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A GIOI THIEU BAI THI ADOBE CERTIFIED PROFESSIONAL

Visual Design Using Adobe Photoshop

Graphic Design & Illustration Using Adobe Illustrator

Print & Digital Media Publication Using Adobe InDesign

La nhitng bai thi ¢ thoi luong 50 phut, bao gdm hai phan 1a Question Section va Photoshop
Task Section, dugc thiét ké v6i muc tiéu sau:

Ngudi dung c6 khoang 150 gio hoc tip Va trai nghiém thyc té v6i san pham, quen thudc véi cac
tinh niang cua san phdm ciing nhu khai niém nghé nghiép lién quan. Ngudi dung ¢6 thé chi dong
ap dung nhiing kién thuc vé nguyén tic thiét ké d6 hoa dé thuc hién cac nhiém vu co ban hoac
thudng xuyén lién quan dén vai trd cong viéc ctia ho v6i sy hd tro tir dong nghiép, tai lidu hodc
dich vu hd trg & murc thip. Hon nita, nguoi ding ciing c6 thé chu dong tra 1oi hau hét cac cau hoi
mang tinh khai niém va (mg dung vé cach sir dung Photoshop, Illustrator, InDesign. Nguoi ding
¢6 thé ty tin ndi chuyén véi khach hang hoidc ngudi khac vé nhimg gi ho c6 thé 1am duoc véi
Photoshop, Illustrator, InDesign va cach sir dung ching mot cach hiéu qua.

Céu tric cac bai thi

Bai thi Céu tric | Thoi gian | S6 lwong | Piém dat /
ai thi : oz
bai thi lam bai cau héi | Diém toi da

Visual Design Using  Adobe _
2 sections | 50 phut 30-35 700/ 1000
Photoshop

Graphic Design & lllustration Using

2 sections | 50 phut 30-35 700/ 1000
Adobe lllustrator

Print & Digital Media Publication _
) ) 2 sections | 50 phut 30-35 700/ 1000
Using Adobe InDesign
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HUONG DAN LAM BAI THI ADODE CERTIFIED PROFESSIONAL

Khi thuc cac bai thi Adobe Certified Professional (Photoshop, Illustrator, Indesign,..) nguoi du

Adobe I
h Certified Professional i G
B.

thi déu phai trai qua cac budc sau:
e Phin chao mirng: chao mung thi sinh va gi6i thiéu cac thong tin so luge vé bai thi
o Phan khao sat: thu thap thong tin thi sinh thong qua 3 cau hoi khao sat
o Phin gi6i thi¢u tdng quan bai thi: giéi thiéu cau triic bai thi va tién trinh thyc hién
e Phin thyc hién cac bai thi: Huéng dan cach thuc hién bai thi va y nghia cta cac nit
chuc nang
o Phin phan hdi vé bai thi: Thi sinh dé lai ¥ kién dong gop cho bai thi (khong bét budc)
e Phan xem két qua thi: Sau khi hoan tat bai thi ngudi thi s& biét ngay két qua va co bang
diém danh gia trén man hinh.
Phia dudi déy, IIG Vietnam minh hoa tién trinh bai thi Adobe Certified Professional — Photoshop

theo tirng phan thi, bam sat véi thuc té. Bai thi Illustrator va InDesign c6 tién trinh twong tu.

1. GIOI THIEU TONG QUAN
o Bai thi gdm hai phan: Question Section (thyc hién trong cira s6 Compass) va Photoshop

Task Section (thuc hién trén tmg dung Photoshop). Tong thoi gian danh cho ca 2 phan bai 1a 50

phat.
o So d6 thyc hién
Timer Starts Timer Continues
Tutorial Tutorial Feedback Score Report
. Sau khi hoan thanh phan doan dau tién (Question Section), man hinh chuyén téi trang

Section Summary (Bang tong hop cdu hoi ciia Section hién tai) cho phép thi sinh xem lai nhiing
cdu hoi nay. Thi sinh s& khong thé quay lai phan nay sau khi bam Submit Section trén trang
Section Summary

