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l. GIOI THIEU VE BAI THI MOS Office 2019 / Microsoft 365 Apps

MOS (Microsoft Office Specialist) 1a bai thi danh gia k¥ nang tin hoc van phong duoc
sir dung rong rai nhét trén thé gidi véi hon 1.350.000 bai thi dugc t6 chic hang nam tai hon 140
qudc gia trén toan thé gioi.
Chuong trinh MOS Office 2019 va Mircosoft 365 Apps c¢6 2 cap do: Associate va Expert

e Cép dd Associate: Chung nhan céc ky ning co ban trong cic phdn mém Microsoft
Office: Word Associate, Excel Associate, PowerPoint Associate, Access Associate
(Office 2019), Outlook Associate (Office 2019). Khi dat 3 trong 4 chung chi Associate
(Word, Excel, PowerPoint, Outlook), thi sinh s& duoc cap thém 1 ching chi Microsoft
Office Specialist — Associate.

e Cép dd Expert: Ching nhan cac k§ ning ning cao cia Microsoft Office bao gdbm Word
Expert, Excel Expert va Access Expert (Office 2019). Khi dat chirng chi Microsoft Office
Specialist Associate va 2 trong 3 chirng chi Word Expert, Excel Expert, Access Expert
(Office 2019) thi thi sinh s& dat dugc chiing chi Microsoft Office Specialist — Expert.

Il.  HUONG DAN CHUAN BI VA LAM BAI THI MOS

1. Céu triic va thang diém
B thi Cau tric Thoi gian S6 lwong| Piém | Piém
ai thi .
bai thi lam bai (phut) | cAu héi | toida | dat

Microsoft Word ) )

_ ) Multi-Projects* 50 35 1000 700
(Office 2019 / Microsft 365 Apps)
Microsoft Excel S

) ) Multi-Projects* 50 35 1000 700
(Office 2019 / Microsft 365 Apps)
Microsoft PowerPoint o

] ) Multi-Projects* 50 35 1000 700
(Office 2019 / Microsft 365 Apps)
Microsoft Outlook o

) Multi-Projects* 50 35 1000 700
(Office 2019)
Microsoft Word Expert S

_ ) Multi-Projects* 50 25 1000 700
(Office 2019 / Microsft 365 Apps)
Microsoft Excel Expert S

_ ) Multi-Projects* 50 25 1000 700
(Office 2019 / Microsft 365 Apps)
Microsoft Access Expert o

_ Multi-Projects* 50 31 1000 700
(Office 2019)
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Multi-Project™: Bai thi multi-Projects la bai thi ma trong do thi sinh phai van dung k¥ nang

dé thuc hién céc tac vu duge cho trong cua s6 bai thi (Exam Window). Mbi bai thi c6 thé

co tir 5 toi 8 Projects, va mdi Project ¢6 tir 4-7 tac vu (Task).

2. Huéng dan lam bai thi MOS (Office 2019 / Microsoft 365 Apps)

a. Cach lam bai thi.

Trong qua trinh lam bai thi, thi sinh nén:

1. Poc huéng din nay mot cach can than.

2. Bai thi MOS Office 2019 / Microsoft 365 Apps yéu cau thi sinh phai hoan thanh 5 t6i
8 du an (Project), mdi mot du 4n ¢ tir 4 dén 7 tac vu (Task), tong cong c6 khoang tir
25 dén 35 tac vu. Sau khi thyc hién hoan tt tat ca cic tic vu cua mot du an, ban s&
phai gui tap tin du 4n (Submit Project) va bat dau thuc hién cac tac vu cua dy an ké
tiép.

3. Chon nut khéi dong lai dy an (Restart Project) dé xoa tat ca cac thay doi trong cac tap
tin du an hién tai, nghia |2 tra tit ca c4c tap tin du &n vé trang thai bat dau. Tuy nhién,
diéu nay s& khdng tra lai thoi gian da sir dung 1am bai. Do d6 thi sinh hay than trong
Khi str dung tinh nang nay.

4. Sau khi giri di (Submit) tat ca cac du an, thi sinh s& c6 mot co hoi dé xem lai tat ca
cac tac vu da thuc hién trong cac du an. Néu van con thoi gian, thi sinh c6 thé thuc
hién nhitng thay d6i / hiéu chinh trén bat ky tap tin ndo, sau ¢6 nhan Submit Project
d& hoan tat nhimg thay doi trén cac dyr an nay

b. Cac nut chirc ndng va thong tin trong giao dién bai thi.

