructions were too confusing.

Pépan
T T
PART1 PART2Z PART3 PART4 PARTS PART6  PART?
LA 7.4 2.8 .8 0.0 BLC  MLA
2.0 38 33.0 .8 102.C 132.A 148.D
%A 34A 3.0 103.0 81D 1sAcC

10.¢ 4LA 104.0 1348 153C
2.8 105.8 196.8

8.0 197.0

198.A

199.C

200.A




Chirng chi va chirng chi diém TOEIC

Chirng chi

Achievement)

TOEIC (TOEIC Certificate of
Chtng chi TOEIC 1a sy chirng nhan vé trinh d9 st dung tiéng
Anh cua thi sinh. Chimg chi TOEIC dugc cung cap 01 lan theo
yéu ciu va c6 tinh phi.

Dic diém cua chimg chi TOEIC:

e Hovatén

e Diém thi TOEIC

e Thoi gian va dia diém thi

e Don vi t6 chitc thi

e Ngay sinh

e Sb Can cudc/CCCD/HO chiéu

e Déu ndi TOEIC

e Kich thudc phu hop dé dong khung

Dé biét thém thong tin vé dich vu nay, vui 1ong lién hé vai cac
van phong cta IIG Viét Nam.

Chimg chi diém TOEIC (TOEIC Score
Certificate)

Chtng chi diém TOEIC la su ching nhan vé trinh dd sir dung
tiéng Anh cua thi sinh. Mdi thi sinh tham dy bai thi TOEIC déu
dugc nhan chimg chi diém tuong tmg vé6i két qua cia minh.
Trén chung chi diém c6 dan anh, dong déu ndi TOEIC.

Dic diém cua chimg chi diém TOEIC:

e Hovatén

e Diém phan thi Nghe hiéu, diém phan thi Poc hiéu, diém
téng ctia bai thi TOEIC (10 — 990)

e Ngay sinh

e S6 Can cu6c/CCCD/HY chiéu

e Ngay thi

e Ngay hét han ctia ching chi diém

e Déu ndi TOEIC

e Miéu ta muc d¢ thong thao theo diém sb

e Danh gia nang luc

Két qua bai thi TOEIC

@ TOEIC

CERTIFICATE OF AC

Giir chirng chi diém va hiy két qua thi

ETS va IIG Viét Nam c6 quyén thuc hién cac quyét dinh sau —
bao gdm nhung khong gidi han: tir chdi cung cap cac dich vu
thi tai IIG Viét Nam hodc huy bd Kkét qua bai thi cua thi sinh
khong tuan theo quy dinh, huéng dan ciia giam thi t6 chirc thi
hodc két qua c6 du hiéu nghi van. Trong truong hop két qua
cua bai thi bi huy, két qua s€ khong dugc thong béo tdi thi sinh,
va khong duoc hoan 1€ phi thi.

ETS va IIG Viét Nam luon nd lyc dé dua ra diém s6 phan anh

chinh xac nhat nang lyc cuia thi sinh. Vi viy, cac tiéu chuan va

quy trinh to chirc thi cia ETS huéng téi hai myc tiéu: Mang dén
cho thi sinh co hdi twong duong nhau dé chig minh ning luc
va ngan chdn moi hanh vi gian 14n. Do do, ETS va IIG Viét
Nam c6 quyén tir chdi cung cip két qua thi déi v6i nhitng hanh
vi bt thuong trong qua trinh t6 chirc thi bao gdm phat hién cac
thong tin sai pham trong gidy t& ciia thi sinh, thi sinh ¢6 hanh vi
sai pham khac hoic diém s6 khong hop 18 vi nhimg 1y do khac.
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Tinh cong bang ciia bai thi va cach sir dung diém
TOEIC

Vién Khéo thi Gido duc Hoa Ky (ETS) thuc hién mét quy trinh
nghiém ngit nhim dam bao t6i da tinh cong bang cia bai thi
TOEIC ciing nhu diém sé cua bai thi di voi tat ca thi sinh,
khong phén biét gidi tinh, d6 tudi, qudc tich va nganh nghé.