. Tiép theo, thi sinh s& nhin thdy nhitng huéng dan thuc hién cac bai tip Photoshop
(Photoshop Task Section). Noi dung nay khong bj tinh gio, dong hé dém nguoc chi tiép tuc
chay khi thi sinh bat dau phan bai tap. Thi sinh s& hoan thanh bai tap bang nhiing thao tac truc
tiép trén mg dung Photoshop. Thi sinh ciing ¢ thé xem lai cac bai tap Photoshop trén trang
Setion Summary va ciing khong thé quay tro lai khi bam Submit Section. Thi sinh c6 thé dé lai ¥
kién dong goép cho sau thi hoan thanh bai thi. Cubi cung, thi sinh s& thiy dugc bdo cdo diém

(Score Report) cho bai thi ciia minh.
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II.  THUC HIEN BAI THI
1 Piéu huéong phan doan CAU HOI
Mbi cau hoi déu c6 cac nat diéu khién hién thi phia trén va phia dudi man hinh gitp thi sinh diéu huéng
xuyén sudt phan doan

1 2 3

1 1 1

Question 10 of 10 00:21:22

Match each term with its definition.

Answer Area
Milestone Scope creep Wireframe

A request that causes the cost or imeline of the
project to increase.

5 _} A significant event in the project schedule

A blueprint that shows the information hierarchy

<« Back |2 Help| [Mark for Review (] Leave Feedback
| T T 1 P
6 7 8 9 10 1
Y nghia cac nut chirc ning:

1. Hién thi cAu hoi thi sinh dang thuc hién va tong s cau hoi trong phan nay. Viéc theo doi
nhiing chi sé nay giup thi sinh diéu tiét thoi gian dé hoan thanh tron ven cac Cau hoi/Bai
tap cua bai thi.

2. Cho biét thoi gian con lai dé hoan thanh bai thi. Thoi gian dwgc hién thi dudi dang
gio:phut:giay.

3. N0t Reset Question cho phép dat lai cic cau hoi trd vé trang thai bat dau. Vi du phia
trén, tat ca cac lya chon ghép ndi s& & quay tré vé khu vurc bén trai.

4. St dung thanh phan tach ngang dé thay ty 1¢ chiéu cao man hinh giita ving noi dung cau
hoi va vung thuc hién cau tra 101.

5. St dung thanh phan tach doc dé thay ddi ty 1& chidu rong man hinh giita ving lya chon
cau tra 101 voi vung tra 1oi.

6. St dung nut Back dé tro lai cau hoi lién trude. Cau tra 101 cua thi sinh s& duoc luu khi Iya
chon nut Back.

7. Dung nat ? Help dé hién thi tro giup cho ting loai cAu héi cu thé.
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8. Tick 6 Mark for Review dé danh ddu va quay trd lai cAu hoi ndy tir man hinh Section

Summary.

9. Tick 6 Leave Feedback dé danh diu va dé lai phan hoi cho cau hoi hién tai sau khi két
thac bai thi.

10. Sir dung nat Summary dé xem trang danh sach liét ké tat ca cac cau hoi trong phan doan.
Thi sinh c6 thé quay tr& lai bat ky cdu hoi ndo hodc thoat khoai phan doan tir man hinh
Section Summary.

11. Chon Next dé luu cau tra 16i va chuyén t6i cdu hoi tiép theo.

2. Tém hrge phin doan CAU HOI

Sau khi hoan thanh cau hoi cudi ciing, man hinh chuyén t6i trang Section Summary (tém lugc
phan doan)

Nhimng cau hoi duoc danh dau (Mark for Review) s& hién thi dudi dang 14 co. Dé tré lai 1 cau
hoi cu thé, thi sinh bim v&0 s6 cau hoi twong tmg. Dé trd lai trang tom luge, bam nat Section
Summary. Sau khi hoan tit viéc xem lai cic cdu hoi, thi sinh bam nat Submit Section dé

chuyén sang Photoshop Task Section.

00:34:07

Section Summary

The table below shows a list of all the questions. Each question you Marked
for Review is indicated. To return to a specific question, select the question

number.
Photoshop Questions
Question 1
Question 2 b
Question 3
Question 4
Question § s

Submit Section

Hudng dan thuc hién bai thi Adobe Certified Professional
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3 Phén doan BAl TAP PHOTOSHOP
Trong phan doan nay, thi sinh hoan thanh cac bai tip bang cach sir dung Photoshop. Mdi yéu cau
bai tap s& duogc hién thi trong bang Certification Test.
Hau hét cac bai tap déu bit dau bang mot tai lidu duogc tai sdn. Thi sinh khong can luu tai liéu

nay sau khi hoan thanh bai tap trir khi dugc yéu cau thuc hién nhu vay. Nhirng thao tac cua thi

sinh s& duogc tu dong luu mdi khi bam nat Next hoic Back.