Giao dién (Interface) tong quat cua bai thi MOS Office 2019 / Microsoft 365 Apps hién

thi nhu hinh bén dudi:
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Cira s6 cho phép thi
sinh thao tac truc tiép
& 1am bai.

Cira s0 hién thi cac tac
vu va céc yéu cau cu
thé cho tung tac vu

EXAM PANEL

Trong d6 bao gom:

- Project File: Thi sinh thao tac truc tiép dé 1am bai.

- Exam Panel: Hién thi cac tic vu va cac yéu cau cu thé cho tirng tac vu.

Déi v6i bang Exam Panel thi sinh can xem k¥ va hiéu 1d cac tinh ning ciia cac nit trong
bang Exam Panel. Pay 13 phan hudng din quan trong nhat cho qua trinh 1am bai thi.

+ Cdc muc/mit diéu huwéng:

i A

GoTo Summary Project 1 of 7 Restart Project [ﬂ Q

Q Mark Complte MarkforReven MarkforFeecback
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* Dién gidi

Cac muc / nut diéu
STT Chirc nang
hwéng

1 Cung cép cac thong tin co ban vé dy an

Sau khi tit ca céc tac vu trong mot du an duge hoan tat hodc
thi sinh muén chuyén sang Projects tiép theo, thi sinh nhap
chudt vao nat Submit Project. Khi tit ca cac dy an da duoc
2 | Submit Project giri di (Submit), thi sinh s& dugc dua dén trang tom tit bai
thi. Tai trang nay, thi sinh c6 thé xem xét va stra doi bat ky
tac vu nao trong cac du an.

(Chii y: Viéc sira doi chi thie hién dwoc khi con thoi gian).

o St dung cac nut Task # (# = 1, 2, 3...), hodc nat Previous
3 Navigation . .
Task hoac hodc Next Task dé di chuyén dén cac tac vu khac.

* Cdc nit va cdc muc khac (Other 1tems)

> @ @ @ 00

Project 1 of 7: Submit Project [l K2 jif |

Mark Complete Mark for Review Mark for Feedback

& @h 2 a5

* Dién gidi

Céac nut va cac muc
STT ’ Chire niang
khac (Other Items)

_ Bai thi duoc chia thanh nhiéu dy &n (Projects). Muc nay cho
4 |Project...of ...: ... , o
biét vi tri va tén du an thi sinh dang thyc hién

_ Muc nay hién thi thoi gian con lai dé 1am bai. Thoi gian lam
5 |Countdown Timer

bai ti da 1 50 phut.
6 |Go To Summary Diéu hudng t6i trang tong hop toan bd cau hoi cua bai thi
7 |Restart Project Thi sinh sir dung nit nay dé khoi dong lai dy an, nghia 1a dé
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loai bo tat ca nhitng gi ban di lam trong cac tap tin du an va
dua céac tap tin du an vé trang thai ban dau. Chu y rang diéu
nay s¢ KHONG THIET LAP LAI THOI GIAN lam thi cho

ban, Vi vay ban hdy than trong khi sir dung nut nay.

8 |Collapse Task Panel | Nut nay cho phép kéo ra/thu gon cira s6 tac vu Exam Panel.

] Nut nay cho phép dat lai ctra s6 ung dung (Live Application
Restore Window . 5
9 ] ] Window) va cua hién thi cac tdic vu (Exam Panel) vé kich
Configuration .
thudc va vi tri ban dau.

Nut nay cho phép ban st dung may tinh (Calculator) véi cac
_ cau hoi can tinh toan, hién thi thong tin cho huéng dan hién
10 |Settings . ) ] ,
hanh (Help), cho phép phéng to thu nho cira s6 Exam Panel

(Zoom)...

Str dung nit nay dé danh ddu cho mdi tac vu khi ban da thuc
hién hoan tat. Ngoai ra n6 con co tac dung giup thi sinh theo
11 |Mark Complete ddi tién d6 thuc hién cac tac vu trong mot du an.

Luu : Viéc danh dau ndy khong dnh hudng dén diém sé ciia
bai thi.

Str dung nut nay dé danh ddu mét tac vu. Cac tac vu duoc danh
dau s& dugc xem lai/thuc hién lai (néu con thoi gian) sau khi tat
12 [Mark for Review ca C4C tAc vu trong cac du 4n di duoc thuc hién hoan tat.

Luu - Viéc danh dau nay khong dnh hwong dén diém sé ciia
bai thi.

Str dung nut nay khi can dé lai phan hoi (Feedback), sau khi tat
ca céc tac vu da duoc thuc hién hoan tat.