Y nghia diém s6 TOEIC

Diém TOEIC s& duoc tinh duya trén s6 cau tra 10i dung, thi sinh
khong bi trir diém d6i véi cau tra 10 sai. Diém sé mdi phan
Nghe hiéu va Poc hiéu 1a tir 5 &én 495. Phuong phép thong ké
duogc sir dung dé quy ddi diém sé sang mot mirc diém chung
cho mbi phan nham dam bao tinh twong duong vé diém sé va
trinh do gitra cac phan Nghe hiéu va Doc hiéu ¢ cac d& thi
TOEIC khac nhau.

Néu thi TOEIC nhiéu lan trong mot thoi gian ngén, s6 diém thi
sinh dat dugc c6 thé s& khac nhau, tuy nhién chi dao dong xung
quanh mgt muc diém trung binh dugc goi 1a “diém thuc”. Vi
hai phan ba s 1an thi, mirc diém cua thi sinh s& chi dao dong
trong khoang 25 diém so vé6i “diém thyc” d6i v6i mdi phan

Nghe hiéu va Poc hiéu.
Chiing chi diém TOEIC

Chug chi diém cap cho thi sinh s& bao gdm diém cua timg phan
thi ciing nhu tong s6 diém ma thi sinh dat dugc. Thong tin trén
chimg chi diém s& miéu ta kha nang st dung ngon ngi cua thi
sinh ¢ timg dai diém cuy thé.

Néu thi sinh tham gia thi theo t& chirc, két qua s& dwoc gui toi
cAp chu quan. Néu tham gia thi theo hinh thtc ¢4 nhén, thi sinh
s& nhan két qua truc tiép tai cac van phong IIG Viét Nam hoac
dang ky dich vu gui phiéu diém bang thu dam bao dén dia chi

ca nhan.
Tong diém thi ctia bai thi TOEIC

Chung chi diém TOEIC bao gdm diém cac thanh phan: Nghe
hiéu, Poc hiéu va téng diém cta bai thi. Piém cudi cing trén

chimg chi diém 1a tong diém hai thanh phan cia bai thi.
Miéu ta mirc do thong thao theo diém s6

Chung chi diém TOEIC miéu ta kha ning sir dung ngdn ngit
tiéng Anh cua thi sinh mot cach co ban dua trén diém sé dat
dugce cho timg dai diém. Ching chi diém cua bai thi TOEIC cép
nhat c¢o 5 phdn mo ta trinh d sir dung tiéng Anh cho k¥ ning
Nghe hiéu va 4 phan mé ta cho k¥ niang Doc hiéu.

Béang md ta hoan chinh c6 thé tim thiy & website ciia ETS:
www.ets.org/toeic. K¥ thuat mé ta mac d§ thanh thao cua thi

sinh dugc xay dyng dya trén mét nghién ciru do ETS tién hanh
vao mua he nam 2005 (c6 tén goi Scaled Anchoring Study). Thi
sinh ¢6 thé xem béao cdo “TOEIC Score Proficiency Tables” tai
website trén dé hiéu rd nghién ctru da dugc tién hanh nhu thé

ndo, cach str dung va cach dién giai cic mirc 6 thong thao nhur
the nao.

Danh gia nang luc

Trén ching chi diém ctia mdi thi sinh s& ¢o ty 1¢ phan trdim cau
hoi ma thi sinh tra 16i ding d6i véi timg k¥ nang dugc danh gid.
Ty 1& phan tram nay dugc so sanh véi diém ty 1¢ phan trim cua
cac thi sinh khac cung du bai thi TOEIC d6.