Application

[ Love Fonntnt
i [ Mo o Roves
]
£

Hau hét moi chirc ning cua tmg dung déu c6 sin dé ¢ thé hoan thanh bai tap. Thi sinh s& nhan
dugc diém khi hoan thanh bai tip bang bét ky phuong thirc nao thoa man yéu cau dé bai.
Mot vai tinh ning s& bi chin trong bai thi, bao gdm:

e Open

e Help

e Adobe Bridge

o Adobe Stock

e CC Library
Thi sinh khong nén ¢ ging st dung nhiing tinh ning trén trong qué trinh 1am bai vi ching
khong can thiét dé hoan thanh bai thi.
Néu Photoshop gip su ¢b hoic thi sinh can thoat Gmg dung trong khi dang 1am bai, thi sinh c6 thé
tiép bai thi trén chinh may tinh d6. Nhitng bai tap da duoc guri di (submitted) déu da duoc luu lai.

Hudng dan thuc hién bai thi Adobe Certified Professional
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Lam viéc véi bang CERTIFICATION TEST

Window Help
Arrange
v Certification Test

Find Extensions on Exchange... Essentials (Default)
Extensions » 3D

’. jl = Graphic and Web

5 Motion

= Actions Alt+F9
. Painting

Adjustmer.\ts Photography
Brush Settings F5
Brushes
Channels New Workspace...
Character Delete Workspace...
Character Styles
Choiia Sonseva Keyboard Shortcuts & Menus...
Color F6 Lock Workspace
Glyphs
Gradients
Histogram

Khéng gian 1am viéc Certification Test chi bao gdm bang Certification Test. Bé hoan thanh cac bai
tap, thi sinh can mé nhimg bang hodc khong gian 1dm viéc khac tir danh muc Window. Bang
Certification Test cling dugc thém vao khong gian lam viéc mac dinh.
Béng Certification Test ¢6 cing chiic ning nhu cac bang ctia Photoshop. Néu dong bang Certification
Test, nhimg cau hoi va toan b cac nit diéu hudng s& bién mat. Dé mo lai hoic thiét 1ap lai khong gian
Certification Test, thi sinh cAm bam Window > Workspace > Reset Certification Test
Luuy:
e KHONG thiét 13p lai bat ky khong gian 1am viéc nao. Diéu d6 néu duoc thyc hién s& dan t6i
Certification Test s€ bi x6a khdi khong gian 1am viéc.
e Nhiing nat bam trong bang Certification Test chi kha dung khi nhimg thay dbi duoc xac nhan.
Néu nhimg niit bAm khong phan héi, thi sinh can bim nit Commit (check mark) trén thanh cong cu

hodc bdm Enter dé xac nhan nhitng thay doi. Commit
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5. Piéu huong phan doan BAI TAP PHOTOSHOP

Bang Certification Test bao gdm nhitng niit bam diéu khién ma thi sinh can dé diéu hudng bai thi

va quan ly thoi gian 1am bai bai

1 2 3

Cortificatiar et

Task 2 of 6 00:44:47

Change the text on the Widi Islands layer to small caps and adjust the font size
to 37 pt.

[[] Leave Feedback
[[] Mark for Review

Y nghia cac nut chirc nang:

1. Hién thi cau hoi thi sinh dang thuc hién va tong sd cau hoi trong phan nay. Viéc theo doi
nhirng chi sé nay gitp thi sinh diéu tiét thoi gian dé hoan thanh tron ven cac Cau hoi/Bai
tap cua bai thi.

2. Cho biét thoi gian con lai dé hoan thanh bai thi. Thoi gian dwoc hién thi dudi dang
gid:phut:gidy.

3. Nut Reset Question cho phép dit lai cac cau hoi trd vé trang thai bat dau. Vi du phia
trén, tat ca cac lya chon ghép ndi s& & quay tré vé khu vuc bén trai.

