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HUGNG DAN
DU THI TOEIC

Ky nang Nghe hiéu va Doc hiéu




Gigi thiéu vé TOEIC

TOEIC (Test of English for International Communication) la
bai thi danh gia trinh d6 st dung tiéng Anh nhu mét ngoai ngit
trong moi trudng giao tiép va lam viéc qudc té. Két qua TOEIC
phan anh muc d6 thanh thao khi giao tiép bang tiéng Anh cua
ca nhan trong cac ngir canh nhu kinh doanh, thwong mai va san
Xut. Bai thi TOEIC khong doi hoi kién thic va vén tir vung
chuyén nganh ma 1 tiéng Anh sir dung trong cong viéc va hoat
dong thuong nhat.

CAu tric bai thi TOEIC

TOEIC la bai thi tric nghiém duoc tién hanh trong 2 gio, gom
200 cau hoi chia thanh 2 phan nhu sau:

e Phin nghe hiéu: Panh gia trinh d6 nghe hiéu ngdn ngir noi
tiéng Anh, bao gdm 100 cau hoi véi 4 phan dugc thuc hién qua
bang casset hoic dia CD trong thoi gian 45 phat.

Thi sinh s& nghe cac cau miéu ta, cau hoi, hoi thoai va doan
thdng tin bang tiéng Anh, sau d6 lya chon cau tra 1oi dya trén
nhitng noi dung da nghe.

e Phian doc hiéu: Panh gia trinh 6 hiéu ngon ngir viét tiéng
Anh, bao gém 100 cau hoi vai 3 phan duoc thyc hién trong thoi
gian 75 phat. Thi sinh s& doc cac thong tin trong dé thi va lya
chon cau tra 1oi dya vao néi dung da doc.

Phan nghe hiéu Bai thi TOEIC

Phan 1 M0 ta tranh 6 cau hoi
Phan 2 Hoi — dap 25 cau hoi
Phan 3 Hoi thoai ngén

Phan 4 Doc thoai

Téng sb 100 cau héi

39 cau hoi (13 doan hoi thoai, mdi doan c6 3 cau hoi twong ng)

30 ciu hoi (10 doan théng tin, mdi doan cd 3 cau héi twong wng)

Phén doc hiéu Bai thi TOEIC

Phan 5 Hoan thanh cau 30 cau hoi

Phan 6 Hoan thanh doan van 16 cau hoi
. Doc hiéu doan don

Phan 7

Doc hiéu doan kép

Tong sé 100 cau héi

29 céu hoi (10 doan vin, mdi doan ¢ 2-4 ciu hoi tuong tng)

25 cau héi (5 nhém doan vin, mdi nhém cé 5 cau hoi)

Nhirng cau héi thwong gip lién quan dén TOEIC

Péi twong thi TOEIC

e Nhimng nguoi sir dung tiéng Anh trong cong viéc hang ngay
thudc cac linh vuc nhu: kinh doanh, khach san, bénh vién, nha
hang, hoi nghi quéc té va su kién thé thao.

e Nhitng ca nhan chuan bi di lam, di xin viéc.

e Nhing nguoi do nhu cdu cong viéc doi hoi sir dung tiéng
Anh nhu: nhan vién k¥ thuét, nhan vién kinh doanh va nha quan
ly.

e Nhiing hoc vién tham gia cac khoéa hoc dao tao duoc giang
day bang tiéng Anh.

e Nhiing ca nhan tham gia cac chuong trinh dao tao Anh ng.
Muc dich thi TOEIC

TOEIC hién dang dugc st dung rong réi tai 160 quc gia trén
thé giGi v&i hon 7 triéu bai thi/nam va 1a bai thi uy tin nhat dugc
hon 14.000 t6 chic t chuc lya chon dé danh gia trinh do st
dung tiéng Anh trong méi truong lam viéc qudc té. Tai Viét
Nam, TOEIC di va dang dugc ap dung lam chuan dau ra tai hon
127 truong dai hoc, cao déng, hé théng truong nghé, la tiéu

chuin tuyén dung, danh gia nhan vién cta hon 350 tap doan,
tong cong ty, cac doanh nghiép l6n trén toan quéc. TOEIC gidp
ban:

e Dép tg trinh d6 sir dung tiéng Anh hién tai

e Dap ng yéu cau cia mét vi tri cdng tac méi

e Nang cao gia tri hd so xin viéc

e Theo ddi qua trinh tién bo vé trinh &6 Anh ngir

e Dé ramuc tiéu hoc tap

e Thu hdt sy quan tam cta nha tuyén dung

Thoi gian va dia diém thi TOEIC

TOEIC duoc té chirc thi vao gio hanh chinh tir thir 2 dén thi 6
va sang thtr 7 hang tuan tai Ha Noi, Da Ning, TP. H6 Chi Minh
va theo yéu cau ciia khach hang. Dé biét them chi tiét vé lich thi
va thu tuc dang ky thi, vui 10ng lién hé véi cac vin phong ctaa
11G Viét Nam trén toan qudc.



Khoang cach giira cac lan thi TOEIC

11G Viét Nam quy dinh hai 1an thi lién tiép caa mot thi sinh phai
céch nhau tdi thiéu sau 5 ngay lam viéc. Bé biét thém thong tin
vui long lién hé véi cac vin phong cta 11G Viét Nam tai Ha Noi,
Pa Ning va TP. H6 Chi Minh.

L¢& phi thi TOEIC

L& phi thi TOEIC dugc 4p dung khong dong nhat ¢ cac qubc
gia, tly thudc vao dic diém thi truong va chinh séch phét trién
tai mdi qudc gia. Dé biét thém thong tin, vui long lién hé vai
cac van phong cua I1G Viét Nam tai Ha Noi, Pa Nang va TP.
H Chi Minh.

Mikc diém dé dd bai thi TOEIC

Bai thi TOEIC khong phai 1a dang thi “d5” hay “truot”. Mdi
mot nganh nghé hay vi tri cong viéc doi hoi mot trinh d6 Anh
ngit khac nhau. Chuong trinh TOEIC duoc thiét ké nham dap
g nhu cau danh gia kha ning sir dung tiéng Anh trong moi
truong 1am viéc, nén ¢ thé danh gia trinh ¢ Anh ngir & moi
cap d6 khac nhau. TOEIC gidp thi sinh nhan biét kha nang sir
dung tiéng Anh hién tai ciia minh. Thang diém lién tuc cua
TOEIC gidp hoc vién xay dung muc tiéu phan déu va danh gia
su tién bg trong qua trinh nang cao trinh ¢ Anh ngit.

Nhiéu cong ty dang sir dung bai thi TOEIC dé xay dung tiéu
chuan Anh ngit cho céc vj tri cdng viéc dua trén yéu cau vé trinh
d6 Anh ngir can thiét dé thuc hién cac nhiém vu cy thé. Cong ty
cua ban c6 thé doi hoi nhan vién phai dat dugc mot diém s
TOEIC tdi thiéu vi trinh d¢ tiéng Anh tuong (g voi mirc diém
d6 1a muc trinh do can thiét cho céc vi tri cong tac. Nhiéu cong
ty t6 chirc cac khoa dao tao Anh ngit gidp nhan vién cia minh
dat duogc mic diém TOEIC muc tiéu — mirc diém d6 s& phan
4nh trinh d6 Anh ngit can thiét &é dap tng nhirng yéu cau khach
quan ciia mot cdng viéc cu thé.

Béi canh thwong gip trong bai thi TOEIC

Dudi day 1a mot s6 tinh hudng va ngit canh thuong gap trong
cac cau hoi cua bai thi TOEIC:

e Hop tac phat trién: nghién ctu, phat trién san pham

e Nha hang: bita trura than mat, tiép khach, dat ban in

e Giai tri: rap chiéu phim, nha hét, &m nhac, trién 1am, vién
bao tang, thong tin dai chlng

e Tai chinh va ngan hang: ngan hang, dau tu, thué, ké toan,
thanh toén

¢ Kinhdoanh: hop dong, dam phan, lién két, marketing, kinh
doanh, bao hiém, ké hoach kinh doanh, hoi nghi, quan hé lao
dong

e Sitc khée: bao hiém y té, kham bénh, nha khoa, tram x4,
bénh vién

e Kinh doanh bit dgng san: xay dyng, mua va thué, dich vu
dién va ga

e San xuit: day chuyén san xuat, quan ly nha may, quan ly
chét lwong

e Vi phong: hop, uy ban, thu tir, ban ghi nhé, dién thoai,
fax, trang thiét bi vin phong, thu tuc hanh chinh

o Nhan su: tuyén dung, sa thai, nghi huu, luong, d& bat, xin
viéc, quang c4o viéc 1am, tro cap, phan thusng

e Ban hang: mua sim, cung cip theo don dit hang, van
chuyén, héa don

e Ky thuat: dién tir, cong ngh¢, may tinh, thiét bi thi nghiém
e Du lich: tau hoa, may bay, taxi, xe buyt, tau thay, thuyén,
vé, ké hoach, thdng bao nha ga, san bay, thué 6 t6, khach san,
tri hoan va hay bo.

Nguoi khuyét tat co thé thi TOEIC

Néu ban 1a nguoi khuyét tat va can su tro gitp dac biét trong ky
thi TOEIC, hay lién h¢ véi cac van phong cua I1G Viét Nam dé
thao luan v& yéu cau cua minh truéc 2 tuan. Chang toi s& ¢b
gang trong kha nang ti da dé dap ing yéu cau cua ban.

Tai sao thi sinh chi dwoc sir dung bat chi khi lam
bai thi TOEIC?

