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I. GIOI THIEU VE BAI THI MOS
1. Gidi thi€u bai thi MOS
MOS (Microsoft Office Specialist) 1a bai thi danh gid k¥ nang tin hoc van phong dugc su
dung rong rai nhat trén thé giéi véi hon 1.350.000 bai thi dugc to chirc hang nim tai hon 140
qudc gia trén toan thé gioi.
Céc cap do bai thi:
e Cép dp Specialist: Ching nhan cac k¥ ning co ban trong cac phan mém Microsoft
Office: Word Associate, Excel Associate, PowerPoint Associate, Outlook Associate.
e Khi dat 3 trong 4 ching chi nay, thi sinh s& dugc cép thém 1 chimg chi Microsoft
Office Specialist Associate.
e Ciép d6 Expert: Ching nhan cic k¥ ning nang cao ctia Microsoft Office bao gom
Word Expert, Excel Expert va Access Expert.
e Cap dd Microsoft Office Specialist Expert: Khi dat ching chi Microsoft Office
Specialist Associate va 2 trong 3 chung chi Word Expert, Excel Expert, Access
Expert thi thi sinh s€ dat chiing chi Microsoft Office Specialist Expert va dugc cong
nhan 1a Microsoft Office Specialist Program thay vi chirng chi Master nhu céac

phién ban trudc day.

2. Lgi ich caa chung chi MOS
Dugc cong nhan trén toan thé giéi, MOS 1a hanh trang khong thé thiéu trong méi truong
hoc tap va lam viéc; gitp cac cd nhan tang loi thé canh tranh, khéng dinh nang luc vuot trdi cua
ban than.
e D0i véi hoc sinh, sinh vién
- MOS - ching nhan rd rang nhat vé k¥ ning thanh thao tin hoc van phong.
- Trang bi nhimg k¥ ning tin hoc vin phong can thiét trong qua trinh hoc tap.
- NOi bat hd so xin viéc véi chimg chi duy nhat vé Tin hoc Vian phong do
Microsoft cong nhén.
- Tim viéc nhanh chéng, dé dang hon véi thu nhap cao hon so véi nhitng tng vién
khong c¢6 chung chi MOS.
o Déi véi nguoi di lam

- MOS — co so khang dinh vi thé tién phong trong cong ty nhu mot chuyén gia tin hoc

@) iigvietnam.com €) mos.iigvietnam info@iigvietnam.edu.vn \s 1900 636 929



Huéng din du thi bai thi MOS 2019/MOS 365 Apps Trang 2/25

van phong.
- Tang muc luong ki vong va co hdi nghé nghiép trong tuong lai.
- Mang lai nhiéu loi thé trong viéc tuyén dung va dé bat nhan su trong to chic.

3. Cac bai thi MOS hién dang ap dung tai Viét Nam

NGON NGU
BAI THI GHI CHU
Tiéng Anh| Tieéng Viét
MOS 2013 X
MOS 2016 X X
MOS 2019/Mi ft § .
365 Applsc oo X Ngon ngir Tiéng Viét: Pang cap nhat

4. M6i quan hé ciia bai thi MOS véi cac bai thi khac ciia Certiport

OFFICE WORKER :

lc SMM; Iﬁrﬁuﬁ% ‘ CREATIVE WORKER C O

CERTIFICATION

Strat Microsoft Microsoft
N@.E} = R CERTIFIED
Technology
Associare

Yy O
TECHNOLOGY WORKER

T, ATA
Accredited Technical Associte
O O

5. Pia diém va lich thi bai thi MOS

a. Dia diem
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TEN PON VI THONG TIN LIEN HE CHI PUONG
HA NOI