4. St dung niit Back dé tro lai cau hoi lién trude. Cau tra 1oi cta thi sinh s& duoc luu khi lya
chon nit Back.

5. Dung nat ? Help dé hién thi tro gitip cho ting loai cau hoi cu thé.

Hudng dan thuc hién bai thi Adobe Certified Professional
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6. Tick & Mark for Review dé danh diu va quay tré lai cAu hoi ndy tir man hinh Section
Summary.
7. Tick 6 Leave Feedback dé danh déu va dé lai phan hdi cho cau hoi hién tai sau khi két
thac bai thi.
8. Str dung nit Summary dé xem trang danh sach liét ké tat ca cac cau hoi trong phan doan.
Thi sinh c6 thé quay tr& lai bat ky cdu hoi ndo hodc thoat khoai phan doan tir man hinh
Section Summary.

9. Chon Next dé luu cau tra 16i va chuyén t6i cau hoi tiép theo.

6. Huéng dan thuc hién phian doan BAl TAP PHOTOSHOP
Noi dung trong bang Certification Test mé ta yéu cau thi sinh can phai thuc hién dé hoan thanh
bai tap va gat hai diém s6
Duéi day 1a mot s6 nguyén tic can ghi nhé:
e Chi can thay ddi cai dat duoc chi dinh trong tung bai tap. Néu gia tri cai dat khong dugc
néu 10, hdy gitr nguyén gia tri mac dinh.
e Khong thuc hién bat ky thay doi nao khac ddi véi tai liéu ban dau. Vi du: Chi thay doi
nhom va tén 16p néu bai tap yéu cau.
e Néu duoc yéu cu Save hay Export mot tap tin, hdy ludén luu tap tin d6 ¢ vi tri mac dinh
hoac vi tri dugc chi dinh trong bai tap. Khdng diéu hudng sang cac thu muc khac.
e Khong thém ndi dung vao CC Library.

Vi du minh hoa:

Task3of5 00:46:12

i  —
Question | Exhibit l l

Adjust the font size of the text on the Widi Islands layer to 37 pt.
Change the name of Layer 2 to Background. Use the exhibit as a
guide. (Click the Exhibit tab.)

1. Tab Exhitbit cung cap hinh dnh tham khao dé hd trg thi sinh hoan thanh bai tap. Pdi véi
cac bai tap co6 phan minh hoa, hdy nhap vao Exhibit trén bang Certification Test dé xem anh
tham khao. Thi sinh ciing c6 thé bam link lién két trong ndi dung bai tip dé chuyén t6i tab
Exhitbit.

2. Nhitng ndi dung duoc in nghiéng 13 tén tip tin ma thi sinh phai tai 1én hoic mot phan

Hudng dan thuc hién bai thi Adobe Certified Professional
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hién c6 cua tai liéu. Vi du: ndi dung in nghiéng c6 thé 1a mot 16p hoic mot phan van ban trong

tai liéu.
3. Dong van ban dugc in nghiéng va boi dam 1a chinh xac ndi dung thi sinh phai nhap vao.
4. Déau gach dudi dut nét cho biét noi dung ma thi sinh co thé sao chép va dan vao

Photoshop. Néu muén dan phan vin ban vao mot hop hoi thoai, hdy sao chép phan vin ban dé

trudc khi mo hop hoi thoai.

7. Tém lirge phan doan BAI TAP

Sau khi hoan thanh bai cudi cting, man hinh chuyén t6i trang Section Summary (tém lwgc phan
doan)

Nhiing bai tap duge danh dau (Mark for Review) sé& hién thi du6i dang 14 co. Dé trd lai 1 bai tap
cu thé, thi sinh bdm vao sd bai tip twong Gng. Pé trd lai trang tom luoc, bam nht Section
Summary. Sau khi hoan tt viéc xem lai cac bai tap, thi sinh bam nut Finish Section dé ndp bai
thi.

00:23:39

Section Summary

The table below shows a list of all the tasks. Each task you Marked for Review
is indicated. To return to a specific task, select the task number.

Tasks Marked for Review

Photoshop Tasks

Task 1

Task 2 =

Task 3

Task 4

L IR |

Task §

Task 6

Hudng dan thuc hién bai thi Adobe Certified Professional
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Sau khi hoan thanh phan doan Bai tép,
bam nit Leave Feedback dé dong gop
¥ kién phan hdi cho timg cau hoi hoic

bai tap.

@ Leave Feedback

Thi sinh s& nhin thiy cau hoi dau tién.
Pé lai phan hoi bang cach bim nut
Leave Feedback. Thi sinh c6 10> dé
phan hoi khong thé thay dbi cau tra 1oi
trong khi khoang thoi gian nay.