Theo quy dinh cta Vién Khao thi Gido duc Hoa Ky (ETS), may
cham thi chi nhan dién duy nhét loai bat chi sé 2 trén phiéu tra
161 vi vay thi sinh chi dugc st dung but chi khi lam bai thi
TOEIC nhdm dam bao cau tra 16i cua thi sinh duwoc may chdm
thi nhan dién chinh xéc trong qué trinh cham diém. Tuong ty
nhu cac ky thi khéc do ETS té chie, ETS yéu cau thi sinh tham
gia bai thi TOEIC st dung duy nhat loai bat chi s 2 dé t6 vao
phiéu tra 15i. Nhitng loai bat khac nhu but bi khong dwgc phép
st dung vi trong qué trinh 1am bai thi hodc chdm thi phan tra 15i
bi nhoe hoic day muc ra gidy dan dén I3i trong quéa trinh may
doc cau tra loi. Trong trudong hop thi sinh sir dung nhitng loai
but khéc trong qua trinh 1am bai thi dan dén 15i trong qué trinh
cham diém, thi sinh d6 s& chiu hoan toan trach nhiém vé két qua
thi caa minh.

Ngoai ra theo quy dinh vé tinh bao mat @& thi TOEIC, thi sinh
khéng dugc mang bt chi kim, bat bi, tdy vao phong thi vi da
tirng xay ra mot sb su ¢6 bao mat lién quan dan dén thong tin dé
thi bi ro ri ra bén ngoai.

Poi twong sir dung bai thi

Hién nay, nhiéu cong ty, t6 chiic hoc thuat, va chuwong trinh dao
tao ngdn ngit québc té hang dau déu sir dung bai thi TOEIC lam
cong cu danh gia mot cach cong bang va khach quan vé ning
luc tiéng Anh cua hoc sinh, sinh vién va d6i ngii can bo, nhan
vién cuia minh.

Céc dbi tugng ca nhan tham dy bai thi TOEIC gom co:

e Nhan vién lam viéc tai cac nha hang, khach san, bénh vién,
hoi thao — hoi nghi, su kién thé thao qudc té va nhan vién c6 nhu
cau st dung tiéng Anh hang ngay.



e Canhan lam viéc tai cac vj tri quan ly, ban hang va chuyén
gia ky thuat trong cac nganh kinh doanh, thuong mai quéc té va
nhiing nganh yéu ciu sir dung tiéng Anh dé giao tiép trong cong
Viéc

¢ Nhiing ngudi méi tham gia vao luc lugng lao ddng

Tai sao ngi dung va dap an bai thi TOEIC khéng
dwoc cong b6?

Tham gia thi TOEIC

NOi dung va dap an bai thi TOEIC dugc bao vé bai luat ban
quyén nhu mot tai san caa ETS - chua sé hitu ban quyén cuaa bai
thi TOEIC. Véi diéu khoan nay, noi dung va dap an bai thi
TOEIC sé& khong duoc phép cong bd hodc sir dung voi bat ky
muc dich nao ma khong dugc su cho phép bang van ban tir phia
ETS.

QUua trinh chuén bi

Bai thi TOEIC khéng dua trén ndi dung cua khoa dao tao Anh
ngit cu thé ndo ma danh gia trinh d6 sir dung Anh ngit hién tai
ctia mdi ca nhan. Viéc nang cao trinh d6 Anh ngir doi hoi luong
thoi gian dang ké va qué trinh hoc tap két hop vai thyc hanh. La
chuong trinh danh gia trinh @ Anh ngir sir dung trong moi
truong lam viéc qubc té, TOEIC khdng kiém tra kién thic trong
cong viéc ciing nhu vén tir vung chuyén nganh caa thi sinh ma
don gian 1a trinh d¢ sir dung tiéng Anh trong cdng viéc hang
ngay.

Duéi day 1a mét sé6 bwéc chuan bi cho bai thi TOEIC

Lam quen véi cAu tric bai thi va cach t cac cau tra loi trong
phiéu tra 15i. Ban nén tap trung nhidu vao chi tiét cac cau hoi
trong phiéu tra loi. Xem k§ huéng dan lam bai, cac cau hoi mau
(trang 6-12) va phiéu tra loi, ban TOEIC Background
Questionaire mau (trang 13 -14) dugc trinh bay trong tai li¢u
huéng dan.

Tu nang cao trinh @6 Anh ngit bang nhiéu cach khac nhau nhu:
doc béo, xem tivi, video, nghe bang casset, tham gia cac khoa
hoc Anh ngit, giao tiép véi ban bé va déng nghiép bang tiéng
Anh.

Qué trinh lam bai thi

Trong qua trinh lam bai thi, thi sinh nén:

e Lam bai nhanh va can than

e Khéng tap trung qué nhiéu thoi gian vao mot cau hoi cu thé
nao

e Ghi nhan cAu tra loi bang cach t6 vao 6 tuong tng trong
phiéu tra |1, khong duoc ghi nhan hozc ky hiéu vao cudn dé thi
e Chi chon mot phuong 4n tra 16i cho mdi cau hoi. Néu thi
sinh lya chon nhiéu hon mét phuong an tra 1oi cho cau hoi thi
cau hoi do6 s& khong dwoc chap nhan, mac du ¢ thé mot trong
cac phuong an tra loi d6 c6 mot phuong an dang

e Diém s6 cua ban s& duoc tinh duya trén sb cau tra loi ding da
dugc t6 kin. Hay cb gang tra loi tit ca cac cau hoi bang kha nang
t6i da cua minh

e Trong qué trinh 1am bai thi, nén cha y t6i thoi gian phan Poc
hiéu (trong 75 phat). Khi lam phan Boc hiéu, thi sinh nén sap
xép thoi gian ph hgp dé hoan thanh bai thi. D6i véi cau hoi

khé c6 thé bo qua, danh thoi gian 1am tiép cau khac va hoan
thanh cau khd sau
e Trong khi 1am bai thi, thi sinh khong dugc sir dung gidy nhap

Yéu cau vé chieng minh nhan than

Phan 1 12 yéu cau bat budc ddi véi moi thi sinh. Phan 2 va phan
3 danh cho cac dbi twong khac nhau: thi sinh trong va ngoai
nuoc.

Phan 1: Théng tin chung

e Thi sinh phai c6 giay chiing nhan nhan than hop 1¢, con hiéu
luc va nguyén gdc (khong sir dung ban dién ta/ban photo/ban
sao cong chung), ddy du thdng tin va anh dé xuét trinh tai dia
diém thi. Ching minh nhan than 1a yéu cau bét budc véi moi thi
sinh. Thi sinh ¢ trach nhiém doc va hiéu huéng dan ciing nhu
yéu cau vé gidy ching nhan nhan than.

e Néu thi sinh dén dia diém thi ma khdng mang nhiing gidy to
da duoc yéu cau thi giam thi c6 quyén tir chéi cho thi sinh vao
phong thi, thi sinh khong dugc du thi va cling khéng dugc hoan
tra 18 phi thi.

e Khi dang ky thi. Thi sinh phai st dung dung tén dugc ghi
trén gidy ching nhan nhan than s& xuat trinh tai dia diém thi.
Thi sinh phai dang ky day da Ho va Tén, KHONG PUQC st
dung bi danh. Néu thi sinh da thay ddi tén do bat cir ly do nao
bao gdm ca viéc két hon, thi sinh van phai sir dung gidy ching
nhan nhan than c6 tén tring véi tén trong gidy dang ky du thi,
néu khdng sé& khong dwoc chip nhan vao phong thi.

e Trong qué trinh goi vao phong thi, néu tén thi sinh bi phét
am sai s& dugc diéu chinh NHUNG KHONG PUQC THAY
DPOI TEN. Néu thi sinh da thay ddi tén do bét cir Iy do nao bao
gdm ca viéc két hon, thi sinh van phai sir dung gidy ching nhan
nhén than cé tén tring voi tén trong gidy dang ky thi, néu khong
s& khong duoc chap nhan vao phong thi.

e Truéc khi vao phong thi, giam thi s& kiém tra chang nhan
nhan than. Giam thi s& kiém tra dic diém nhan dang dé khang
dinh nguoi dén dy thi dung 1a nguoi trong gidy ching nhan

nhan than.



Céc loai gidy chitng nhan nhan than chinh

e Ho chiéu
e Cin cudc/CCCD c6 day du anh va théng tin
e Chitng minh quan nhan c6 day du anh va thong tin

Céc loai gidy chitng nhan nhan than bé sung

Trong truong hop thi sinh chua dén tudi 1am Can cuéc/CCCD
va khong c6 ho chiéu, thi sinh c6 thé sir dung Ban sao gidy khai
sinh va Gidy xéac nhan c6 anh theo mau cua 11G Viét Nam cling
cac gidy to lién quan (néu duoc yéu cau).

Céc gidy to khong dwgc chap nhan:

e Giay to da hét hiéu lyc

e Cac loai thé tin dung

e Thé bao hiém x& hoi

e Thé hoc vién hoic cac loai gidy to c6 hiéu luc tam thoi

e Bing lai xe quéc té

e Thé sinh vién qubc té

e Céc loai thu va gidy to céng ching

e Gidy xé4c nhan

Moi thac mic lién quan dén gidy chirng nhan nhan than vui
1ong lién hé véi cac van phong 11G Viét Nam trwée khi ding
ky thi.

Phén 2: Péi véi thi sinh la cdng dan Viét Nam

Khi dén dang ky thi, thi sinh chi can sir dung mét trong céc loai
gidy chiang nhan nhan than chinh hop 1& (nhu trén) c6 day du
anh va théng tin.

e Can cudc/CCCD/HC hop 1€ 1a Can cudc/CCCD/HC con
thoi han sir dung va nguyén géc (khdng st dung ban dién tir/ban
photo/ban sao cdng chiing), khong dugc bong troc, tac dong,
chinh swa théng tin. Tit ca nhimg truong hop Cin
cudc/CCCD/HC da hét han, bi rach/gay hoac c6 dau hiéu tiy
x0a, thong tin c4 nhan va dic diém nhan dang khéng rd rang
déu khong dugc chap nhan.

e Néu Can cuéc/CCCD/Hb chiéu khong day du thong tin vé
ngay thang nam sinh hoac ngay sinh khéng c6 trong thuc té thi
ngay thang nam sinh trén chimg chi diém s& 1a ngay 1 thang 1

cua nam sinh.
Phan 3: P6i véi thi sinh 1a nguoi nwéc ngoai

Thi sinh phai sir dung ho chiéu dé dang ky thi, néu khong s&
khéng duoc chip nhan thi tai Viét Nam.

e Néu ho chiéu cua thi sinh khong dugc viét bang tiéng Anh
thi thi sinh s& duoc yéu cau bd sung gidy chimg nhan nhan than
thay thé khac c6 anh chup gan nhat trong vong 06 thang va dugc
viét bang tiéng Anh dé ding ky thi.

o Néu ho chiéu caa thi sinh bi khuyét chit ky, thi sinh phai ky
vao ho chiéu hoic duoc yéu cau b sung gidy to chimg nhan
thay thé khac dé dang ky thi.

