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I.  GIOI THIEU BAI THI

MBoi thi sinh du thi MOSWC 2025 s& thuc hién 1 trong 6 ndi dung sau: Microsoft Word
(Office 2019), Microsoft Excel (Office 2019), Microsoft PowerPoint (Office 2019), Microsoft Word
(Microsoft 365 Apps), Microsoft Excel (Microsoft 365 Apps), Microsoft PowerPoint (Microsoft 365
Apps); mdi ndi dung thi déu c6 phién ban tiéng Anh va tiéng Viét.

Microsoft Office Specialist (MOS) la bai thi danh gid k¥ nang sir dung Tin hoc Van phong
trén cac ung dung quen thuoc nhu Word, Excel, PowerPoint,... MOS duoc trién khai boi Tap doan
khao thi Tin hoc hang dau thé giéi — Certiport (Hoa Ky) va duoc cong nhén trén hon 150 qudc gia
va ving lanh th trén thé gidi. Bai thi MOS duoc thuc hién truc tuyén trén 27 ngdn ngir va da dugc
Viét hoa.

Chimg chi MOS ¢6 gié tri vo thoi han trén toan cau. Tai Viét Nam, Chtng chi MOS da dugc
Bo Théng tin va Truyén thong céng nhan twong duong chuan k§ ning CNTT nang cao quy dinh
trong thong tu 03/BTTTT-CNTT ctia B4 Thong tin va Truyén thong.

Nhiéu trudng THPT trén ca nu6c da trién khai chuong trinh dio tao va thi lay ching chi
MOS cho hoc sinh. Chimg chi MOS ciing dugc nhiéu truong Cao dang, Pai hoc uy tin trén ca nudc
chon 1am chuén dau ra cho sinh vién tdt nghiép. Déc biét, nhiéu Tap doan, Téng cong ty va Doanh
nghiép 16n ¢ Viét Nam dang sir dung MOS lam tiéu chi danh gia k¥ ning Tin hoc trong tuyén dung

nhan sy dau vao va danh gia cadn bd nhan vién.

B3 i Thoi gian S6 lugng Piém dat/
ai thi : oz
lam bai (phat) cau hei Dbiém toi da

Microsoft Word

_ _ 50 35 700/ 1000
(Office 2019 / Microsft 365 Apps)
Microsoft Excel

_ _ 50 35 700/1000
(Office 2019 / Microsft 365 Apps)
Microsoft PowerPoint

_ _ 50 35 700/ 1000
(Office 2019 / Microsft 365 Apps)
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II. HUONG DAN LAM BAI
1. Hudéng dan 1am bai

Bai thi MOS 1a bai thi thyc hién truc tiép trén cac ung dung Ofifice (Live-in-the-

Application).
Bai thi MOS duoc chia thanh nhiéu du 4n (multi-projects), mdi du 4n bao gém 1 hoic nhiéu
yéu cau.
<> Giao dién bai thi va cac nut chirc nang
S A" ! (“\l oo samc Ao AaB s domcd

MICHAEL'S 2157
BIRTHDAY PARTY

Please come o celebrate with us!

@ SATURDAY, June 14

@ 2 | Project 1 of 7: Birthday

Vé6i mbi bai thi MOS, man hinh dugc chia thanh 2 phan (A) — Project File va (B) — Task
Panel. Trong d6 (A) — Project File 1a khu vuc thi sinh s€ thuc hién bai lam trén chinh cac ing dung
ctia Office; (B) — Task Panel 1a khu virc hién thi yéu cau va cac nat chirc ning cia bai thi.
Y nghia ctia mot sd nut chirc nang:
(1) Countdown Timer: Hién thi thoi gian con lai dé thuc hién bai thi
(2) Project ... of ...: ... Hién thi thong tin vé& du 4n dang thuc hién.
(3) Task number: S thir tir ctia yéu cau (Task) trong du an dang thuc hién
(4) Mark Complete: Danh dau yéu cau dang hién hiru 1a da hoan thanh. Viéc nay gitp thi
sinh theo ddi tinh trang thyc hién cia ting yéu cau. Viéc danh dau 1a khong bét budc,
ddng thoi khong anh huong dén bai lam vai diém sd

(5) Mark for Review: Panh ddu yéu cau hién hitu 1a can xem lai, can 1am lai,. ..
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(6) Mark for Feedback: Panh diu yéu cu dang hién hiru giri giri danh gia, phan hoi sau
khi hoan thanh bai thi.