13 |Mark For Feedback ] . R c .
Luu y: Viéc danh dau nay khong dnh hwong dén diem so cua

ban.

Ngoai viéc doc, hiéu va thyc hién cac yéu cau trong timg tac vu (task), thi sinh can hiéu
0 céac qui dinh nhu sau:

- The task text: M6 ta tac vu ban phai thuc hién dé nhan s6 diém tuong tng.

- Italicized text: Vin ban nghiéng dé cap dén cac tap tin dugc str dung trong baithi.

- Van ban gach dwdi va nam bén trong dau ngodc kép: Van ban phai dugc go vao
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hodc dugc sao chép tir Task text va dan vao tap tin du an.

- Van ban nam trong dau ngodc kép: Bé cip dén van ban cu thé trong tap tin du an.

ban gach dwdi/ Van ban

Van ban in nghiéng/ Van W
nadm trong diu ngodc kép.

‘R.»-\(.u:r»'...“»n' Submit Project m Q

Change the casing of "SATURDAY" to Sentence case.

Q Mark Compiete Mark for Review Mark for Feedback

Sau khi giri (Submit) dy 4n cudi cung, thi sinh s& dén bang tong hop cac tac vu cta bai thi
(Exam Summary). Trang ndy cho biét trang thai ciia timg tac vu. Thi sinh c6 thé diéu
huéng dén bat ky tdc vu nao tir trang nay. Khi tir man hinh ciia mot tic vu cu thé, néu

mudn quay trd lai trang nay, ban hiy chon nut Exam Summary.

Tac vu dwoc danh

Tac vu duoc danh ac v I
dau d¢ lai phan hoi.

déu dé xem lai.

Danh sach cac tac
vu cua timg dy 4n

Tac vu duge danh
dau da hoan tat

6-5: Tempus imperdiet nulla malesuada pellentesque. fames ac turpis egestas.

T-1: £t malesuada fames ac turp egestas maecenas pharetra convalls.

SU

Sau khi d3 hoan tit xem xét cac tac vu hodc hét thoi gian lam bai thi, thi sinh nhép chuot

T=4: Feugiat in ante metus dictum at tempor. Adipiscing

7-5: Cursus metus aliquam eleifend mi. Diam vulputate ut p

vao nit két thuc bai thi (Finish Exam). Dé dé lai phan hoi vé mot tac vy, ban hiy chon
nit Leave Feedback after exam. Khi d3 hoan tt viéc phan hdi, ban chon Close Exam, két
thiic dé lai phan hoi va thoat khoi bai thi. Luu y rang bat ky thay doi nao duoc thyc hién
trong luc nay s& khong anh hudng dén diém sb cua ban. Khi nhin thoat khoi bai thi ban

s& khong thé quay lai.
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3. Két qua bai thi MOS

Ngay sau khi 1am bai thi, thi sinh s& nhan duoc diém hién thi ngay trén man hinh. Thi sinh
cling s& nhan duoc tai khoan ca nhin cta minh sau khi 1am bai thi, thi sinh c6 thé st dung

tai khoan nay dé dang nhip vao trang web www.certiport.com. Khi ding nhap vao

website nay, thi sinh c¢6 thé kiém tra lich sir lam bai thi ctia minh ciing nhu c6 thé tai vé
Score Report va chimg chi ban mém bét cir liic nao.

Chung chi ban mém s& 6 thé tai vé thdng qua trang www.certiport.com ngay sau khi thi
xong (néu thi sinh vuot qua bai thi). Chimg chi ban ctmg s& dugc 11G Viét Nam tra cho thi
sinh sau 04 - 06 tuan lam viéc.

4. Chirng chi MOS 2019 / Microsoft 365 Apps

Microsoft Office

g‘f Speaahst

mex‘b

YOUR NAME HERE

has successfully completed the requirements to be recognized as a Microsoft Office Specialist

Excel Associate Excel and Excel

Satya Nadella
Chief Executive Officer

N-Seu S
O — U< B® Microsoft
verify.c iport. cos

1. NOQI QUY PHONG THI

1. Noi quy phong thi
C6 mit tai dja diém thi dung gio quy dinh.

Maic trang phuc nghiém tuc, lich su. Tuyét doi khong dugc mac quén dui, 40 ba 16 vao
phong thi.
Thi sinh t&i dy thi phai mang theo gidy to tiy thin nhu CMND/CCCD hoic ho chiéu

hop 1é va Thé duy thi vao phong thi. Khdng mang theo tu trang khac bao gom: vi, dong
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hd, may dién thoai, thiét bi thu phat tin hiéu, cac loai but va cac vat dung khac. Thi
sinh phai tat nguén cac thiét bi dién tr, cét tai noi quy dinh va ty chiu trach nhiém vé
tai san cuia minh.