Noi quy phong thi

Céc thu tuc va quy dinh sau day s& duoc &p dung trong sudt qué
trinh dién ra budi thi TOEIC, tir khi thi sinh dén dja diém thi
dén khi thi sinh roi dia diém thi:

e Khong dugc vao phong thi khi chua dugc sy cho phép cuaa
gidm thi

e Khong dugc mang tu trang c& nhan hay bt cir tai liéu, dung
cu tro gilp nao vao phong thi. Viéc sir dung bat cir cdng cu hd
tro nao lién quan dén bai thi, bao gém bdt bi, bat chi kim, bat
quét hogc nhiing thiét bi c6 chirc ning quét khac, méy tinh dién
tr, dong hd may tinh, dong hd co, ddng hd dién tir hodc dong
ho théng minh, sach, so tay nho, gidy nhap, thudc ké, bat nhé
dong, loa dai radio cung tai nghe, dién thoai di déng, dién thoai
thong minh, ddng ho tinh gio, ddng hd béo thic, tir dién, céc tai
liéu lién quan dén bai thi, va bat ky thiét bi dién tir nao dé nghe,
ghi &m, quét hoic nhitng thiét bi sao chép déu khong dugc phép
mang vao phong thi.

e Khong dugc mang bat cir loai gidy nao vao phong thi, ngoai
cac gidy to da duoc quy dinh

e Khéng duoc viét hoac ky hiéu vao cudn dé thi va phiéu tra
loi

e Chi duoc roi phong thi khi ¢6 su cho phép cua giam thi

e Khéng c6 thoi gian nghi giai lao gitra hai phan cua bai thi
TOEIC

e Tai thoi gian caa phan 1am bai nao, thi sinh chi dwoc 1am bai
tai phan lam bai d6 ma khong xem lai dé cua phan 1am bai trudc
hodc xem trudc dé cua phan lam bai sau; ciing nhu khong dugc
t6 lai phan 1am bai trudc hodc t6 trude phan lam bai sau

e Thisinh chi dwgc 1am phan bai thi trong thoi gian cho phép
e Khi hét thoi gian 1am bai thi, thi sinh phai nop lai quyén dé
thi va phiéu tra 1o truée khi roi khoi phong thi

B4o c4o nhirng hanh vi bat thwong

Mic du bai thi duoc t6 chire dudi sy gidm sat va bao mat nghiém
ngat nhung nhing trudng hop 1am tréi quy dinh van c6 thé xay
ra. Lién hé ngay vai IIG Viét Nam néu ban phét hién ra bat ky
hanh vi vi pham nao, bao gém nhung khéng gisi han nhiing vi
du duéi day:

e Sao chép bai tur thi sinh khac

e Dithihd

e Bit du 1am bai khi chua c6 higu Iénh lam bai

e Cung cip dap an bai thi, bao gom ca giam thi va can b quan
ly t6 chuc thi

e Tim cach liy dé thi, dap an thi ra ngoai phong thi

e Sir dung nhitng trang thiét bj dién tir khong duoc cho phép
e S dung gidy to gia

e Truy cép va st dung tai liéu trai phép

e Phat tan thong tin lién quan dén bai thi dudi moi hinh thic



Toan b thong tin cung cap vé cac hanh vi néu trén sé dwgc
bao mat.
Thong tin lién lac:

Email: info@iigvietnam.edu.vn
Web: www.iigvietnam.com

Hiy bé tu cach du thi va két qua thi

Cén bo giam sét c6 quyén huy bo tu cach thi ciing nhu két qua

thi cua thi sinh hoac ca hoi dong thi vi pham mét trong nhiing

hanh vi sau:

e Gia mao thi ho nguoi khéc hodc dé ngudi khéc thi ho minh
Khong c6 gidy chirng nhan nhan than hop 1&

e Mang theo dién thoai di dong, dién thoai thong minh (vi du

nhu dién thoai Android, Blackberry hoac Iphone), may tinh

bang hoac bét ctr thiét bi dién tir nao diing dé nghe, ghi am, quét

hoic nhitng thiét bi chup anh vao khu vuc thi. Néu bi phat hién

dang mang theo nhiing thiét bi néu trén ké ca trudc, trong va

sau budi thi, thiét bi do cua thi sinh c6 thé bi kiém tra hoc tich

thu, va thi sinh s& mat tu cach du thi

e Tim cach d¢ lay dé thi, mot phan trong dé thi hoac thdng tin

vé dé thi dusi moi hinh thac

e Sir dung dién thoai trong thoi gian thi

e Sir dung cic phuong tién hd tro nhu: bat may, bt bi, cac

loai may thu phat tin hiéu, &m thanh, hinh anh, may tinh, déng

hd dién tir c6 may tinh, sach, thudc ké, bat nhé dong, ddng hd

c6 béo thure, tir dién, kim tir dién. ... hoac cac thiét bi dién tar cam

tay

e Lam xao tron phong thi hozc khong lam theo huéng dan cia

gidm thi

e Cb gang hd trg hay nhan sy hd tro cia nguoi khéc hozc lién

két v&i ngudi khac dé trao doi vé noi dung bai thi dudi moi hinh

thirc trong qua trinh 1am bai thi cling nhu sau budi thi

e Xoba bo hogc tim cach xda bo noi dung bai thi, xé quyén dé
thi hay tim céch ghi lai noi dung thong tin lién quan dén dé thi
e Sir dung gidy nhép trong thoi gian thi

e Lam nhidu am thanh trong phong thi bang cac thiét bi thu
phat tin hiéu

e Mang vii khi dén dia diém thi

e Mang d6 an, d6 udng hozc thudc 14 vao phong thi

e Roi khoi khu vuc thi trong budi thi

e ROoi khoi phong thi khi chua co sy dong y cua giam thi

e Mo cudn dé thi, tim Kiém thong tin dé thi khi chwa duoc sy
ddng y cua giam thi

e Vi pham cac quy dinh da dwoc ghi chi tiét trong quyén
Huéng dan dy thi TOEIC va Noi quy phong thi caa 1IG Viét
Nam

e Trong qua trinh giam sat thi, néu hanh vi vi pham cua ca
nhan hoic ca hoi ddng thi chua dwoc gidm thi phat hién kip thoi,
sau khi ky thi két thic, néu phat hién sai pham, Hoi dong giam
sat cua 11G Viét Nam c6 quyén don phuong huy bo két qua bai
thi cia c& nhan hoac tap thé vi pham.

11G Viét Nam c6 quyén hiy bo két qua thi, dinh chi tu cach thi
hozc tir chdi cung cap dich vu ddi véi cac thi sinh da vi pham
cac quy dinh trén va noi quy cua IlG Viét Nam. Trong trudong
hop hiy két qua thi, thi sinh khong dwgc nhan ching chi diém
va khong dugc hoan tra 1€ phi thi.

Trong truong hop xay ra 16i do qua trinh dién théng tin trén
phiéu tra 10i dan dén viéc khong thé cham diém bai thi hoac két
qua thi can phai kiém chang, 11G Viét Nam sé& yéu cau thi sinh
thi lai bai thi min phi trong thoi gian 30 ngay ké tir ngay thng
bao. Néu khong tham gia ky thi kiém ching, 11G Viét Nam s&
hoan 18 phi thi va ngirng cung cép dich vu cho thi sinh
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Cau héi mau

V6i 200 céu hoi, bai thi TOEIC danh gia trinh d6 Anh ngir ¢
moi cip do. Nhitng cau hoi mau dudi day s& phan &nh phan nao
d6 kho cua cac cau hoi trong dé thi TOEIC.

Hudéng din chung

Phan huéng dan dudi day dugc trich tir cubn dé thi, tiép theo 1a
cac thong tin chi dan cu thé cho tirng phan cua bai thi cling céc
vi du minh hoa.

Bai thi TOEIC duoc thiét ké dé danh gia trinh d6 sir dung tiéng
Anh cua thi sinh tir mic so cap dén muc thanh thao nhu nguoi
ban ngir. Bai thi dwgc chia thanh hai phan: phan Nghe hiéu va
phan Poc hiéu.

Thi sinh phai ghi nhan tat ca cu tra loi vao phiéu tra 10i. Véi
mdi cau hoi, thi sinh s& chon 1 dap 4n chinh x4c nhét sau d6 to
kin vao 6 chura chir cai twong tng trong phiéu tra 15i. Néu thay
d6i phuong an tra 15i, thi sinh phai tiy sach phwong an cii va to

kin phuong an mai.
Phan I: Nghe hiéu

Trong phan nay, thi sinh phai chirmg minh kha nang nghe hiéu
ngdn ngir ndi tiéng Anh ciia minh. Phan nghe hiéu s& dugc thyc
hién trong 45 phat voi 4 phan. G mdi phan, thi sinh s& dugc
nghe huéng dan cu thé va phai ghi nhan cu tra loi vao phiéu
tra 16i. Thi sinh khong dwoc ghi nhan cau tra 161 vao cudn dé
thi.

1-Phan 1: M6 ta tranh

Huwéng dan: Véi mbi cau hoi, thi sinh s& nghe 4 cau miéu ta vé
mét birc tranh trong cudn dé thi. Khi nghe, thi sinh phai chon
cAu miéu ta phal hop nhét véi hinh anh 1a (A), (B), (C) hay (D),
sau do t6 vao phuong an tra loi twong tng trong phiéu tra loi.
Nhirng cau miéu ta nay khéng c6 trong cuén dé thi va chi duoc
nghe mot lan.