St dung nat Next/Back dé diéu huéng
gitta cdc cau hdi/bai tdp hodc nut
Section Summary dé t6i trang tong
hop. Nhiing cau hoéi/bai tap dugc danh
du dé phan hoi (Mark for Feedback)
s& duoc hién thi dudi dang 14 co. Sau
khi hoan thanh viéc phan hdi, bAm nit
Finish Section d toi trang Thank

you.

00:07:19

Exam Summary

The table below shows a list of all of the questions and tasks. Each task you
marked for Leave Feedback is indicated. To return to specific question or task,
select the question or task number.

Tasks Marked for Feedback

Photoshop Questions

Task 1
Task 2 L J
Task 3

Task 4

Photoshop Tasks

Task 1

LA

Task 2

Task3

Task 4 »

Task §

Finish Section

Sau khi ghi nhan cac phan hoi, thi sinh
bam nut Next hodc phim enter dé xac
nhan. Sau d6 bim Next dé t6i trang

Score Report (bao cao diém)

Leave feedback about the exam

You may enter feedback about the exam below

1. Tell us what you liked about the exam
2. Tell us what you didn't ke about the exam
3. Did you expenence any technical problems? If so, please descnbe them

Huodng dan thuc hién bai thi Adobe Certified Professional 11
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9. Két qua bai thi
Thi sinh phai bAm nut Exit Exam dé tai bao céo diém (Exam Score Report). Thi sinh khong thé
lwu hodc in béo cdo diém tai thoi diém nay, chi c6 thé xem va in né bang cach truy cép trang web
cua Certiport.

Bao cao diém

' Adobe
A\ Certified Professional

Exam Score Report

Visual Design using Adobe Photoshop 2021

v2x)

Roquired Score

Your Score

Working In The Design Industry 80" j ‘e!

Project Setup and Interface 86%

Organizabon Of Documents "%

Creating and Modidying Visual Elements 70% _
Publishing Digital Meda 5% Pass v

CERT|PORT

Chirng chi ACP

A > V > A D
"‘ g A € V < A
Adobe

A > VvV > A D
Candidate Infomation

< A € V < A
has successfully completed the
requirements to be recognized as an A > \'4 > A >
Adobe Certified Professional < A € V < A
Graphic Design & lllustration using Adobe
Illustrator A D VYV B> A B
<‘ ? i\] S A & V < A
Shantanu Narayen AT A D v > A >
Chairman, President and CEQ
Adobe

g A € V < A
verify.certiport.com >
Completed on December 9, 2020 A > V > A >

Hudng dan thuc hién bai thi Adobe Certified Professional
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C. NOIQUY PHONG THI

l. Noi quy phong thi

o Co mit tai dia diém thi dung gid quy dinh.

e Maic trang phuc nghiém tuc, lich su. Tuyét doi khong dugc mac quén dui, 40 ba 16 vao
phong thi.

e Thi sinh t6i dy thi phai mang theo gidy to tiy than nhu CMND/CCCD/H$ chiéu hop
16 hodc thé hoc sinh (dbi voi thi sinh chua da tudi duge cap CCCD) vao phong thi.
Khong mang theo tu trang khac bao gdm: vi, dong hd, may dién thoai, thiét bi thu phat
tin hiéu, cac loai but va cac vat dung khac. Thi sinh phai tit ngudn céc thiét bi dién ti,
ct tai noi quy dinh va tu chiu trach nhiém vé tai san ctia minh.,

e Khong duoc vao phong thi khi chua dugc Giam thi cho phép.

e CO thai do nghiém tic, hop tac chap hanh céc yéu cau kiém tra an ninh va kiém tra
chtng nhan nhan than cia Giam thi nhu: 1dy dau van tay, chup anh, so sanh chir ky,
chir viét hodc cac dang kiém tra dién tir khéc.

e Ngbi dung vi tri theo su hudng dan ciia Giam thi. Khong dugc ra ngoai phong thi cho
dén khi két thuc bai thi. Trong truong hop dic biét (dm dau bat thudng...) phai bao
ngay cho Giam thi biét, xr Iy.

e Khong thyc hién bat ctr thao tic ndo trén may tinh cho t6i khi Giam thi cho phép.
Tuéan thu theo sy huéng dan cua giam thi trong phong thi.