e Khong duoc vao phong thi khi chua dugc Giam thi cho phép.

e CO thai do nghiém tuc, hop tac chap hanh cac yéu cau kiém tra an ninh va kiém tra
chtng nhan nhan than cia Giam thi nhu: 14y dau van tay, chup anh, so sanh chix ky, chit
viét hoidc cac dang kiém tra dién tir khac.

e Ngbi dung vi tri theo sy huéng din ciia Giam thi. Khéng dugc ra ngoai phong thi cho
dén khi két thuc bai thi. Trong truong hop dic biét (dm dau bat thudng...) phai bao
ngay cho Giam thi biét, xir Iy.

e Khong thyc hién bat ctr thao tac nao trén may tinh cho tdi khi Giam thi cho phép. Tuan
thu theo sy hudng dan cta giam thi trong phong thi.

e Phai kiém tra thong tin ca nhan va tai khoan “Username”, mén thi, ngdn ngit hién thi
trén man hinh trude khi bat dau lam bai. Bao ngay cho Giam thi néu phét hién sai xot
hodc may tinh c6 sy ¢6. Chiu trach nhiém vé tinh chinh x4c ciia nhitng thong tin nay
trude khi chinh thire lam bai thi.

e Tuyét ddi giir trat ty, khong gay ra tiéng dong. Nghiém cAm moi hanh vi gian lan, khdng
trao doi dap an bai thi dudi moi hinh thirc, khong dugc xem bai cua thi sinh khac.

e Nghiém cam moi hanh vi lam gian doan két ndi mang ciing nhu pha hoai may méc,
thiét bi trong phong thi. Cam tu thuc hién céac thao tac, can thi€p vao may tinh nam
ngoai ndi dung bai thi.

e Nghiém cam lay thong tin lién quan dén bai thi dudi moi hinh thirc.

e Khi két thac bai thi, thi sinh phai cho Gidm thi xac nhan mdi dugce ra khéi phong thi.
Sau khi thi, nghiém cim thi sinh thao luan hay phat tan noi dung lién quan dén bai thi
dudi moi hinh thirc.

e Trong trudng hop dic biét, theo yéu cau cta don vi tuyén dung, 11G Viét Nam ¢ quyén
don phuong théng bao két qua thi cta thi sinh cho cac don vi dé phuc vu yéu cau
tuyén dung va hau kiém.

2. Xir ly vi pham

e Thi sinh vi pham Quy dinh nay trudc, trong, va sau gio thi déu bi huy bo bai thi va co

thé bi dinh chi thi trong thot gian 02 ndm trén pham vi toan bg cac nudc khu vuc Pong
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Duong va Myanmar.

e Thi sinh vi pham Quy dinh nay 1in 2 hoic c6 hanh vi gian 1an nghiém trong ngay tirlan
thir nhat s& bi huy bai thi va dinh chi tu cach thi trong thoi gian 03 nim trén pham vi
toan bd cac nudc khu vuc Bong Duong va Myanmar.

e Thi sinh khong hop tac trong qua trinh khai nhan hanh vi gian 1an hodc cé hanh vi vi
pham dic biét nghiém trong nhu phat tdn ndi dung bai thi, trao d6i dap ap bai thi dudi
moi hinh thuc. .. s& bi tir chi cung cép cac dich vu cua IIG Viét Nam.

e Trong qua trinh giam sét thi, néu hanh vi vi pham cta c& nhan hoic ca Hoi dong thi
chua duge Giam thi phat hién kip thoi, sau khi ky thi két thiic, Hoi dong ky luat cua
IIG Viét Nam c6 quyén don phuong hity bo két qua bai thi ctia ca nhan hodc tap thé vi
pham. Céc hanh vi gian l1an s& bi khéi td va xur 1y theo quy dinh hién hanh cua Phap
luat Viét Nam.