Nhin buc tranh dudi day:

Vidu

Ban sé xem:

Ban s€ nghe: Now listen to the four statements.

(A) They’re moving some furniture.

(B) They’re entering a meeting room.

(C) They’re sitting at a table.

(D) They’re cleaning the carpet.
Phuong 4n (C) They’re sitting at a table. miéu ta chinh xé&c nhat
ndi dung buc tranh, vi vay chon dép an 1a (C) va ghi nhan vao
phiéu tra i



Cau héi miu
Cau hoi 1:
Ban sé xem

Ban sé nghe: 1. Look at the picture marked number 1 in your
test book.

(A) He’s shoveling some soil.

(B) He’s moving a wheelbarrow.

(C) He’s cutting some grass.

(D) He’s planting a tree.
Cau hai 2:
Ban sé xem
2.

Ban sé nghe: 2. Look at the picture marked number 2 in your
test book.

(A) A woman is putting on a pair of shoes.

(B) A woman is dusting a television screen.

(C) A woman is watching television.

(D) A woman is plugging a power cord into an

outlet.

2. Phan 2: Hoi — dap
Hudéng dan: Trong mdi cau, thi sinh s& dugc nghe mot cau hoi
hodac mot cau miéu ta va 3 phuong an tra loi. Cac cau hoi va tra
loi s& khong cd trong cudn dé thi va chi dugc nghe mot lan. Thi
sinh s& chon mot phuong 4n tra 16i chinh xac nhat (A), (B) hoic
(C) cho mdi cau hoi, sau d6 to vao phuong an tra 10i tuong ung
trong phiéu tra 1oi.
Vi du
Ban sé nghe: Where is the meeting room?
Ban ciing sé nghe: (A) To meet the new director.

(B) It’s the first room on the right.
(C) Yes, at two o’clock.
Phuong an tra 1i chinh x&c nhat cho cau hoi “Where is the
meeting room?” 13 (B), “It’s the first room on the right”. Vi vay,
s& chon dép 4n (B) va ghi nhan vao phiéu tra 1i.
Cau héi mau
Cau héi 7
Ban sé nghe: 7. Where’s the new fax machine?
Ban ciing sé nghe: (A) Next to the water fountain.
(B) I’ll send a fax tomorrow.
(C) By Wednesday.
Céau hoi 8
Bgan sé nghe: 8. How well does Thomas play the violin?
Ban ciing sé nghe: (A) Sure, | really like it.
(B) Oh, he’s a professional.
(C) I’ll turn down the volume.

Cau héi 9
Bansénghe: 9. Martin, are you driving to the client meeting?
Ban ciing sé nghe: (A) Oh, would you like a ride?

(B) Nice to meet you, too.

(C) I thought it went well!
Cau héi 10
Ban sénghe: 10. Mariko announced that she’s retiring in April.
Ban ciing sé nghe: (A) How many did you count?

(B) I’'m not tired at all.

(C) Right, she’s been here twentyfive years.
3. Phan 3: Hai thoai ngian
Huwéng dan: Trong phan nay, thi sinh s& nghe mot sé doan hoi
thoai gitra hai nguoi. Trong mdi doan hoi thoai, thi sinh s& phai
tra 10i 3 cau hoi vé noi dung caa doan hoi thoai. Thi sinh s& chon
mot phuong an tra loi chinh xac nhit (A), (B), (C) hoic (D) cho
mai cau hoi, sau d6 to vao phuong an tra loi twong ung trong
phiéu tra loi. Nhitng doan hoi thoai ndy khdng c6 trong cuén dé
thi va chi dugc nghe mét lan.
Vi du
Ban sé nghe: Questions 32 through 34 refer to the following
conversation:
(N&):  Hello. I'm calling about a coffee machine | purchased
from your Web site. It stopped working even though I haven’t
had it for very long. | expected it to last much longer than this.
(Nam): Oh, I’'m sorry to hear that. Our warranty covers
products for up to a year. Do you know when you bought it?
(Nz): I’ve had it for a little over a year, so the warranty has
probably just expired. This is so disappointing.
(Nam):  Well, I’ll tell you what we can do. Although we
can’t replace it, since you’re a valued customer I can offer you
a coupon for forty percent of your next purchase.
Ban sé nghe tiép:  32. Why is the woman calling?
Ban sé doc: 32. Why is the woman calling?



(A) To cancel an order

(B) To complain about a product
(C) To redeem a gift card

(D) To renew a warranty

33. What does the man ask the woman about?
33. What does the man ask the woman about?
(A) A model name
(B) A brand of coffee
(C) A catalog number
(D) A date of purchase
Ban sé nghe: 34. What does the man offer to do?
Ban sé doc:  34. What does the man offer to do?

(A) Provide a discount

(B) Send a free sample

(C) Extend a warranty

(D) Issue a refund
Ban sé nghe: Questions 41 through 43 refer to the following
conversation and list.
(N&z) Larry, we have a new graphic designer starting next
month and we’ll need to set her up with a laptop and extra
monitor. Can you place orders for those?
(Nam) Sure. You know our vendor has raised their prices, right?
(N&) Really?
(Nam) Yes. | just looked at the catalog a few minutes ago, and
their current models are more expensive.
(N&t) Right. Well, our budget per work area is $1,000
maximum. So let’s order the system with the largest screen that
falls within that price.

Ban sé nghe:
Ban sé doc:

4. Phan 4: Pgc thoai

Hwéng din: Trong phan nay, thi sinh s& nghe mot s6 doan
thong tin do mot ngudi ndi. Trong mdi doan thdng tin, thi sinh
s& phai tra 1oi 3 cau hoi vé noi dung duoc dé cap. Thi sinh s&
chon mot phwong an tra 10i chinh xé&c nhat (A), (B), (C) hoic
(D) cho mdi cau hoi, sau d6 td vao phuong an tra 10i twong (ing
trong phiéu tra loi. Nhimg doan thdng tin nay khong c6 trong
cubn dé thi va chi dugc nghe mot lan.

Vi du

Ban sé nghe: Questions 71 through 73 refer to the following
telephone message.

(Nam)  Hello Mr. Lee, this is Thomas from BKS Auto Shop
calling with some information about your car repair. | know we
told you that it would take until next week to get the part we
ordered, but we got the part early, and | was able to finish the
repair. We’re going to be closing for the day in a few minutes,
but you’re welcome to come get your car anytime tomorrow. If
you need a ride to the shop tomorrow, let me know, and | can
arrange one for you.

(Nam)  OK. Ill take a look at the prices again and place the

order.
Screen Size | System Price
11 inches $799
13 inches $899
15 inches $999
17 inches $1,099

Ban sé nghe tiép: 41. What does the woman ask the man to do?
Ban sé doc: 41. What does the woman ask the man to do?
(A) Order some equipment

(B) Find a new vendor

(C) Repair a laptop

(D) Contact a job candidate
Ban sé nghe: 42. What problem does the man mention?
Ban sé doc: 42. What problem does the man mention?

(A) A designer has left the company.

(B) A supplier has increased its prices.

(C) A computer model has been discontinued.

(D) A departmental budget has been reduced
Ban sé nghe: 43. Look at the graphic. What size screen will the
man order?
Ban sé doc: 43. Look at the graphic. What size screen will the
man order?

(A) 11 inches

(B) 13 inches

(C) 15 inches

(D) 17 inches

Ban sé nghe tiép: 71. What does the speaker say about the
repair?
Ban sé doc: 71. What does the speaker say about the repair?
(A) Itis not required.
(B) It has been finished early.
(C) It will be inexpensive.
(D) It is covered by a warranty.
Ban sé nghe: 72. When can the listener pick up his car?
Ban sé doc: 72. When can the listener pick up his car?
(A) Today
(B) Tomorrow
(C) Next week
(D) In two weeks
Bgan sé nghe: 73. What does the speaker offer to do?
Ban sé doc: 73. What does the speaker offer to do?
(A) Look for a used part
(B) Refund the cost of a charge
(C) Send an invoice
(D Arrange aride



Phan II: Poc hiéu

Trong phan nay, thi sinh s& dugc doc nhirng doan vin khac nhau
va tra 1oi mot sb loai cau hoi doc hiéu. Phan Poc hiéu kéo dai
75 phat véi 3 hop phan co6 huéng dan cu thé. Thi sinh nén cb
gang tra loi cang nhiéu cau hoi cang tét trong thoi gian cho
phép.

Thi sinh khdng ghi nhan phuong 4n tra loi vao cudn dé thi ma
t6 Va0 cAc chir cai tuong (g vai cau tra loi trong phiéu tra 1oi.

5. Phan 5: Hoan thanh cau

Hwéng din: Mdi cau s& bj khuyét mot tir hay mot cum tir va
¢6 4 phuong an lya chon. Thi sinh chon mét phwong an dung
nhét (A), (B), (C) hoic (D) sau d6 t6 vao phuong an tra loi
tuong (g trong phiéu tra loi.
Vidu
101. Customer reviews indicate that many modern mobile
devices are often unnecessarily

(A) complication

(B) complicates

(C) complicate

(D) complicated
102. Jamal Nawzad has received top performance reviews

he joined the sales department two years ago.

(A) despite

(B) except

(C) since

(D) during
103. Gyeon Corporation’s continuing education policy states
that learning new skills enhances creativity and focus.

(A) regular

(B) regularity

(C) regulate

(D) regularly
104. Among recognized at the company awards
ceremony were senior business analyst Natalie Obi and sales
associate Peter Comeau.

(A) who

(B) whose

(C) they

(D) those
105. All clothing sold in Develyn’s Boutique is made from
natural materials and contains no dyes.