(7) Restart Project: Xo6a toan bg nhirng thay ddi da thyuc hién trén dyu 4n hién tai, dua du
an vé trang thai ban dau. Thi sinh khong dugc bu lai thoi gian da sir dung cho du éan
do.

(8) Submit Project: Luu du an hién tai dé chuyén téi cac du an tiép theo. Trong truong
hop thi sinh dang thyc hién du 4n cudi cing, man hinh s& chuyén t6i trang téng hop
Exam Summary.

(9) Go to Summary: Chuyén t6i trang tong hop, tai day hién thi toan bo cic yéu cau ciia
bai thi. Thi sinh c6 thé t&i trang tong hop & bat ky thdi diém nao trong qué trinh thuc
hién bai thi.

(10) Settings: gdm cac tinh ning st dung may tinh Calculator, doc lai huéng lam bai
Help, diéu chinh kich thuéc Task Panel Zoom

Exam Summary

To return to proje 4 Complete, Marked for Review
Select Finish Exa t Display Score Report to exit Feedback Mod

Marked
Complete

v
v

Project Number-Task Number Marked for Feedback

Sau khi hoan thanh bai thi, tai man hinh Exam Summary, thi sinh bam nit Finish Exam dé

ndp bai lam cua minh.
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Ngay sau khi hoan thanh bai thi, thi sinh s& nhan dwoc béo cao diém. Béo cao diém nay cung

cap cho thi sinh thong tin vé tai khoan, diém sd, két qua Pass/Fail, bang thong ké ty 1& chinh xéc ciia timg

nhém k¥ nang,...

& Microsoft

75 Giang Wan Minh
Ba Dinh
Hanoi 1000000

Required Score

EXAM SCORE REPORT

Microsoft Word (Microsoft 365 Apps)

Exam reference #: 45686034
Date: December 27, 2023
10

Your Score

Manage Documents. Required Score Joo
Insert and Format Text, Paragraphs, and Sections 100% Your Score 1000
e T T oowe
Create and Manage References 100%:

Insert and Format Graphic Elements I 100% | Fass /
Manage Document Collaboration 100%:

B 1 Crm e e it g et vy et e 3 et AL b

I
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I11.  NOI QUY PHONG THI

Thi sinh du thi MOSWC 2025 phai tuan thu nhiing quy dinh sau day:

e COmat tai dia diém thi dang gid quy dinh.

e  Mic trang phuc nghiém tuc, lich sy. Tuyét d6i khong duoc mic quan dui, 4o ba 16 vao
phong thi.

e Thi sinh téi dy thi phai mang theo gidy to tily thdn nhu CMND/CCCD/H$ chiéu hop 18
hoidc thé hoc sinh (d6i véi thi sinh chwa du tudi duge cap CCCD). Khoéng mang theo tur
trang va vat dung khac (trir trang sirc) vao phong thi. Thi sinh phai tit ngudn céc thiét bi
dién tir, ct tai noi quy dinh va tu chiu trach nhiém vé tai san cia minh.

e Khong dugc vao phong thi khi chua dugc Giam thi cho phép.

e (6 thai do nghiém tac, hop tic chap hanh cac yéu cdu kiém tra an ninh va kiém tra
ching nhan nhan than ctia Giam thi nhu: léy dau van tay, chup anh, so sanh chir ky, chir
viét hodc cac dang kiém tra dién tir khac.

e Ngoi dung vi tri theo sy huéng dan cta Giam thi. Khong dugc ra ngoai phong thi cho
dén khi két thuc bai thi. Trong trudng hop dic biét (dm dau bat thuong...) phai bio ngay
cho Giam thi biét, xir 1.

e  Khong thyc hién bat ctr thao tac ndo trén may tinh cho téi khi Gidm thi cho phép. Tuan
thu theo sy huéng dan ciia giam thi trong phong thi.

e Phai kiém tra thong tin c4 nhan, mon thi trén man hinh truéc khi bat dau lam bai. Bao
ngay cho Giam thi néu phat hién sai x6t hodc may tinh c6 sy cd. Chiu trach nhiém vé
tinh chinh xéac ctia nhirng thong tin nay trude khi chinh thire lam bai thi.