IV. HUONG DAN SU DUNG TAI KHOAN CA NHAN

Sau khi két thuc bai thi, ban s& nhan duoc thong tin vé tai khoan c4 nhan ctiia minh. Ban
c6 thé st dung tai khoan nay dé tai vé ban mém cua phiéu diém ciing nhu chimg chi cua
minh bat ky ldc nao. Dé thuc hién, ban ¢6 thé sir dung bét ky trinh duyét web nao, truy cp
vao trang web

1.  Hwéng din kiém tra tai khoan va xem diém

Buwéc 1: Thi sinh c6 thé sir dung bat ky trinh duyét web ndo va truy cdp vao trang web
www.certiport.com

CE RT ' PORT Contact us Support Q

ssssssssssssssssss

a« Certifications v Educator resources v Buy v About us v

CERTI|PORT

VOERTIFIED

CERTIPORT EDUCATOR CONFERENCE

E17-19, 2024

ORLANDO, FLORIDA

@000000

@) iigvietnam.com €) mos.iigvietnam [] info@iigvietnam.edu.vn '\‘ 1900 636 929


http://www.certiport.com/

Huéng dan du thi bai thi MOS Office 2019 / Microsoft 365 Apps Trang 11/17

Bude 2: Chon LOGIN/REGISTER dé thuc hién dang nhap
Username va Password chinh |1a Tén ding nhdp va Mgt khdu thi sinh d3 dung diang
nhdp khi lam bai thi.

CERTTPORT

Log in
LEARN
{ & Username * \ PRACTICE
CERTIFY
\ @& Password * ®

Forgot password or username?

[ Join for free ]

Globally Recognized
Official Industry
Certifications

for College and
Career Readiness

OR LOGIN IN WITH

[ [| clever ]

Terms | Privacy | Contact | @ English-English

Copyright 1996-2023 Pearson Education Inc. or its affiliate(s). All rights reserved.

Thi sinh ¢ thé xem dugc nhiing bai thi da hoan thanh trén tab MY CERTIPORT

S < Chao mirng Ten thi sinh
C E R T ' P O R T | Test Candidate N HOS sd cua toi
A PEARSON VUE BUSINESS

MY CERTIPORT MY TRANSCRIPT MY PATHWAY MY ONVUE

4
Introducing OnVUE to Certiport
Customers

OnVUE

Adobe
'\‘ Certified Professional

Get certified anywhere — whether it be
your home or office.

Certiport now offers you the ability to
- ‘ - purchase, schedule, and take exams
online through Pearson VUE's OnVUE.

— Shop Available Exams

My Exams

CERTIFICATION EXAMS

You have no assigned exam vouchers.

Microsoft Office Specialist
Bai thi Ngay Di€m Trang thai ID Certiport Exam Group ID

Microsoft Excel Expert (Microsoft 365 Apps and

01/ x
Office 2019) 12/01/2021 754 Do S0039S21 2318023
Microsoft Word Expert (Microsoft 365 Apps , P
and Office 2019) 12/01/2021 240 o S0039921 2318023
Microsoft Outlook (Microsoft 365 Apps and - ,,
Office 2019) 24/12/2020 831 Do 90039821 2314656
Microsoft PowerPoint (Microsoft 365 Apps and 10/12/2020 1000 DE 50039921 S ADORAT

Office 2019)
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Dé xem va tai vé Phiéu diém Online, Ching chi Online, thi sinh chuyén tab MY TRANSCRIPT

Ban két qua cht':‘nqmnhén sO da xac thuc
Decen 10, 2021

YOURNAME HERE

116G Viet Nam - HCM Branch
18t FLNL, 1st Yower, The Sun Avenus Bullding, An Ph
Mo Chi Minh
700 000
tLtest hem B gvietnam edu. ve

840 bt Qua 3& Cartiport th pian thye Ay e iy I oo 3 SO by 1odn cBu o5 Phidm vy theo dii wé adc thye cde bic thi My ching oV drse hean 12.000 trung tdm kidm tra
Lrdn LOB INE QW Quan Iy

Chimg nhan
Excel and Excel 2019
Excel and Excel 2019 Expert
Microsoft Office Specialist « Assocate
Microsolt Office Specialist - Fupent
Outisok and Outicck 1039
PomerPomt and PowerPoint 2019
Word and Word 2019
Word ang Word 2019 Expert

Bai thi
Mocrosoft Excel Expert (Miorosoft 365 Apps and Ofce 2019)
Quadn Iy bow Tuat srve 115 Viesram « wCM
Mgdn ngd £l
=! Microsoft ”—'.'vse'! Word Expert (Microsoft )5_5 Apos and Ofice 2019) od 1073021 (0 e 17)
- Quuin 1) Bk Tasr sow 10 Viasram - wEM
Ngdn ngdn -5 en
Micresoft Outiook (Microscft 365 Appa and Office 2019) od 2a/12/2020 (R sis)
Qb 15 Bk Tast bra 3G Vieoram - MM
Modn ngdt B gi e
Mucroacht PowerPont (Microsoft 365 Apps and Office 2019) od 10/12/2020 (i)
Quedn Iy bdn Tast sne 210 Viescam - HEM
Nodn ngdi £rgian
Microscft Excel (Microsoft 365 Apps and Office J019) (.11 10/12/2020 (A AR)
Quedn Iy bty Tast soe 110 Vieteam = HEM
Mgdan ngd by