(A) immediate

(B) synthetic

(C) reasonable

(D) assumed
6. Phan 6: Hoan thanh doan vin
Huwéng din: Trong doan vin s& c6 mot sé cau bi khuyét mot tir
hoic mot cum tr. Thi sinh can lya chon dang tir hoac cum tur
thiéu d6 dé hoan thanh doan van. Mdi cau héi c6 4 phuong an

lyra chon. Thi sinh chon mot phuong an diing nhét (A), (B), (C)
hoic (D) sau do t6 vao phuong an tra 10i twong (ng trong phiéu
tra 1oi.

Vi du Questions 131-134 refer to the following e-mail.

To: Project Leads From: James Pak
Subject: Training Courses

To all Pak Designs project leaders:

Inthecomingweeks, wewillbeorganizingseveraltraining sessionsfor employees.
AtPakDesigns, webelieve thatwiththeproperhelpandsupportfromoursenior
project leaders,lessexperiencedstaffcanquickly a deep
understandingofthedesignprocess. , they can improve
their ability to communicate effectively across divisions.Whenemployeesat
allexperiencelevelsinteract, every employee’s competency level rises and the
business overallbenefits.Forthatreason, weareurgingexperienced projectleaders
toattendeachoneoftheinteractiveseminars that willbeheldthroughoutthe
comingmonth.

Thankyouforyoursupport.
James Pak

Pak Designs

131 (A) interest
(B) interests
(C) interested
(D) interesting
132.  (A) develop
(B) raise
(C) open
(D) complete
133. (A) After all

(B) For

(C) Even so

(D) At the same time
134. (A) Let me explain our plans for on-site staff training.

(B) We hope that you will strongly consider joining
us.

(C) Today’s training session will be postponed until
Monday.

(D) This is the first in a series of such lectures.
7. Phan 7: Poc hiéu
Huwéng din: Trong phan nay, thi sinh s& doc mot s6 dang van
ban nhu doan tap chi, bai b4o, email va tin nhin. Mdi doan s&
c6 mot sb cau hoi. Thi sinh can chon mot phuong an dung nhat
(A), (B), (C) hodc (D) sau do td vao phuong an tra loi tuong
{rng trong phiéu tra 10i.
Vidu
Questions 147-148 refer to the following advertisement
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Used Car For Sale. Six-year-old Carlisle Custom,
Only one owner. Low mileage. Cor used to
commute short distances to town. Brakes and
fires replaced six months ago. Struts replaced
two weeks ago. Air conditioning works well, but
heater takes a while to warm up. Brand new
spare fire included. Priced to sell. Owner going
overseas at the end of this month and must sell
the car. Call Firoozeh Ghorbani at (848) 5550132,

147. What is suggested about the car?
(A) It was recently repaired.
(B) It has had more than one owner.
(C) It is very fuel efficient.
(D) It has been on sale for six months.
148. According to the advertisement, why is Ms. Ghorbani
selling her car?
(A) She cannot repair the car’s temperature control.
(B) She finds it difficult to maintain.
(C) She would like to have a newer model.
(D) She is leaving for another country.

Questions 152-153 refer to the following text message chain

e
SAM BACH 11:58
My first fight was delayed, 50 | missed my connection in Belfing
SAM BACH 12:00
So now, I'm geing to be on a flight arriving In Kansal at 18:00.
AKIRA OTANI 12:05
OK Same arine?
SAM BACH 12:06

It's still Fly Right Airimes, It will be kater in the day but still in
tim for our chent moohg

AKIRAOTANI 12:06
'l confirm the arrival time Doyou have anyd\edxed hntp’
MBACﬂ mo
| do. Would you mind meeting me at the door after | go

through customs?

AKIRA OTANI 1215

Sure thing. Parking spots ¢an be hard to find, but now
I'l have extra tme to drive around and lock.

SAM BACH 1216
Yes, somry about that, See you then!
I J(Sand]

O,

152. What is suggested about Mr. Bach?

(A) He has been to Kansai more than once.

(B) He currently works in Beijing.

(C) He is on a business trip.

(D) He works for Fly Right Airlines.
153. At 12:15, what does Mr. Otani mean when he writes, “Sure
thing”?

(A) He has confirmed the arrival time of a flight.

(B) He is certain he will be able to find a parking place.

(C) He agrees to wait at the door near the customs area.

(D) He knows Mr. Bach must pass through customs.
Questions 196-200 refer to the following advertisement, online
shopping cart, and e-mail

Sparky Peints e 9

Sparky Points, Inc., mokes it easy 1o select the right colors for your home. Browse through
hundreds of colors on cur Web site, www.sparkypaints.com. Select your top colors, ond
mﬂmnd‘rnwphrdﬂloyowdoor Our color somples ore three fimes ‘\m
typical found in home-imp I sores and come with self-odhesive
dbwoywbo&mnhnbmwdswywmmbmho«wbﬂﬂmdum
in your home. When you're ready fo begin painting, simply sekect your chosen colors online,
arxd we'll ship the paint of your choice 1o arrive of your home within 3-5 business days, or
within 2 business days for an odditionol expedited shipping fee

*Acivol colors may differ shghily from whot oppecrs on your monitor. For this reason, we
recommend ordering several somples in similor shodes.

{_ httpiiweww. spadh comishy gca > I
Sparky Paints Inc. ¥ =
=
Order Summary #3397 Customer: Arun Phan
Item Size Quantity Price
Caspilan Blue na 1 $0.00
SP 237
Deep Sea Blue na 1 $0.00
SP 298
Stormy Blue n/a 1 $0.00
sSp 722
Misty Gray Gallon 2 $50.00
SP 944
Tax (8 percent) $4.00
Expedited shipping $18.99
Total $72.99
From: | [ AruePhan<aren chanGme con> )
To | ."g‘ 'l‘_'mm niwava ’EA ﬂ‘ EEE i’ I‘m' 'm‘ ’n'm‘ w "m‘ > ]
Date: |! :'m‘m'];'”'“ ]
Sublest: || ordersiie? J
[
| Hello, =

! Thanks for sendmg my order #3397t arrved thy monung Unformuzately, the pamt wasnot
| the one 1 had ssked for. 1 Bad selected color SP 944 but recerved SP 945 (Ocean Waves) They
| appear right next to each other on your Web site, 50 the two may have been confused at your

| end_ Could you send me the correct pamt, along with additscoal samples that are close in coloe
j 16 5P 7227 That sazrple worked well = my house; the others locked 100 grees on iy walls

| Thank you,

196. Inthe advertisement, the word “top” in paragraph 1, line
2, is closest in meaning to

(A) maximum

(B) favorite

(C) important

(D) upper
197. What are Sparky Paints customers advised to do?

(A) Apply an adhesive to color samples

(B) Visit a store to compare paint colors

(C) Adjust the color on their computer monitor

(D) Order samples of several similar colors
198. What is most likely true about order #3397?

(A) It arrived within two business days.

(B) Itincluded an extra sample.

(C) It was shipped in February.

(D) It contained four gallons of paint.
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199. Which color does Mr. Phan indicate that he likes?
(A) Caspian Blue

(B) Deep Sea Blue Papin
(C) Stormy Blue TR,
(D) MiSty Gray PART1 PART2 PART3 PART 4 PART 5 PART6é PART?
200. What problem does Mr. Phan mention in his e-mail? ¥ TR L B < . O 52
(A) He received the wrong item. 28 :: ::: Z: ::;; :z; :z:
(B) He was charged the wrong price. m:( "il : m:o m:a m:(
(C) The delivery time was too long. Q.8 105.8 19%.8
(D) The instructions were too confusing. 8.C 197.0
198.A
199.C

200.A



Ban “TOEIC Background Questionnaire” va phiéu tra |oi

Nhim nang cao chét lwong thong tin va dich vu cung cip toi
khéch hang sir dung TOEIC, ching t6i (11G Viét Nam) dé nghi
thi sinh hoan thanh ban “TOEIC background Questionaire” tai
budi thi truéc khi bat dau 1am bai thi.

Ban “TOEIC background Questionaire”

Ban “TOEIC background Questionaire” yéu cau thi sinh cung
cap mot sb thdng tin c& nhan vé qua trinh dao tao, cong tac, trinh
d6 Anh ngit va kinh nghiém thi TOEIC. Phan tra loi s& gidp cac
t6 chirc ndm dugc nhitng thong tin co ban vé thi sinh va cac yéu
t6 anh huong dén két qua bai thi TOEIC ciing nhu dén sy tién
bo cua kha ning sir dung tiéng Anh. Phan théng tin nay hoan
toan dwoc bao mat va khdng anh huong dén két qua bai thi
TOEIC. Chung t6i khuyén khich thi sinh tra 10i tit ca cac cau
hoi. Ban “TOEIC background Questionaire” mau dugc trinh
bay & trang 13 — 14 cua tai liéu huong dan nay.

Phiéu tra loi

Xem phiéu tra |6i da dugc dién mau phan thong tin vé ho va tén
thi sinh duoc trinh bay ¢ trang 15 — 16 tai liéu hudng dan nay.

Mau don vi

C6 thé can bo hudng dan s& yéu cau ban dién ma sé vao phan
10 & mat tha hai cua phiéu tra 1oi. Myc dich cua viéc dién ma
s6 ndy nham gitip khach hang 14 cac don vi, doanh nghiép theo
ddi su tién bo cua thi sinh, nhan vién di ting thi TOEIC tir hai
lan tré 1én dé phuc vu cho ké hoach dao tao Anh ngir cu thé.
Tuy ting truong hop, can bo husng dan s& cung cip cho thi
sinh m s6 thich hop dién vao phan nay.

M4 theo yéu cau khéch hang

C6 thé can bo huong din s& yéu cau thi sinh dién ma s vao
phan 12 & mit thir hai cua phiéu tra 16i. Muc dich cua viéc dién
ma nay nham danh gia va theo ddi sy tién bo vé trinh d6 Anh
ngir cia mot nhom thi sinh thugc mét vi tri cdng tac, phong ban
hozc nganh nghé... theo yéu cau cua khach hang. TUy theo yéu
cau cua tirng t6 chire, doanh nghiép ma can bo hudng dan s& dé
nghi thi sinh ghi nhan ma s6 khac nhau vao phan nay.