Piém thir hang theo nhém

Chimg chi diém TOEIC cung cap cho thi sinh théng tin vé thir
hang theo nhom cua diém thi timg phan. Diém tht hang theo
nhom dugce tinh toan dya trén ty 1& phan trim tong s6 nguoi
tham gia vao chuong trinh TOEIC Secure Program trong vong
3 ndm gén nhét véi sb diém dat duge dudi mot mirc chuén nhat
dinh. Bang thtr hang theo nhom duogc tinh toan dya trén Kkét qua
bai thi TOEIC cua toan bo thi sinh trong 3 nam lién tiép, va
dugc cap nhat vao thang 5 hang nam trén website cia ETS:
www.ets.org/toeic. Vi dy, bang thir hang theo nhom cua thang
5/2006 dugc tinh toan trén co s& két qua thi cua thi sinh duy thi
tir thang 1/2003 dén thang 12/2005. Bang thtr hang theo nhom
ctia thang 5/2007 dugc tinh toan dua trén két qua thi ctia thi sinh
dy thi tir thang 1/2004 dén thang 12/2006

Do tin cay cua bai thi TOEIC

Do tin cdy dugc dinh nghia 1a ty 1€ dao dong quan sat dugc cua
diém s6 so v6i muc d6 dao dong cua diém sb thuc. Pay 1a mot
chi s cho biét mirc d6 nhéat quan cua diém sb trong cac diéu
kién t6 chure thi va/hodc dé thi khac nhau. C6 thé xem do tin cay
sir dung trong bai thi TOEIC Nghe hiéu va Doc hiéu 1a mét cong
cu nhét quan ndi tai, sir dung chi s6 tin cay KR —20. Chi $6 tin
cay KR — 20 danh gia pham vi ma trong pham vi d6 tat ca cac
cau hoi thi danh gia cing mot cdu trac niang luc. Cac ciu hoi
cang dong nhét thi thi sinh dy thi cang thé hién ning luc mot
cach nhit quan qua cac bai thi. P tin cy cia diém sb phan Doc
hiéu va Nghe hiéu cua tit ca cac dé thi TOEIC cua ETS, ké ca

cac d& mau chudn, 1 x4p xi 0,90 trd 1én.
Do 1éch chuén cia diém TOEIC (SEM)

Do léch chuén 14 sai sé diém ma thi sinh s& dat duoc qua mdi
1an thi khac nhau, thé hién trinh d6 cua thi sinh & lan thi nay
hoic qua cac bai thi khac nhau, vi nhiing nguyén nhan c6 thé c6
hodc khong lién quan tryuc tiép dén muc dich ciia bai thi. Vi du,
thi sinh ¢b ging hon, it mét moi hoic lo ling hon & 1an thi nay
s0 v6i lan thi khac, thi sinh quen véi ndi dung hodc dang cau
hoi trong dé thi nay hodc don gian 1a du doan dwgc nhiéu cau
dung hon so véi dé thi khac. Sy khong nhat quan nay thuong
duoc dé cap dén nhu 1 sai sb cua phép do. Do Iéch chuén ma
mot woc lwong trung binh cac sai 1éch giita diém thyc va diém
thi sinh d6 dat dugc, thong thuong mirc chénh Iéch d6 1a khoang

trén dudi 25 diém cho mdi phan Poc hiéu va Nghe hiéu ctia bai
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thi TOEIC. Diém thyc cua thi sinh ¢6 thé duoc ude luong bang
cach cong hoic trir 25 diém xung quanh mirc diém ma thi sinh
d6 dat dwoc. Vi du, néu thi sinh dat dugc 300 diém TOEIC trong

Truwong hop bit thuong

Nhitng truong hop bat thuong lién quan dén cong tac to chirc
clia budi thi bao gém trang thiét bi khong hoat dong va nhiing
gian doan khac (bao gdm céac tham hoa thién nhién va nhimng
truong hop khan cip). Khi nhiing trudng hop bat thuong trén
xay ra, ETS va IIG Viét Nam s€ tao diéu kién cho nhitng thi
sinh bi anh huong lam lai bai thi trong thoi gian sém nhét co
thé va khong mat 1& phi thi.