Vi el CAIng €N RNk IOy
Vo chu AN ehi chinh Ehde
Yéu cv chung chi chink thue
Véu chy ehing chi chink thoe
Véu edy enumwg N aninh thde
Vi ey chumg chi crinh thie
Véu chv ching chi chink thie
Viu s ahIng €N/ ohinh thov

12/03/2023 [CCXTRD |

Phiéu diém Online:

=T Microsoft

YourName Microsoft Excel Expert (Microsoft 365 Apps
G Viet Nam-HCM Branch and Office 2019)
1st FLR, 1st Tower, The Sun Avenue Building, An
Ph
P Exam reference #: 8 =0 &=

Ho Chi Minh

°© tvin Date: January 12, 2021
moeaMom@iigvietnam.edu.vn ID: == 1

Required Score

Your Score

e ———————
(FINALSCORE

Manage Workbook Options and Settings 100% Required Score 700
Manage and Format Data B83% Your Score 754
Create Advanced Formulas and Macros 43% _
Manage Advanced Charts and Tables 43%

Pass /
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Churng chi Online:

Microsoft Office

= Specialist

e
: s
J%’;{:u\&*; y

YOUR NAME HERE

has successfully completed the requirements to be recognized as a Microsoft Office Specialist

Word and Word 2019

Excel Associate Excel and Excel 2019
ot v December 10,2020 U< B® Microsoft
verifycertiportcom sl el Blla® Chief Executive Officer

2. Diéu chinh thdng tin ca nhéan

Buwéc 1: Thi sinh c6 thé thay d6i cac thong tin ca nhan trong tai khoan dé sir dung sau
nay bang cach lya chon “My Profile” & phia trén cia website.
Chao mirng Ten thi sinh

C E RTTP O RT ITest Candidate V|

A PEARSON VUE BUSINESS

MY CERTIPORT MY TRANSCRIPT MY PATHWAY MY ONVUE

.

Introducing OnVUE to Certiport
Customers

\ 4
orVUE
Get certified anywhere — whether it be

' Adobe your home or office.
A\ certified Professional
Certiport now offers you the ability to

" ‘ . purchase, schedule, and take exams
online through Pearson VUE's OnVUE.

! — Shop Available Exams

My Exams

CERTIFICATION EXAMS
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Buwéc 2: Lua chon “Stra” dé thay ddi thong tin ¢4 nhan trong tai khoan. Cac thong tin ¢

thé thay dbi:

Thong tin dang nhap: Néu thi sinh thay doi thong tin dang nhap, thi sinh phai c6 trach
nhiém nhd va cung cép cho IIG Viét Nam dbi voi nhimng 14n thi sau. IIG Viét Nam khong

c6 trach nhiém cung cap lai mat khau néu thi sinh quén va thi sinh c6 thé khong dugc nhan

chtng chi néu str dung nhiéu tén tai khoan khac nhau.

Sira
Ngén nglr uvu tién: Vietnamese v
THONG TIN DANG NHAP
Tén day da: Hypasun Ly e sucig S51500E A0

Chi Nhém dich vu khich hang cé the thay d6i,
Hién thi ho trudc: Fgergen | w Iln Sweenn 30 1000679

Tén trén cdc chimg chi cda ban s& xuat hién chinh xdc nhu sau:
Tén dang nhap: * SITEURLE L X6a tai khoan cua téi
M3t khu:* mEw==s e Thay déi mat khau
San =2 =ir dung théng tin ny d& truy nhip v I3m bai thi, xem k&t qua va truy c3p va0 cic chng cu tai wwiw.cartiport.com, Ban & nhan mét email cé nhifg théng tin n3y. Xin vui léng giir cac théng

tin nay mét cich can than,

Céau hoi bi mat, sir dung dé léy lai mat khau trong trudong hop ban quén mat khau.