Truéc khi bdr ddu tra 16, néu cé vin dé gi chua ré vé ban
“TOEIC background Questionaire” va phiéu tra loi, thi sinh c6
thé hai truc tiép can bé huong dan.
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Ban “TOEIC Background Questionnaire” va phiéu tra 10 (tiép theo)

@ TOEIC Background Questionnaire

3

=

Choose either the level of education inwhich yow are
currgily anrglbed oF the ghast lewe] fhat you hawe
coampleted.

#&. Elementary schoal {primary schoal)

B. General secondary schoal {unice high schoal)

C. Secondary schoal far university entrance
gualification or eguivalent (high schoall

0. Wacational technical Wigh schoal

E. Wocationaltechnical schoal after high schaal

F. Communityfjunior college (for assaciate degres)
. Undergraduate colbege or university {for
bachelpr's degreal

H, Graduare o professional school Mor master s oF
doctoral degree)

|. Lamguage enstitutian

Choase the major that you are currently enralled in
of the major of your highest degres

[The majoss shown in paremfeses are axamgples
only.]

A. Liberal arts leducaticn, fine arts, languages,
literatura, missic, psavohology)

B. Soial snsdeeslaw (international studias, law
studies, polrial science, socichigyl

C. Accounting/businessfecaonamics

0. Fenance/ marketing/ftrading

E. Scinmces [agriculture, COMpUar sCEnce,
matkematics, phyviscs, SLanisncs)

F. Health {medicife, nursing. pharmacy, public
heealth)

.. Enginaering,architeciure
H. Qther/none

which of the f{l"{ll'l“'lg bpsr desorifies your current
sLatus?

A | am employed Full-time {including self emplayed].
B. | am emploved part-time and for study part-time.
C. | am mat emplayed. {Skip ta Questions £6.)

.1 am a fulltime student. (Bkip to Question £

4. |f youw are currently emplayed, which industry best

desoribEs that of youwr e emplives?

00, Agriculure/FishimgTorestry/mening
02, Construction/building design

- Cagiriphit AWML FYNACATNINLL TESFIMG RVAVICT,
o S e BT ETF e, g TONNC ane g red idsmandd of
Ehapriaaal Teanag Servioe

Read it choices below gacl guesiion aad selecy the ane beaf answer, FIIT i only ore arswer for eacl guesiion,
Section

Your edecational andfor work-related
background

03 Manufacturing - food

0. Manufacturing - pharmaceutical

05 . Manufacturing - chemicals

0. Manufacturing - fabric/paper

07 . Manufacouri Ag - il petralesim S rubber

Gf. Manufacturing - steel/octher metals

09, Manulfacturing - machinery,Tine machinery
1. Manufacturing - electrons

11, Manufacouring - vehicles (inchudies manulacmiring of
all modes of transportatian]

12, Manufacturing - cementiglass

1 3. Manufacturing - clething

14, Manulacturing - giher

15. Service - education thigh school eguivalent or below)

16, Serade - education (College equivalent oF above,
assessment, ressarch)

1 7. Seryice - Coury/legishalive/ municipal fprefeciure
1 B. Serice - fareign affairs

19, Serice - gred Forges

M. Service - health/hospital/medical research

21, Service - hatel/recreation/restauramLrayel

22, Semace - other

23, Public utilities graduction/manage e
telectricityfwater supply)

24, Brgadcasting/mass media

25, Telecommunicatian

26. Retail f'whalesale

2. Tradimg

2B, Accounting/banking /Tinance secwrily

My Insurance

30, Rual aspae

11. Transportation

12. Other

5. If wou are currently employed, which of the follpwing
Best describes the type ol job yvou da?

[The jobs shown in parentheses are examples only.)

A, Management (Egecutive, manager, directar

B. Scientific/technical professionals (engineer,

mdthematician, programmer, resagrcher, scientisl)
C. Teaching/training

O, Prafessicnal spacialisl (accountanl, Broker, financial
specialst, lawyer)

E. Technician (Carpenter, elecirician, squipment aperanod,

plumber}
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Ban “TOEIC Background Questionnaire” va phiéu tra 10 (tiép theo)

€ TOEIC

Background Questionnaire
- Side 2

F. Marketing/Sales U‘{ure-gn exchange broker,
marketing analyst, real esgate sgpent, Lales
representative, travel agent)

G, Clerscalfadrministrative (alfice $1alf mamber,
receptionist, secratang)

H. Services (Customser service represemalive, human
resources regresentative, hatel staff member, public
relations representagive |

I. Oxher

Section II.
Your English-language experiance

B. Mow many years have you spent studying English?
A, Less than or egual 104 vears
B. More than 4 years but less than or equal 1o 6
VRArS
C. More than G years but less than or equal to 10
WRArS

0. More than 10 years

7. Which af the fodleing language skills arefasere
most emphatized?

Listening

Reading

Speaking

Writing

Listening and writing

Listening, reading. speaking, and writing

8. Huy.-. meich time st you use English in waur daily
lifa?

Hans ar all
It 10%
11 10 200%
21 to 50k
51 1o 100%
%, Which aof the following English-language skills do
you use most often?
Listening
Reading
Speaking
Writing

onmopn®Ee

mEORE

Listening and speaking
Reading and writing
Listening, reading. speaking, and writing

pmmanme

10, Haow aften has difficulty with English affected your
ability 19 communicate?
AlmMiasT newer
Seldom
SOMeTimee s
Freguently
Almost always
11, Have you sver Ireed ina cowuntry in which English is
the main spoken language?
Ho (Skip to Questan #13.)
s, for less than & months
Yes, for 6 to 12 months
¥eg, for miore than 1 but kess thas ar eqial 1 2
WEArS
E. Yes, for monre than 2 years

12, What was yaur main gurpase far Fving min a country
in which English is the main spaoken language?

#, To study {in other than an Ensglish-Llang uaipe
pragramjp

mEORE

anmE

E. To participate in an Ernghish-langquage program
C. Tawavel inob work relaied)

0. Ta wark

E. {nher

Section NI,
Your experience in taking the TOEIC test
13, Before today, how many times hayve you taken the
TOEIC tesi?

Mgy

[ince

Twige
Thres times ar mareg

Bnm=

14, What i vour main purpiode for taking today's
TOEIC test?

A, For b pob application

E. For promation

C. Ta &sdeds the &Mectiveress of an Englash-
language pragram

D, Ta assess luture learming reeds

E. Tagraduate from a courss of study

NEGEENIT] o YEOEE u Prmind s LLEA

T41714
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Chirng chi va chieng chi diém TOEIC

Ching chi TOEIC
Achievement)
Ching chi TOEIC la sy chiing nhan vé trinh d6 sir dung tiéng
Anh cua thi sinh. Chitng chi TOEIC dwoc cung cip 01 lan theo
yéu cau va c6 tinh phi.
Dic diém cua ching chi TOEIC:

e Hovatén

e Diém thi TOEIC

e Thoi gian va dia diém thi

(TOEIC Certificate of

e Don vi t6 chuc thi

e Ngay sinh

e S Can cudc/CCCD/ Ho chiéu

e Daunoi TOEIC

e Kich thuéc pht hop dé dong khung
Dé biét thém thong tin vé dich vu nay, vui 1ong lién hé vai cac
van phong cua I1G Viét Nam.
Ching chi diém TOEIC (TOEIC Score

Certificate)
Chung chi diém TOEIC 1a sy ching nhan vé trinh d6 st dung
tiéng Anh cua thi sinh. Mdi thi sinh tham du bai thi TOEIC déu
duoc nhan chimg chi diém tuong ng véi két qua cia minh.
Trén chang chi diém c6 dan anh, dong dau ndi TOEIC.
Dic diém cua ching chi diém TOEIC:

e Hovatén

e Diém phan thi Nghe hiéu, diém phan thi Doc hiéu,

diém tong cua bai thi TOEIC (10 — 990)

e Ngay sinh
e S Can cuéc/CCCD/ Ho chiéu
e Ngay thi

e Ngay hét han caa chung chi diém
e Dau ndi TOEIC
e Miéu ta mic do théng thao theo diém s

e Danh gia nang lyc

Két qua bai thi TOEIC

@ TOEIC

CERTIFICATE OF AC INT

B e i e i et -

O s - 0 e 40 i s ey e

—— ———

Giir chirng chi diém va hay két qua thi

ETS va lIG Viét Nam c6 quyén thuc hién cac quyét dinh sau —
bao gom nhung khéng gidi han: tir chbi cung cap cac dich vu
thi tai 11G Viét Nam hoic hay bo két qua bai thi cua thi sinh
khéng tuan theo quy dinh, huéng dan cua giam thi té chic thi
hoic két qua c6 dau hiéu nghi van. Trong trudng hop két qua
ctia bai thi bi hity, két qua s& khong duoc thdng bao tai thi sinh,
va khong dugc hoan 1€ phi thi.

ETS va lIG Viét Nam ludn nd lyc dé dua ra diém sb phan anh
chinh xac nhat nang Iyc cua thi sinh. Vi vay, cac tiéu chuan va

quy trinh t chirc thi ciia ETS huéng t6i hai muc tiéu: Mang dén
cho thi sinh co hdi twong duong nhau dé ching minh ning luc
va ngan chan moi hanh vi gian lan. Do d6, ETS va IIG Viét
Nam c6 quyén tir chdi cung cap két qua thi ddi voi nhiing hanh
vi bét thuong trong qua trinh t6 chic thi bao gdm phét hién cac
thdng tin sai pham trong gidy to cia thi sinh, thi sinh ¢ hanh vi
sai pham khéc hoac diém sb khong hop Ié vi nhiing ly do khéc.
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Tinh cdng bang caa bai thi va cach sir dung diém
TOEIC

Vién Khao thi Gido duc Hoa Ky (ETS) thuc hién mét quy trinh
nghiém ngat nham dam bao ti da tinh céng bang cua bai thi
TOEIC ciing nhu diém s6 cua bai thi ddi vai tat ca thi sinh,
khdng phan biét gidi tinh, do tudi, qudc tich va nganh nghé.