Tinh hiéu lwc caa bai thi TOEIC

Trude hét khang dinh rang bai thi TOEIC da duoc cac chuyén
gia danh gia ngon ngir thiét ké theo mot phuong thire danh gia
hét st chuin muc, quadoé co thé bao quat dugc toan bd cac yéu
ciu quan trong trong viéc sir dung ngdn ngit tiéng Anh. Mot
minh chtng nita cho sy chinh x4c cua diém sb TOEIC 1a médi
twong quan giita diém thi TOEIC va két qua ty danh gia k¥ nang
ngdn ngir cua thi sinh. Piém sé TOEIC di dwoc chimg minh c6
mdi twong quan twong ddi chat ch& (.40s va .50s) so voi nhimng
gi ma thi sinh tu liét ké vé kha ning st dung tiéng Anh cia ho

trong cong viéc, vi du:

Doc hiéu

Nghe hiéu

Poc duogc cac bién ban ghi
nh&

Hiéu cac hudng dan tim

duong

Poc dugc va co thé chuyén
tai noi dung tiéng Anh sang

ngo6n nglr cua minh

- Hiéu duogc cac tin nhan
bang giong noi qua dién
thoai

- Ghi lai céc 161 nhan dién

thoai cho ddng nghiép

Hiéu duoc cac tranh luan mé
Poc va hiu cac chi dan rong cua mot chu dé phic

tap

phan Nghe hiéu thi c6 toi 68% kha nang diém thuc cua thi sinh
s& nam trong khoang 275 dén 325

Noi Viét

Lén danh sach d6 dung can

Goi dién dat han o a
S g mang cho ky nghi cudi tuan

Viét bao céo dai 5 trang theo
Miéu ta dang mot ngudi ban | van phong trang trong vé

mot du an da thuc hién

... .| Viét thu ty gioi thiéu ban
Tranh luan vé y kién cua ai

6 than va miéu ta bang cap va
0

pham chat

Thoi gian tra két qua TOEIC

Dbi vai bai thi TOEIC online, két qua diém cua thi sinh s& hién
thi ngay trén man hinh sau khi thi sinh két thiic bai thi.

Thoi gian tra chimg chi diém TOEIC s& tiy thudc vao timg dia
diém duy thi cua thi sinh. D& biét thém thong tin, vui long lién
hé véi cac van phong cia IIG Viét Nam tai Ha Noi, Pa Nang
va TP. H6 Chi Minh hodc lién hé tryc tiép dén hotline
1900636929 dé dwoc hd tro giai dap thong tin.

Ngoai ra trong truong hop thi sinh c6 nhu cdu nhan Chimng chi
diém sém, céc thi sinh du thi bai thi TOEIC online ¢6 thé dang
ky dich vu tryc tiép v6i nhan vién quay tai ngay dang ky du thi.
Thi sinh s& dugc nhan két qua sau 3-5 ngay lam viéc (khong
tinh thir 7, Chu Nhat va ngay nghi 18) ké tir ngay thi.

Thoi gian lvu giit két qua TOEIC

Dé cung cép cho cac ca nhan hodc to chirc thong tin vé qué trinh
va két qua bai thi TOEIC cua ting thi sinh, ching t6i s& luu gitt
két qua ciia moi ca nhan dy thi trong thoi gian 02 nam ké tir

ngay thi.
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CAC QUY PINH VA HUONG DAN SU DUNG KET QUA BAI THI TOEIC

Giéi thiéu

Nhitng huéng dan sau day dugc thiét ké nhdam muc dich cung
cép thong tin cho cac cong ty, t6 chirc hay cac co s¢ ddo tao vé
viée str dung két qua cia bai thi TOEIC mét cach hi¢u qua trong
qué trinh dua ra quyét dinh tuyén dung, danh gia va sip xép dé
bat nhan sy ciing nhu cac van dé lién quan dén hoat dong dao
tao. Nhitng huéng dan nay con nham gitp to chirc tranh duoc
nhitng quyét dinh thiéu cong bang bat ngudn tir viée st dung
két qua bai thi khong hop 1y. Chinh vi vy tuan thi theo nhiing

huéng din sau dy co y nghia hét sitc quan trong.