e Tuyét ddi giir trat tw, khong gay ra tiéng dong. Nghiém cam moi hanh vi gian 1an, khong
trao d6i dap 4n bai thi duéi moi hinh thirc, khong dugc xem bai cia thi sinh khac.

e Nghiém cdm moi hanh vi lam gian doan két néi mang ciing nhu pha hoai may moc, thiét
bi trong phong thi. CAm tu thuc hién céc thao tac, can thi€p vao may tinh nam ngoai ndi
dung bai thi.

e Nghiém cam lay thdng tin lién quan dén bai thi dudi moi hinh thirc.

e Khi két thiic bai thi, thi sinh phai cho Giam thi xac nhan méi dugc ra khoi phong thi.
Sau khi thi, nghiém cdm thi sinh thao ludn hay phét tan ndi dung lién quan dén bai thi

dudi moi hinh thirc.
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Xir ly vi pham

e Thi sinh vi pham Quy dinh nay trudc, trong, va sau gid thi déu bi huy bo bai thi va co
thé bi dinh chi thi trong thoi gian 02 nam trén pham vi toan bd cac nudc khu vuc Pong
Duong va Myanmar.

e  Thi sinh vi pham Quy dinh nay 1an 2 hodc c6 hanh vi gian 14n nghiém trong ngay tir lan
thir nhit s& bi huy bai thi va dinh chi tu cach thi trong thoi gian 03 nam trén pham vi
toan by cac nudc khu vuc BPong Duong va Myanmar.

e Thi sinh khong hop tac trong qua trinh khai nhan hanh vi gian 1an hodc c6 hanh vi vi
pham dic biét nghiém trong nhu phat tan ndi dung bai thi, trao ddi dap ap bai thi duéi
moi hinh thic. .. s& bi tir chdi cung cép cac dich vu cua IIG Viét Nam.

e Trong qua trinh giam sat thi, néu hanh vi vi pham cuia ca nhan hodc ca Hoi dé)ng thi chua
dugc Giam thi phét hién kip thoi, sau khi ky thi két thac, Hoi dong ky luat cta IIG Viét
Nam ¢6 quyén don phuong hily bo két qua bai thi ctia ca nhan hodc tap thé vi pham. Cac

hanh vi gian 1an s& bi khoi t6 va xir 1y theo quy dinh hién hanh ctia Phap luat Viét Nam.

IV. NHUNG CAU HOI THUONG GAP

1. Déi tuong dy thi Cudce thi V6 dich tin hoc vin phong thé gisi — Viettel 2025?

Trd loi: Thanh thiéu nién Viét Nam hién dang hoc tap tai cac truong trung hoc co s&
(THCS), trung hoc phé thong (THPT), trung cép, cao déng, dai hoc, hoc vién tai Viét
Nam, do tudi tir 13 - 22 (thi sinh dat trén 13 tudi tai thoi diém dy thi Vong loai quc gia
va tir 22 tudi tré xudng tinh dén ngay 31/12/2025). Céc c4 nhan da dat giai Nhat Vong
chung két Qudc gia hodc dai dién Viét Nam du thi Vong chung két thé gidi cac nam
trude khong thude doi tugng tham gia Cudc thi nay.

2. Néu da dang ky thi nhung bi mét Gidy to tly than, t6i co duoc tham gia thi khong? Néu
khong dugc, c6 duge hoan phi thi khong?

Tra loi: Tai ngdy thi, thi sinh phai xuat trinh dwgc 1 trong nhitng gidy to sau: Ho chiéu/
Chtng minh nhan dan/ Can cudc cong dan/ Thé hoc sinh. Néu khdng, thi sinh s& khong
dugc tham gia thi va khdng duoc hoan tra 1€ phi thi.

3. Néu ngay thi, toi bi dm hodc bj tai nan giao thong nén khong thé dén duoc dia diém thi,
t6i c6 duoc chuyén budi thi khong?

Tra loi: Mdi vong thi MOS WC 2025 chi dién ra trong 1 ngay, vi vy thi sinh s& khong thé

duoc chuyén thi néu khong tham gia budi thi chinh thirc
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4, Néu trong qué trinh thi, bai cta tdi bi 13i thi t6i c6 dugc thi lai khdng?