Y nghia diém s6 TOEIC

Diém TOEIC s& duoc tinh dya trén s6 cau tra 10i dung, thi sinh
khong bi trir diém dbi voi cau tra 16i sai. Diém sb mdi phan
Nghe hiéu va Doc hiéu la tir 5 dén 495. Phuong phap thong ké
duoc sir dung dé quy dbi diém sé sang mot muc diém chung
cho m&i phan nham dam bao tinh twong duong vé diém sé va
trinh do gitra cac phan Nghe hiéu va Poc hiéu & cac dé thi
TOEIC khéac nhau.

Néu thi TOEIC nhiéu lan trong mét thoi gian ngan, sé diém thi
sinh dat dugc cd thé s& khac nhau, tuy nhién chi dao dong xung
quanh mét mirc diém trung binh duoc goi 1a “diém thuc”. Vi
hai phan ba sb lan thi, mic diém cua thi sinh s& chi dao dong
trong khoang 25 diém so vai “diém thuc” ddi véi mdi phan
Nghe hiéu va Poc hiéu.

Ching chi diém TOEIC

Chung chi diém cap cho thi sinh s& bao gdm diém cua tirng phan
thi ciing nhu tong s diém ma thi sinh dat dugc. Théng tin trén
chimng chi diém s& miéu ta kha nang sir dung ngdn ngir cua thi
sinh & tirng dai diém cu thé.

Néu thi sinh tham gia thi theo t5 chirc, két qua s& duoc gui t6i
cap cha quan. Néu tham gia thi theo hinh thirc ca nhan, thi sinh
s& nhan két qua tryc tiép tai cac vin phong IIG Viét Nam hoic
dang ky dich vu guri chung chi diém bang thu dam bao dén dia
chi ca nhan.

Tong diém thi caa bai thi TOEIC

Chung chi diém TOEIC bao gdm diém cac thanh phan: Nghe
hiéu, Doc hiéu va téng diém cua bai thi. Biém cubi cung trén
ching chi diém 14 téng diém hai thanh phan cua bai thi.

Miéu ta mirc dd thong thao theo diém s6

Chimng chi diém TOEIC miéu ta kha nang sir dung ngon ngi
tiéng Anh cua thi sinh mot cach co ban dua trén diém sé dat
duogc cho tirng dai diém. Chuang chi diém cuaa bai thi TOEIC cap
nhét c6 5 phan md ta trinh d6 st dung tiéng Anh cho k§ ning
Nghe hiéu va 4 phan md ta cho ky nang Doc hiéu.

Bang md ta hoan chinh c6 thé tim thdy ¢ website cua ETS:
www.ets.org/toeic. Ky thuat md ta muc d6 thanh thao cua thi
sinh dwoc xay dyng dua trén mot nghién ctu do ETS tién hanh
vao mua hé ndm 2005 (c6 tén goi Scaled Anchoring Study). Thi
sinh c6 thé xem bao c4o “TOEIC Score Proficiency Tables” tai
website trén dé hiéu rd nghién ctru di duoc tién hanh nhu thé

nao, cach sir dung va cach dién giai cac mac do théng thao nhur
thé nao.

Panh gia nang luc

Trén chang chi diém caa mdi thi sinh s& ¢6 ty 1¢ phan trim cau
hoi ma thi sinh tra 1oi dung ddi véi timg k¥ nang dugc danh gia.
Ty 1& phan tram nay dugc so sanh véi diém ty 1¢ phan trim cua
cac thi sinh khac cung duy bai thi TOEIC do.

biém thir hang theo nhom

Chimng chi diém TOEIC cung cap cho thi sinh théng tin vé thir
hang theo nhom cua diém thi ting phan. Biém tht hang theo
nhém dugc tinh todn duya trén ty I¢ phan trim tong s6 nguoi
tham gia vao chuong trinh TOEIC Secure Program trong vong
3 nam gan nhat voi s6 diém dat duoc dudi mot mac chuan nhat
dinh. Bang thtr hang theo nhom dugc tinh toan dua trén két qua
bai thi TOEIC cua toan b thi sinh trong 3 nim lién tiép, va
dugc cap nhat vao thang 5 hang nam trén website cua ETS:
wwwe.ets.org/toeic. Vi du, bang thir hang theo nhém cua thang
5/2006 dugc tinh toan trén co s& két qua thi cua thi sinh duy thi
tir thang 1/2003 dén thang 12/2005. Bang thi hang theo nhém
cuia thang 5/2007 duoc tinh toén dua trén két qua thi caa thi sinh
du thi tir thang 1/2004 dén thang 12/2006

P9 tin cay cua bai thi TOEIC

Do tin ciy duge dinh nghia la ty 1€ dao dong quan sat dugc cua
diém s6 so véi mirc d6 dao dong cua diém sb thuc. Pay 1a mot
chi s cho biét mirc d6 nhat quan cua diém sb trong cac diéu
kién t6 chirc thi va/hoic dé thi khac nhau. C6 thé xem do tin cay
sir dung trong bai thi TOEIC Nghe hiéu va Doc hiéu 1a mét cong
cu nhit quén noi tai, sir dung chi sb tin cay KR — 20. Chi sb tin
cay KR — 20 danh gia pham vi ma trong pham vi dé tat ca cac
cau hoi thi danh gia cung mot cu trac ning lyc. Cac cau hoi
cang ddng nhét thi thi sinh dy thi cang thé hién nang luc mot
cach nhit quan qua cac bai thi. P9 tin cay cta diém sb phan Doc
hiéu va Nghe hiéu cua tit ca cac dé thi TOEIC cua ETS, ké ca
cac d& mau chuan, 1a xap xi 0,90 tro Ién.

Do léch chuin caa diém TOEIC (SEM)

Do léch chuén 1 sai s6 diém ma thi sinh s& dat duoc qua mdi
1an thi khac nhau, thé hién trinh d6 cua thi sinh & lan thi nay
hoic qua cac bai thi khac nhau, vi nhitng nguyén nhan c thé c6
hozc khong lién quan truc tiép dén muc dich cua bai thi. Vi dy,
thi sinh ¢b ging hon, it mét moi hoic lo ling hon & l1an thi nay
so Vi lan thi khac, thi sinh quen véi noi dung hoic dang cau
hoi trong dé thi nay hoac don gian 1a dy doan duoc nhiéu cau
dung hon so vai dé thi khac. Sy khoéng nhit quan nay thuong
dugc dé cap dén nhu 1a sai sé caa phép do. Do léch chuin ma
mot udc luong trung binh céc sai léch gitra diém thyuc va diém
thi sinh d6 dat dugc, thong thuong mirc chénh 1€ch do 1a khoang
trén dudi 25 diém cho mdi phan DPoc hiéu va Nghe hiéu cua bai
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thi TOEIC. Diém thyc cua thi sinh c6 thé dwoc ude lwong bang
cach cong hozc trir 25 diém xung quanh mirc diém ma thi sinh
d6 dat dugc. Vi dy, néu thi sinh dat dugc 300 diém TOEIC trong

Phuc tra

Néu thi sinh thay két qua thi khdng phan anh chinh x4c ning
lyc tiéng Anh caa minh, thi sinh c¢6 quyén phuc tra lai bai thi
ciia minh trong thoi han 6 thang ké tir ngay du thi. 11G Viét Nam
s& thuc hién quy trinh phic tra va tra két qua cho thi sinh. Thi
sinh s& khong phai tra chi phi phic tra néu cé su khéc biét trong
két qua chim diém lan dau va két qua phuc tra, nguoc lai thi
sinh s& phai chiu toan b chi phi phuc tra.

Truwong hop bat thwong

Nhiing truong hop bat thudng lién quan dén cong tac to chic
cua budi thi bao gom trang thiét bi khong hoat dong va nhiing
gian doan khac (bao gdbm céc tham hoa thién nhién va nhiing
truong hop khan cip). Khi nhiing truong hop bét thuong trén
xay ra, ETS va 11G Viét Nam s& tao diéu kién cho nhitng thi
sinh bi anh huéng 1am lai bai thi trong thoi gian sém nhét c6
thé va khéng mat I¢ phi thi.

Tinh hi¢u luc cia bai thi TOEIC

Trudc hét khang dinh rang bai thi TOEIC da duoc céc chuyén
gia danh gia ngon ngir thiét ké theo mot phuong thirc danh gia
hét sirc chuan muc, qua d6 c6 thé bao quét dwoc toan bo cac yéu
cau quan trong trong viéc sir dung ngdn ngit tiéng Anh. Mot
minh chtng nita cho su chinh xac cua diém sé TOEIC la méi
twong quan giira diém thi TOEIC va két qua tu danh gia k¥ ning
ngdn ngir cua thi sinh. Piém s6 TOEIC da duoc ching minh ¢6
mbi twong quan twong d6i chat ché (.40s va .50s) so véi nhiing
gi ma thi sinh tu liét ké vé kha ning sir dung tiéng Anh caa ho
trong cdng viéc, vi du:

phan Nghe hiéu thi c6 ti 68% kha ning diém thuc cua thi sinh
s& niam trong khoang 275 dén 325

Poc hiéu

Nghe hiéu

Poc duoc cac bién ban ghi
nho

Hiéu cac huéng dan tim
duong

DPoc dugc va co thé chuyén
tai noi dung tiéng Anh sang
ngdn ngir cia minh

- Hiéu duoc cac tin nhén
bang giong ndi qua dién
thoai

- Ghi lai cac 16i nhin dién

thoai cho dong nghiép

Hiéu duoc céc tranh luan mo
rong cua mot chu dé& phic
tap

Poc va hiéu cac chi dan

Noi Viét
Lén danh sach d6 dung can
mang cho ky nghi cudi tuan

Goi dién dat hang

Viét béo céo dai 5 trang theo
vin phong trang trong vé
mot du an da thuc hién

Miéu ta dang mot nguoi ban

Viét thu ty giéi thiéu ban
than va miéu ta bang cip va
pham chat

Tranh luan vé y kién cua ai
do

Thaoi gian luu giir két qua TOEIC

Dé cung cap cho céc c& nhan hoac t6 chic thong tin vé qua trinh
va két qua bai thi TOEIC cua timng thi sinh, chling t6i & luu giit
két qua caa moi ca nhan dy thi trong thoi gian 02 nam ké tur
ngay thi.