Céc bai thi TOEIC duge bién soan nham danh gia trinh d¢ st
dung tiéng Anh trong méi truong giao tiép va lam viéc qudc té
hién dai. Diém sb cua bai thi dugc tinh toan trén co s& phuong
phap thong ké khoa hoc, néu dugc str dung mot cach hop 1y s&
hd trg mot cach hiéu qua cho qua trinh dua ra cac quyét dinh
trong cong tac tuyén dung, danh gia va dé bat sip xép can bd
clia cOng ty, cac to chuc da quic gia-nhimg noi ma k¥ nang sir
dung tiéng Anh 1a yéu cau hét stc can thiét véi cong viée.
Trong bbi canh cang ngay cang c6 nhiéu sinh vién theo hoc tai
céc truong dai hoc, cao dang mudn tich lity nhitng k¥ nang lam
viéc can thiét trong moi truong lam viée toan cau, thi ngy cang
nhidu co s dao tao sir dung két qua ctia bai thi TOEIC dé danh
gi4 trinh do st dung tiéng Anh cta hoc sinh, sinh vién.
Chuong trinh TOEIC va nhitng don vi dai dién chinh thuc cta
ETS cac qudc gia trén thé gidi co trach nhiém cung cép nhimng
ng dung chuan cua két qua TOEIC t6i ngudoi st dung, ddng
thoi phai phat hién va khic phuc tdi da nhing truong hop sir
dung sai léch Kkét qua bai thi TOEIC. bé dat duge muc tidu nay,
nhiing quy dinh va huéng dan duéi day dugc ap dung cho moi
déi tugng thi sinh dy thi TOEIC va tAt ca cac co quan, td chire

va co s& dao tao co sir dung két qua ciia bai thi TOEIC.
Quy dinh

Nhén thirc dugce trach nhiém can phai dam bao viéc st dung Kkét
qua bai thi TOEIC m{t cach hop ly va hiéu qud, chuong trinh
TOEIC va tit ca cac don vi dai dién doc quyén cua ETS tai cac
qudc gia trén thé gidi da xay dung nén nhitng quy dinh nhu: Chi
cung cép Kkét qua bai thi cho nguoi nhan dugce chi dinh, tuyét
d6i bao mat két qua bai thi cua thi sinh va giam sat nhiing truong
hop c6 thé sir dung sai két qua bai thi sau d6. Noi dung cu thé
cua nhitng quy dinh nay nhu sau:

Béao mit thong tin

Du thi sinh thi duéi hinh thtrc c4 nhan hay theo t6 chirc, két qua
cua bai thi TOEIC ciling hoan toan dugc bao mat va chi dugc
thong bao khi co su ity quyén va dong ¥ ctia ca nhan hoic t6
chtrc d6 hodc theo quy dinh khéc cua phap luat. IIG Viét Nam
cong nhan quyén bao mat thong tin cua mdi thi sinh du thi

TOEIC dbi v6i nhing thong tin duoc luu trit trong co sé dir liéu
hodc phuc vu hoat dong nghién clru cua chung t6i va cac van
phong dai dién chinh thire cia ETS trén toan cau. IIG Viét Nam
¢6 trach nhiém bao vé cac thong tin ca nhan ciing nhu két qua
bai thi cta c4 nhan.

Sir dung két qua TOEIC

Céc co quan, t6 chirc nén sir dung két qua thi TOEIC cung véi
nhiéu tiéu chi danh gia khac, chi sir dung két qua thi TOEIC
chinh thtrc va phai dam bao yéu cu bao mat. Dai dién chinh
thirc ctia ETS tai cac qudc gia trén thé gidi c6 nhiém vu sin sang
hd trg, tu van cho céc co quan, td chuc trong vi¢c str dung hi¢u
qua két qua TOEIC.

Lién quan dén théng tin vé diém s6

Hau kiém

Céc co quan, to chirc dang giit ching chi diém hodc ban sao
chung chi diém TOEIC c6 thé kiém chimg két qua nay tai IIG
Viét Nam. Sau khi nhan dugc van ban d& nghi hau kiém, 1IG
Viét Nam chi thyc hién quy trinh hau kiém cho nhitng ching
chi diém trong thoi gian 2 ndm hiéu Iyc ciia ching chi diém.
Tai Viét Nam, dich vu hau kiém duoc IIG Viét Nam cung cép
mién phi theo yéu cau ciia khach hang.