CAC CAU HOT Bf MAT/CAC CAU TRA LOT

Néu ban quén tén ding nhip va mat khau, ban =& cin cung cip céc cdu tra I6i cho cdc ciu hei bi mat dé xdc thurc danh tinh cla ban.,

Cau hai bi mat 1:* Ban sinh ra @ thanh phd hay thi trdn nao? ¥
Cu tra & 1:* fand
Cau hoi bi mat 2:* Tén cong ty dau tién ban bat d3u [am viéc I3 gi? ¥

Cau tra loi 2:*

Thay d6i ngay thang nam sinh

Ngay Théng NEm
Naoay sinh:* L ¥ Tharq mkd LAl

Néu ban quén tén tai khoan hay mét khdu va cin hd tro d€ khai phuc , ban s& cin phai cung cép ngay/thang/ ndm sinh d& xéc nhan lai.

Thay ddi thong tin lién lac (E-mail, di¢n thoai, ma sinh vién/ma nhan vién)

THONG TIN LIEN HE

Bia chi thu dién t cia ban la bit budc néu ban quén tén tai khoan hay mét khiu hay cho cic théng tin lign lac chinh thitc dugc g tir Certiport.

Email:* cinnenhsonyegomal.eom
Dién thoai:
M3 sinh vién: FlaMugan]

Cho phep Certiport lign hé vai t6i qua email lién quan dén cac chuong trinh, chugng trinh khuyén mai va su kién mai.

Thay d6i dia chi buu dién
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DIA CHI GUX THU:

Quéc gia/Vang: [vietnam 4 |

S6 may 1:* T5 S aan Yen Mirh
S& may 2: Ba Dinh
Thanh ph&:* Hano

M3 Zip/M3 buu
dién:*

10000

OIA CHI KHAC (KHONG BAT BUOC)

Néu ban mudn cac ching chi hay san phdm dugc gin téi dia chi khdc véi "Dia chi nhén " néu trén, xin vui I6ng ghi rd dia chi thay thé.

CERT|PORT ’

Piaivas el aZn-ng 231307572 |

S6 may 1: 75 Giang Van Minh
S may 2: Ba Dinh

S6 may 3: Hanoi

S8 may 4:

S& may S: 10000

Sau khi thay doi thong tin, thi sinh can chon “Két thuc” dé cac thong tin duogc thay doi co
tac dung. Céc thong tin ndy rat quan trong, thi sinh can giit trong trudng hop can st dung
dé thi bai thi tiép theo hoic tai vé& ching chi bd sung ho so xin viéc.

Luu y:

. Céc truong thong tin c6 danh dau (*) 1a nhimg thong tin bit budc phai co.

. Truong hop thi sinh da thay doi thong tin tai khoan c4 nhan va khong thé 13y lai
dugc tai khoan khi can thiét théng qua cac thong tin xac thyuc (email, cau hoi bi mat), thi

sinh s& phai 1am céc thu tuc bat budc va dong phi dé xin cip lai tai khoan.

V. NHUNG CAU HOI THUONG GAP

1. Dbitwong dy thi Cude thi Vo dich tin hoc vin phong thé gisi — Viettel 20247

Tra loi: Thanh thiéu nién Viét Nam hién dang hoc tap tai cac truong trung hoc co s&
(THCS), trung hoc phé thong (THPT), trung cép, cao déng, dai hoc, hoc vién tai Viét
Nam, d6 tudi tir 13 - 22 (thi sinh dat trén 13 tudi tai thoi diém dy thi Vong loai qubc gia
va tir 22 tudi tré xudng tinh dén ngay 31/12/2024). Cac ca nhan di dat giai Nhat Vong
chung két Qudc gia hoic dai dién Viét Nam du thi Vong chung két thé gidi cac nam trudce
khong thudc dbi twong tham gia Cudc thi nay.

2. Néu da dang ky thi nhung bi mat Gidy to tily than, t6i c6 dugc tham gia thi khong?
Néu khong dugc, c6 duoc hoan phi thi khong?

Tra loi: Tai ngdy thi, thi sinh phai xudt trinh dugc 1 trong nhing gidy to sau: Ho chiéu/

Chung minh nhan dan/ Céan cudc cong dan/ Thé hoc sinh.
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Néu khong, thi sinh s& khong duoc tham gia thi va khéng dugc hoan tra 18 phi thi.

3. Néu ngay thi, to1 bi dm hodc bi tai nan giao thong nén khong thé dén duoc dia
diém thi, t6i c6 duoc chuyén budi thi khéng?

Tra loi: Mbi vong thi MOS WC 2024 chi dién ra trong 1 ngay, vi vy thi sinh s& khong
thé duoc chuyén thi néu khéng tham gia budi thi chinh thirc

4, Néu trong qua trinh thi, bai cta t6i bi 15i thi t6i c6 duoc thi lai khéng?