Cac quy dinh va hwéng din sir dung két qua bai thi TOEIC

Giai thiéu

Nhimg huéng dan sau day dugc thiét ké nham myc dich cung
cap thdng tin cho cac cong ty, té chirc hay cac co s¢ dao tao vé
viéc sir dung két qua cua bai thi TOEIC mét cach hiéu qua trong
qué trinh dwa ra quyét dinh tuyén dung, dénh gia va sip xép dé
bat nhan su ciing nhu cAc van dé lién quan dén hoat dong dao
tao. Nhitng huéng dan ndy con nham gilp t chirc tranh dwoc
nhitng quyét dinh thiéu céng bang bt ngudn tir viéc st dung
két qua bai thi khéng hop ly. Chinh vi véy tuan thu theo nhiing
huéng dan sau day co y nghia hét sirc quan trong.

Céc bai thi TOEIC duoc bién soan nhim danh gia trinh d6 sir
dung tiéng Anh trong moi truong giao tiép va lam viéc quéc té

hién dai. Diém sb cua bai thi dugc tinh toan trén co s¢ phuong
phap thong ké khoa hoc, néu duoc sir dung mot cach hop Iy s&
hd trg mot cach hiéu qua cho qua trinh dua ra cac quyét dinh
trong cong tac tuyén dung, danh gia va dé bat sip xép can bo
cua cdng ty, cac td chirc da quéc gia - nhitng noi ma k¥ nang sir
dung tiéng Anh 13 yéu cau hét stc can thiét véi cong viéc.
Trong bdi canh cang ngay cang c6 nhiéu sinh vién theo hoc tai
cac truong dai hoc, cao dang mudn tich liy nhitng ki nang lam
viéc can thiét trong méi trudng 1am viéce toan ciu, thi ngay cang
nhiéu co so dao tao sir dung két qua cua bai thi TOEIC dé danh
gid trinh d¢ st dung tiéng Anh cua hoc sinh, sinh vién.
Chuong trinh TOEIC va nhitng don vi dai dién chinh thuc cua
ETS céc quéc gia trén thé gisi c6 trach nhiém cung cip nhiing
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g dung chuan cia két qua TOEIC téi nguoi sir dung, dong
thoi phai phat hién va khic phuc téi da nhitng trudng hop sit
dung sai léch két qua bai thi TOEIC. Dé dat dwoc muc tiéu nay,
nhimg quy dinh va huéng dan duédi day dugc ap dung cho moi
dbi twong thi sinh du thi TOEIC va tét ca céc co quan, t6 chirc
va co s dao tao o str dung két qua cua bai thi TOEIC.

Quy dinh

Nhan thie dugc trach nhiém can phai dam bao viéc st dung két
qua bai thi TOEIC m¢t cach hop ly va hiéu qua, chuong trinh
TOEIC va tit ca cac don vi dai dién doc quyén cua ETS tai cac
qudc gia trén thé gisi da xay dung nén nhimg quy dinh nhu: Chi
cung cap két qua bai thi cho ngudi nhan dugc chi dinh, tuyét
d6i bao mat két qua bai thi cua thi sinh va giam sét nhiing truong
hop ¢6 thé sir dung sai két qua bai thi sau d6. Noi dung cu thé
cia nhirng quy dinh nay nhu sau:

e Bao mét thdng tin

Du thi sinh thi dudi hinh thirc c& nhan hay theo t6 chic, két qua
cua bai thi TOEIC ciing hoan toan dugc bao mat va chi dugc
thong bao khi c6 sy ty quyén va dong y cua ca nhan hoic to
chirc d6 hoac theo quy dinh khac cua phéap luat. 11G Viét Nam
cdng nhan quyén bao mat thong tin cua mdi thi sinh du thi
TOEIC dbi véi nhimg thong tin duoc Iuu trit trong co sé dir liéu
hoic phuc vy hoat dd6ng nghién ctu cta chung t6i va cac vin
phong dai dién chinh thic cia ETS trén toan cau. 11G Viét Nam
c6 tréch nhiém bao vé cac thong tin ca nhan ciing nhu két qua
bai thi cua ca nhan.

e Sirdung két qua TOEIC

Céc co quan, t6 chic nén sir dung két qua thi TOEIC cung véi
nhiéu tiéu chi danh gia khac, chi sir dung két qua thi TOEIC
chinh thic va phai dam bao yéu cau bao mat. Pai dién chinh
thirc ciia ETS tai cac qudc gia trén thé gidi ¢6 nhiém vu sin sang
hd trg, tu van cho cac co quan, t6 chic trong viéc str dung hiéu
qua két qua TOEIC.

Lién quan dén thong tin vé diém sb

e Hau kiém

Céc co quan, to chire dang giit ching chi diém hoic ban sao
chimng chi diém TOEIC c6 thé kiém ching két qua nay tai 1IG
Viét Nam. Sau khi nhan dugc van ban d& nghi hau kiém, 1G
Viét Nam chi thyc hién quy trinh hau kiém cho nhiing chimg
chi diém trong thoi gian 2 nam hiéu lyc cua chimg chi diém.
Tai Viét Nam, dich vu hau kiém duoc 11G Viét Nam cung cap
mi&n phi theo yéu cau caa khach hang.

Huéng dan

e Sirdung nhiéu tiéu chi danh gia

Két qua danh gia mot ca nhan can phai duya trén nhiéu ngudn
théng tin tham khao nhiam dam bao tinh cong bang trong danh
gi& Vé trinh d¢ kién thirc, ky ning va ning luc c& nhan bao gom:
diém trung binh cép hoc sau phé théng, s6 nam kinh nghiém

yeu cau cho vi tri muc tiéu, thu gisi thidu cia quan 1y va dong
nghiép cii. Khi két hop sir dung cuing cac tiéu chi khéac, ching
chi diém TOEIC s& I cong cu hiru hiéu trong viéc tuyén dung,
danh gia, b6 nhiém vi tri cong téc, hoac quyét dinh lién quan
dén hoc tap.

Chi chap nhan két qua bai thi TOEIC chinh thirc

Két qua bai thi TOEIC chinh thic la nhitng két qua duoc cp
boi ETS va cac van phong dai dién cua ETS tai cac qudc gia
trén thé gigi (tai Viét Nam, dai dién chinh thac caa ETS 13 11G
Viét Nam). Két qua bai thi 1y tir cac ngudn khac s& khong dugc
chap nhan. Néu c6 nhitng thic mic vé tinh chinh xac cua két
qua bai thi, thi sinh can lién h¢ ngay véi cac vin phong dai dién
cua I1G Viét Nam trén toan qudc. Van phong IIG Viét Nam s&
c6 trach nhiém cung cép dich vu hau kiém mién phi cho khéch
hang dé dam bao tinh chinh xac cua két qua TOEIC nhu xéac
dinh tinh chinh théng cua chung chi diém da cung cap.

Pam bao tinh bao mat caa két qua bai thi TOEIC

Tat ca cac ca nhan tham gia thi va dwoc cdp chung chi diém
TOEIC phai nhan thirc 15 dugc ban chat bao mat cua két qua
TOEIC va phai dam bao tinh bao mat caa két qua nay. Cac quy
dinh vé bao mat két qua cua bai thi TOEIC duoc xay dung va
tuén thii 1 cach nghiém ngat.

Ung dung két qua TOEIC

Két qua TOEIC duogc sir dung nhu mot cdng cu quan tri nhan
luc hiru hiéu. Cac chuyén gia cia 11G Viét Nam sé& hd tro va dua
ra y kién tu van hiéu qua cho khach hang vé cac tng dung két
qua TOEIC.

Céac wng dung TOEIC

Két qua TOEIC dugc ung dung hiéu qua trong céc trudng hop
sau:

e Tuyén dung nhan vién cho mét vi tri mo trong mot tap doan
hodc mét td chirc - noi Anh ngir giao tiép trong cong viéc duoc
coi nhur mét ky niang nghé nghiép bit budc

e Phan loai cic ung vién tng tuyén tai mot tap doan hay mot
t6 chuc - noi Anh ngir giao tiép trong cong viéc duoc coi nhu
mot ky ning nghé nghiép bét busc

e D@ bat, thang chirc cho nhan vién trong mot cong ty hay t6
chirc noi Anh ngir giao tiép trong cng viéc dugc coi nhu mot
k§ nang nghé nghiép bit budc

e Do ludng va danh gia kha nang s dung Anh ngit giao tiép
trong moi treong lam viéc cla sinh vién cac truong

e Do ludng su tién bo vé kha nang sir dung Anh ngit giao tiép
trong cong viéc cua tirng ca nhan trong méi treong cdng so theo
timg giai doan cu thé

e Néu ban c6 cau hoi hoic y kién thic mic vé bai thi TOEIC,
hay lién hé voi Dai dién chinh thic va duy nhat cua bai thi
TOEIC tai Viét Nam
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Tru sé chinh tai Ha N§i

Toa nha IIG, 75 Giang Van Minh, P. Ngoc Ha,
Ha Noi, Viét Nam

Hotline: 1900636929

Email: info@iigvietnam.edu.vn

Chi nhanh Pa Ning

161 Nti Thanh, P. Hoa Cuong, TP. Pa Nang,
Viét Nam

Hotline: 1900636929

Email: info@iigvietham.edu.vn

Chi nhanh TP. H6 Chi Minh

Tang 1, Thap 1, The Sun Avenue, 28 Mai Chi
Tho, P. Binh Trung, TP.HCM, Viét Nam
Hotline: 1900636929

Email: info@iigvietham.edu.vn
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