e Phai kiém tra thong tin c& nhan va tai khoan “Username”, mdn thi, ngon ngit hién thi
trén man hinh trude khi bat dau 1am bai. B4o ngay cho Giam thi néu phét hién sai x6t
hodc may tinh c¢6 su c¢d. Chiu trach nhiém vé tinh chinh x4c cua nhiing thong tin nay
trude khi chinh thirc 1am bai thi.

e Tuyét ddi gitr trat tw, khéng gy ra tiéng dong. Nghiém cdm moi hanh vi gian 14n, khong
trao doi dap 4n bai thi duéi moi hinh thirc, khong dugc xem bai ciia thi sinh khac.

e Nghiém cdm moi hanh vi 1am gian doan két ndi mang ciing nhu pha hoai may moéc,
thiét bi trong phong thi. CAm ty thuc hién céc thao tac, can thiép vao may tinh nam
ngoai ndi dung bai thi.

e Nghiém cim l4y thong tin lién quan dén bai thi du6i moi hinh thirc.

e Khi két thuc bai thi, thi sinh phai chd Giam thi xac nhan méi dugc ra khoi phong thi.
Sau khi thi, nghiém cAm thi sinh thao luan hay phat tan noi dung lién quan dén bai thi

dudi moi hinh thirc.

Hudng dan thuc hién bai thi Adobe Certified Professional
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. Xt ly vi pham

e Thi sinh vi pham Quy dinh nay trudc, trong, va sau gid thi déu bi huy boé bai thi va cé
thé bi dinh chi thi trong thoi gian 02 ndm trén pham vi toan by cac nudc khu vuc
bong Duong va Myanmar.

e Thi sinh vi pham Quy dinh nay 1an 2 hodc c6 hanh vi gian 14n nghiém trong ngay tir
lan thir nhat s& bi huy bai thi va dinh chi tu cach thi trong thoi gian 03 nam trén pham
vi toan b cac nudc khu vuec Bong Duong va Myanmar.

e Thi sinh khong hop tac trong qua trinh khai nhan hanh vi gian 1an hodc c6 hanh vi vi
pham dic biét nghiém trong nhu phat tan noi dung bai thi, trao doi dap ap bai thi dudi
moi hinh thirc. .. s& bi tir chdi cung cap cac dich vu cia IIG Viét Nam.

e Trong qua trinh giam sat thi, néu hanh vi vi pham cta c& nhan hodc ca Hoi dong thi
chua duoc Giam thi phat hién kip thoi, sau khi ky thi két thac, Hoi dong ky luat cua
1IG Viét Nam c6 quyén don phuong hity bo két qua bai thi ctia ¢4 nhan hoic tap thé vi
pham. Céac hanh vi gian 1an s& bi khai to va xu 1y theo quy dinh hién hanh cua Phap

luat Viét Nam.

D. NHUNG CAU HOI THUONG GAP

1.  Déi tuong du thi Cudce thi VO dich thiét két d6 hoa thé gigi ACP 2024?

Tra loi: Thanh thiéu nién Viét Nam hién dang hoc tap tai cic truong trung hoc co s&
(THCS), trung hoc phé thong (THPT), trung cép, cao déng, dai hoc, hoc vién tai
Viét Nam, d6 tudi tir 13 - 22 (thi sinh dat trén 13 tudi tai thoi diém dy thi Vong
loai qubc gia va tir 22 tudi trd xudng tinh dén ngay 31/12/2024). Cac c4 nhan da
dat giai Nhat Vong chung két Qudc gia hodc dai dién Viét Nam duy thi Vong chung
két thé gidi cac nam trude khong thude dbi tuong tham gia Cude thi nay.

2. Néu d3 dang ky thi nhung bi mat Gidy to tiy than, t6i c6 dugc tham gia thi khong?
Néu khong duge, c6 duoc hoan phi thi khdng?

Tra loi: Tai ngay thi, thi sinh phai xuat trinh duoc 1 trong nhirng gidy to sau: Ho chiéu/
Chung minh nhan dan/ Céan cudc cong dan/ Theé hoc sinh.

Néu khong, thi sinh s& khong dugc tham gia thi va khéng dugc hoan tra 1é phi thi.

3. Néu ngay thi, t6i bi 6m hodc bj tai nan giao théng nén khong thé dén duoc dia
diém thi, toi c6 duoc chuyén budi thi khdng?

Tra loi: Mdi vong thi ACP WC 2024 chi dién ra trong 1 ngay, vi vy thi sinh s& khong
thé dugc chuyén thi néu khong tham gia budi thi chinh thic
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4. Néu trong qua trinh thi, bai cua toi bi 15i thi t6i c6 duoc thi lai khong?