Tra loi: Trong truong hop bai thi gip su ¢b, gidm thi s& thuc hién cac cong viéc dé xu ly
su ¢ (khong anh hudng t6i bai 1am cua thi sinh). Trong truong hop su ¢b dén tir hé thong,
thi sinh s& duoc 1am lai bai thi ngay lap tirc (thi sinh s& khong mét phi cho bai thi lai trong
trueong hop nay).

5. Néu sau khi hoan thanh bai thi t6i méi phat hién ra thong tin ca nhan ctia minh bi
sai. Toi phai 1am thé nao dé co chimg chi dung thong tin?

Tra loi: Ngay sau khi hoan thanh bai thi, thi sinh thong bao voi gidm thi vé thong tin
khong chinh x4c va cung cdp thong tin dang dé dugc diéu chinh. Néu thi sinh phét hién
thong tin c4 nhan khong chinh xac sau khi ngay thi da két thuc, vui 1ong lién hé véi IIG
Viét Nam dé duoc huéng dan céc tha tuc can thiét.

6. Néu sau khi 1am bai thi t6i méi phat hién ra ndi1 dung bai thi dang hién thi trén man
hinh khéng dang v&i mén thi ma tdi da dang Ky, t0i c6 dugc chon lai bai thi méi ding vai
thong tin dang ky ctia minh va c6 phai ndp lai 1¢ phi khong?

Tra loi: Thi sinh thong bao vé6i giam thi vé thong tin mon thi khong chinh xac dé dugc hd
trg thi ding mon da dang ky.

7. Thoi gian c6 hiéu lyc cuia chung chi MOS?

Tra loi: Chirng chi MOS ¢0 hiéu luc khéng thoi han. Tuy nhién cdc phién ban cua bai thi
lien tuc duoc cap nhat dé phl hop voi su phét trién cua cdng nghé trong thuc té. Vi vay,
thi sinh nén cap nhat ching chi ctia minh 1én phién ban méi hon dé dap tng nhu cau cia
nha tuyén dung ciing nhu cap nhat cac kién thire str dung trong doi song thuc té.

8. T6i c6 thé tyr in chig chi hay phiéu diém ciia minh khong?

Tra loi: CO. Thi sinh c¢6 thé sir dung tai khoan ca nhan dé tai vé va in cac tai liéu nay bat
ctr Iuc nao. Ban sao cua ching chi cé gia tri nhu ban chinh thirc nho cé Verify Code.

9. Tai sao sau khi thi t61 khong c6 ching chi ngay?

Tra loi: Ching chi ban mém s& c6 ngay sau khi thi néu ban vuot qua bai thi. Ching chi
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ban cing sé dugc IIG Viét Nam trd lai ban sau 04 tuan lam viéc, day la thot gian gui
chung chi tir Hoa Ky vé& Viét Nam. Sau thoi gian chd nay, ban c6 thé lién hé véi IIG Viét
Nam dé nhan ching chi cia minh.

10.  Toi s€ nhan dugc chirng chi MOS tai dau?

Tra loi: Thi sinh thudc cac doi tuyén s€ nhan duogc chung chi tai noi thi sinh dang hoc tap.
Thi sinh ty do s& nhan chtng chi tai Quay dang ky cua IIG Viét Nam.

Riéng d6i vai bai thi MOS Microsoft 365 Apps, thi sinh s& chi st dung chtng chi online
ma khong c6 chirng chi ban cirng. Chirng chi online c6 gia tri nhu ban cing nho ¢ Verify
Code.

11.  Néu mat chting chi ban gdc, phai 1am thé nao dé duoc cap lai?

Tra loi: Thi sinh c6 thé ding ky dich vu cip lai ching chi tai cac van phong cua IIG Viét
Nam.

12.  T6i mudn c6 thém ban sao chung chi dé nop ho so xin viéc vao nhiéu don vi thi
can phai lam thu tyc gi?

Tra loi: Thi sinh c6 thé sir dung tai khoan c4 nhan dé tu in ban online.

13.  Néu gip kho khin trong viéc sir dung chimg chi online, IIG Viét Nam hinh thirc
nao hd trg thi sinh khdng?

Tra loi: 1IG Viét Nam co thé cung cdp Gidy xac nhan két qua thi dé hd tro thi sinh st
dung kém voi ching chi online. Pé c6 Gidy xac nhan két qua thi, thi sinh 1am thu tuc truc

tiép tai van phong ctia IIG Viét Nam.

@) iigvietnam.com €) mos.iigvietnam [] info@iigvietnam.edu.vn '\~ 1900 636 929