Tra loi: Trong truong hop bai thi gap su ¢, giam thi s€ thyc hién cac cong viéc dé xu 1y su
c¢b (khong anh huong téi bai 1am cua thi sinh). Trong trudng hop su ¢d dén tir hé thong,
thi sinh s& dugc 1am lai bai thi ngay 1ap ttc (thi sinh s& khong mat phi cho bai thi lai
trong truong hop nay).

5. Néu sau khi hoan thanh bai thi t6i mdi phat hién ra thong tin c4 nhan ciia minh bj sai.
T6i phai 1am thé nao dé c6 ching chi ding thong tin?

Tra loi: Ngay sau khi hoan thanh bai thi, thi sinh thong bdo vdi giam thi vé thong tin khong
chinh x4c va cung cip thong tin dung dé dugc didu chinh. Néu thi sinh phat hién thong
tin ca nhan khong chinh xac sau khi ngay thi da két thuc, vui long lién hé véi IIG Viét
Nam dé dugc huéng dan cac tha tuc can thiét.

6. Néu sau khi 1am bai thi t6i méi phat hién ra ndi dung bai thi dang hién thi trén man hinh
khong dung véi mon thi ma t61 da dang ky, t61 cd duge chon lai bai thi méi dung voi
thong tin dang ky ctia minh va c6 phai ndp lai 1€ phi khéng?

Tra loi: Thi sinh théng béo véi giam thi vé thong tin mon thi khdng chinh xac dé duoc hd tro
thi dung mon da dang ky.

7. Thoi gian ¢ hiéu luc cua chirng chi MOS?

Tra loi: Chung chi MOS c6 hiéu luc khong thoi han. Tuy nhién cdc phién ban cua bai thi
lién tuc dugc cép nhat dé phu hop véi su phat trién cta cong ngh¢ trong thuc té. Vi vay,
thi sinh nén cap nhat chtng chi ctia minh 1én phién ban méi hon dé dap tng nhu cau cia
nha tuyén dung ciing nhu cp nhat cac kién thuc sir dung trong doi sdng thuc té.

8. T6i co thé ty in chimg chi hay phiéu diém cta minh khéng?

Tra loi: CO. Thi sinh c6 thé sir dung tai khoan c4 nhan dé tai vé va in cac tai liéu nay bat cir
ltc nao. Ban sao cua ching chi ¢6 gia tri nhu ban chinh thirc nho c6 Verify Code.

9. Tai sao sau khi thi t6i khdng c6 chirng chi ngay?

Tra loi: Chimg chi ban mém s& ¢ ngay sau khi thi néu ban vuot qua bai thi. Ching chi

ban cimg s& duoc IIG Viét Nam tra lai ban sau 04 tuan lam viéc, day 1a thoi gian giri chimg
chi tr Hoa Ky vé Viét Nam. Sau thoi gian cho nay, ban c6 thé lién hé voi IIG Viét Nam
dé nhéan chimg chi cta minh.

10. Toi s€ nhan duwoc chirng chi MOS tai dau?

Tra loi: Thi sinh thudc cac doi tuyén s& nhan dugc ching chi tai noi thi sinh dang hoc tap.

Thi sinh ty do s& nhan ching chi tai Quiy ding ky cua IIG Viét Nam.
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11. Néu mat ching chi ban gdc, phai 1am thé nao dé dugc cap lai?

Tra loi: Thi sinh c6 thé dang ky dich vu cdp lai ching chi tai cac van phong cua IIG Viét
Nam.

12. Téi mudn c6 thém ban sao chimg chi dé ndp hd so xin viéc vao nhiéu don vi thi can phai
lam tha tyc gi?

Tra loi: Thi sinh c6 thé st dung tai khoan ca nhan dé ty in ban online.

13. Néu gap kho khian trong viée sir dung chiing chi online, IIG Viét Nam hinh thtrc nao hd
trg thi sinh khong?

Trad loi: 1IG Viét Nam c6 thé cung cép Giéy x4c nhan két qua thi dé hd trg thi sinh s dung
kém voi chimg chi online. Pé c6 Gidy Xac nhan két qua thi, thi sinh 1am thu tuc truc tiép

tai van phong cua I1G Viét Nam.
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