Huéng din

Sir dung nhiéu tiéu chi danh gia

Két qua danh gida mot ca nhan can phai dya trén nhiéu ngudn
thong tin tham khao nham dam bao tinh cong bang trong danh
gi4 vé trinh d¢ kién thtre, k§ ning va ning lyc ¢ nhan bao gdm:
diém trung binh cip hoc sau phd thong, sé nam kinh nghiém
yéu cau cho vi tri muc tiéu, thu giéi thiéu cua quan 1y va dong
nghiép cii. Khi két hop str dung ciing céc tiéu chi khac, ching
chi diém TOEIC s& la cong cu hitu hiéu trong viéc tuyén dung,
danh gia, bo nhiém vi tri cong tac, hodc quyét dinh lién quan

dén hoc tap.
Chi chép nhan két qua bai thi TOEIC chinh thirc

Két qua bai thi TOEIC chinh thirc 14 nhitng két qua duoc cip
boi ETS va cac van phong dai dién cia ETS tai cac qudc gia
trén thé gidi (tai Viét Nam, dai dién chinh thtc cua ETS 1a lIG
Viét Nam). Két qua bai thi 1dy tir cac ngudn khac s& khong duge
chap nhan. Néu c¢6 nhiing thic méc vé tinh chinh xac cua két
qué bai thi, thi sinh can lién hé ngay véi cac vin phong dai dién
cta IIG Viét Nam trén toan qudc. Van phong IIG Viét Nam s&
¢6 trach nhiém cung cip dich vu hau kiém mién phi cho khach
hang dé dam bao tinh chinh xac cta két qua TOEIC nhu xéac
dinh tinh chinh thong cua chimg chi diém da cung cép.

Pam bio tinh biao mat ciia két qua bai thi TOEIC

Tat ca cac ca nhan tham gia thi va dugc cdp chung chi diém
TOEIC phai nhan thirc rd dugc ban chét bao mat cua két qua
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TOEIC va phai dam bao tinh bao mat ciia két qua nay. Cac quy
dinh vé bao mat két qua ctia bai thi TOEIC dwoc xay dung va

tuan thu 1 cach nghiém ngat.
Ung dung két qua TOEIC

Két qua TOEIC duoc st dung nhu mot cong cu quan tri nhan
lic hiru hiéu. C4c chuyén gia ctia IIG Viét Nam s& hd trg va dua
ra ¥ kién tu van hiéu qua cho khach hang vé cac tmg dung két
qua TOEIC.

Cac uwng dung TOEIC

Két qua TOEIC duoc tmg dung hiéu qua trong cac truong hop
sau:

. Tuyén dung nhan vién cho mét vi tri mé trong mot tap doan
hodc mét to chirc — noi Anh ngir giao tiép trong cong viéc duoc

coi nhur mot ki nang nghé nghiép bat budce

e Phan loai cic ing vién tmg tuyén tai mot tip doan hay mot
t6 chirc-noi Anh ngit giao tiép trong coéng viée dwoc coi nhu
mot k§ ning nghé nghiép bét bude

e D¢ bat, thing chirc cho nhan vién trong mot cong ty hay t6
chtic noi Anh ngit giao tiép trong cong viéc dugc coi nhu mot
k¥ nang nghé nghiép bat budc

e Do ludng va danh gia kha nang s dung Anh ngir giao tiép
trong moi truong lam viéc cla sinh vién cac truong

e Do ludng sy tién bo vé kha nang sir dung Anh ngit giao tiép
trong cong vi¢c cua tirng ca nhan trong moi tredng cong sé theo
timg giai doan cu thé

e Néu ban c6 cau héi hodc y kién thic mic vé bai thi TOEIC,
hay lién hé vé6i Pai dién chinh thitc va duy nhét cia bai thi
TOEIC tai Viét Nam
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