Tra loi: Trong trudong hop bai thi gip su cb, giam thi s& thyc hién cac cong viée dé xir 1y
su ¢b (khong anh hudng t6i bai 1am cua thi sinh). Trong trudng hop su cb dén tir
hé théng, thi sinh s& dwgc 1am lai bai thi ngay 1ap tirc (thi sinh s& khong mat phi
cho bai thi lai trong treong hop nay).

5. Néu sau khi hoan thanh bai thi t6i méi phat hién ra théng tin c4 nhan cta minh bj
sai. T6i phai lam thé nao dé co chimg chi dung thong tin?

Tra loi: Ngay sau khi hoan thanh bai thi, thi sinh thong bao véi giam thi vé thong tin
khong chinh x4c va cung cap thong tin diing dé dugc diéu chinh. Néu thi sinh phat
hién thong tin ca nhan khéng chinh xac sau khi ngay thi da két thac, vui 10ng lién
hé vé6i IIG Viét Nam dé duoc hudng dan céc thu tuc can thiét.

6. Néu sau khi 1am bai thi t6i méi phat hién ra ndi dung bai thi dang hién thi trén man
hinh khdng ding vai mon thi ma téi da dang ky, t6i ¢ dugc chon lai bai thi méi
ding vai thong tin dang ky ctia minh va c¢6 phai ndp lai 1¢ phi khéng?

Tra loi: Thi sinh thong bao véi gidm thi vé thong tin mon thi khong chinh xac dé dugc
hd tro thi dang mon da ding ky.

7. Thot gian c6 hiéu luc cua chung chi ACP?

Tra loi: Chung chi ACP ¢6 hiéu lyc 3 nam ké tir ngay phat hanh. Tuy nhién céc phién
ban cua bai thi lién tuc duoc cap nhat dé phu hop véi sy phét trién ctia cong nghé
trong thuc té. Vi vay, thi sinh nén cap nhat chiing chi ctia minh 1én phién ban méi
hon dé dap tng nhu ciu cua nha tuyén dung ciing nhu cip nhat cac kién thirc sir
dung trong doi sng thuc té.

8.  Toico thé tu in chimg chi hay phiéu diém cta minh khéng?

Tra loi: CO. Thi sinh c6 thé sir dung tai khoan c4 nhan dé tai vé va in cac tai liéu nay bat
ctr lic nao. Ban sao ctia ching chi c6 gia tri nhu ban chinh thitc nho co Verify
Code.

9.  Tai sao sau khi thi t6i khong c6 chung chi ngay?

Tra loi: Chimg chi ban mém sé& ¢ ngay sau khi thi néu ban vuot qua bai thi. Chimg chi
ban ctng s& dugc IIG Viét Nam tra lai ban sau 04 tuan lam viéc, day 1a thoi gian
giri ching chi tir Hoa Ky vé Viét Nam. Sau thoi gian chd ndy, ban c6 thé lién hé
v6i IIG Viét Nam dé nhan ching chi ciia minh.

10. T6i s€ nhan dugc chirng chi ACP tai dau?

Tra loi: Thi sinh thudc cac doi tuyén s€ nhan dugc ching chi tai noi thi sinh dang hoc
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tap. Thi sinh ty do s& nhan chtng chi tai Quay ding ky cta IIG Viét Nam.

11. Néu mét chimg chi ban gdc, phai 1am thé nao dé duoc cap lai?

Tra loi: Thi sinh ¢6 thé dang ky dich vu cép lai chimg chi tai cac van phong cua IIG
Viét Nam.

12. Toi mubn c6 thém ban sao ching chi dé ndp ho so xin viéc vao nhiéu don vi thi
can phai lam thu tuc gi?

Tra loi: Thi sinh c6 thé st dung tai khoan ca nhan dé tu in ban online.

13. Néu gip kho khian trong viée sir dung ching chi online, IIG Viét Nam hinh thirc
nao hd trg thi sinh khéng?

Tra loi: 1IG Viét Nam c6 thé cung cap Gidy xac nhan két qua thi dé hd tro thi sinh st
dung kém v&i chig chi online. Pé c6 Gidy xac nhan két qua thi, thi sinh 1am tha

tuc tryc tiép tai van phong cta IIG Viét Nam.
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