Dia chi: Tang 3 tda nha Trung Yén Plaza, s6 1

Trung Hoa, Cau Giéy, TP. Ha No1 Ban dd chi dudng
IIG Academy

Dié¢n thoai: 024 36 495 999

Email: info@iigvietnam.edu.vn

75 Giang Van Minh, Q. Ba Binh, Ha Noi. .
VP IIG Viét Nam Ban d6 chi duong

75 Giang Van Minh

Dién thoai: 1900636929

Email; info@jiigvietnam.edu.vn

Truong Pai hoc Kinh

té Qudc dan

S6 207 dudng Giai Phong, Hai Ba Trung, Ha
Noi

Ban d6 chi dudng

TP HO CHI MINH

VP IIG Viét Nam chi

Téng 1, Théap 1, Toa nha The Sun Avenue, So

Ban d6 chi dudng

nhanh HO Chi Minh | 28 Mai Chi Tho, P. An Phu, Quén 2
Cao Pang kinh té Toa nha C, 33 Vinh Vién, Phuong 02, Quan .
. Ban do6 chi duong
Thanh ph6 HCM 10, TP HCM
TCN K§ thuat Cong S6 161 — 165 Nguyén Chi Thanh, Quan 5, TP. .
Béan d6 chi duong
nghé Hung Vuong HCM
Trung cap Kinh té K¥ , .
N 500-502 Huynh Tan Phat, P.Binh Thuéan, | Ban d6 chi dudng
thuat Nguyén Hiru
Quan 7, Tp.HCM
Céanh

Cao ding qudc té

TP.HCM

460D Kinh Duong Vuong, An Lac, Binh Tan,
Ho Chi Minh

Bén dd chi dudng

Pai hoc Van Hién

665-667-669 Dién Bién Phu, Phuong 1, Quin
3, HO Chi Minh 700000

Bén dd chi dudng

DA NANG
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TEN PON VI THONG TIN LIEN HE CHI PUONG
VP IIG Viét Nam chi | S6 19 Hoang Van Thy, Quan Hai Chau, Thanh .
. . < ) Ban d6 chi duong
nhanh Pa Nang pho Da Nang, Viét Nam
CAC PIA PIEM KHAC
Pai Hoc Hang Hai | 484 Lach Tray, Ngb Quyén, Hai Phong Ban d6 chi duong
DH Cong nghé

Puong Z115 - xi Quyét Thing - TP. Thai | Ban d0 chi duong

Thong tin va Truyén )
Nguyén — tinh Thai Nguyén

thong Thai Nguyén
b. Lich thi

- Tai cac van phong cta IIG Viét Nam: Dinh ky hang tuan
- Tai céc dia diém khac: Thi theo lich thi dinh ky

II. THU TUC PANG KY THI

1. Yéu ciu vé gidy to tuy than

a. Thong tin chung

Thi sinh phai c6 giéy ching nhan nhan than hop 1€, con hiéu luc, ¢6 chir ky va anh dé
xuét trinh tai dia diém thi. Chtirg minh nhan than 1a diéu bit budc véi moi thi sinh. Thi
sinh ¢6 trach nhiém doc va hiéu huéng dan ciing nhu yéu cau vé gidy ching nhan nhan
than.

Néu thi sinh t¢i dia diém thi ma khong mang theo nhimng gidy to da duoc yéu cau,
giam thi c6 quyén tir chdi cho thi sinh vao phong thi, thi sinh s& khong dugc 1am bai thi
cling nhu khong dugc hoan tra 1€ phi thi.

Khi dang ky thi, thi sinh phai str dung dung tén duoc ghi trén gidy chimg nhan nhan
than s& xuat trinh tai dia diém thi. Thi sinh phai dang ky dy di Ho va Tén goi cudi clng.
KHONG dugc sir dung bi danh. Néu tén trong gidy chimg nhan nhan than va tén trong gidy
dang ky thi MOS khong trung nhau, thi sinh sé khong dugc vao phong thi.

Trong qua trinh goi vao phong thi, néu tén cua thi sinh bi phat am sai s& dugc diéu

chinh NHUNG KHONG PUQC THAY DOI TEN. Néu thi sinh di thay ddi tén do bat ctr
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li do nao, thi sinh van phai sir dung gidy chtrng nhan nhin thin c6 tén trung véi tén trong
gidy dang ky thi, néu khong thi sinh s& khong duoc chdp nhan vao phong thi. Trudce khi
vao phong thi, giam thi s& kiém tra chimg nh4n nhan than va phiéu ding ky du thi cua thi
sinh. Giam thi s& kiém tra ddc diém nhan dang dé khang dinh nguoi dén du thi ding 1a
nguoi trong gidy chimg nhan nhan than va phiéu dang ky du thi. Cc loai gidy chtng nhan
nhan than chinh:

e Ho chiéu

e Chuing minh nhan dan/Can cudc cong dan

e Chuing minh quan nhan

Trong truong hop thi sinh chwa dén tuéi lam Chirng minh nhéan ddn/ Cin cude cong

dadn va khéng cé HY chiéu, thi sinh cé thé sir dung gidy khai sinh kém theo mét logi gidy to
¢6 anh va dau gidp lai trén anh.
Céc loai gidy to khong dugc chip nhan:

e Gidy to da hét hiéu luc

e Cac loai thé tin dung

e Th¢ bao hiém xa hoi

e Thé hoc vién hoac cac loai giéy to co hiéu luc tam thoi

e Bing 14i xe

e Thé sinh vién

e Cac loai thu va gidy to cong chimg

e Gidy x4c nhan
Gidy chtg nhan nhan than hop 18 1a:

e C6 day du anh va chit ky, & dau giap lai;

e Con han st dung, khong qua ép déo, ép lua, ép lai;

e Khong bj rach, khong c6 diu hiéu tiy x6a, théng tin ca nhan va dic diém nhan

dang r0 rang.
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b. Théng tin doi vdi thi sinh la cong dén Viét Nam
Khi dén dang ky thi, thi sinh chi can sir dung mét trong céc loai gidy chimg nhan nhan
than chinh hop 18 c6 ddy du anh va chir ky. CMND/CCCD hop 1¢ 18 CMND/CCCD con
han str dung, khong dugc ép déo, ép lua, ép lai. Tat ca nhimng trudng hop CMND/CCCD
da bi rach, khong rd diu giap lai hodc c6 dAu hiéu téy x06a, €p lai, thong tin cd nhan va dac
diém nhan dang khong 16 rang déu khong dugc chip nhan.
c. Thong tin doi véi thi sinh la ngwoi nwéc ngodi
Thi sinh chi dugc sir dung ho chiéu dé dang ky thi. Néu ho chiéu cta thi sinh khong
duoc viét bang tiéng Anh thi thi sinh s& dwoc yéu cau bd sung kém gidy ching nhén thay
thé khac c6 anh chup gan nhét trong vong 6 thang bang tiéng Anh dé ding ky thi. Néu ho
chiéu cta thi sinh bi khuyét chit ky, thi sinh phai ky vao ho chiéu hodc duoc yéu cau bd
sung gidy chirng nhan nhan than khac dé dang ky thi.
Moi thic mic lién quan dén gidy chimg nhan nhan than xin vui long lién hé véi cac
van phong, chi nhanh cta IIG Viét Nam trude khi dang ky thi.
2. Dang ky du thi
a. Ding ky truc tiép
Thi sinh phai truc tiép dén cac van phong cta IIG Viét Nam hoic cac Trung tam khao
thi duoc IIG Viét Nam chi dinh dé lam thi tuc ding ky.
Khi dén lam thii tuc ddang ky, thi sinh xudt trinh:
e CMND/CCCD hoic h chiéu ban chinh.
e 2 anh chup m&i nhat, ding kich ¢& 3x4 cm, phia sau ghi ddy du thong tin: ho tén,
ngay sinh, s6 CMND/CCCD/hd chiéu.
b. Thoi han ddang ky
e Mudn nhit 07 ngay 1am viéc trudc ngdy thi ddi vé6i thi sinh dang ky thi tai cac
Testsite/don vi.
e Muon nhat 1 hai ngdy trudc ngdy thi (4p dung cho cac ngay thi tir thit Ba d¢én Chu
Nhat) va ba ngdy trude ngay thi (4p dung cho ngay thi 1a thir Hai) ddi v6i thi sinh
dang ky thi tai cac VP cua IIG Viét Nam.
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c. Thi sinh chi dwec déi lich thi téi da 01 lan
e L& phi d6i lich thi: 50% 18 phi thi
e Thoi han d6i lich thi:

- D6i véi cac thi sinh ding ky tai cic van phong IIG Viét Nam, thoi han ding ky
d6i lich thi tdi thiéu 1a 02 ngay 1am viéc trude ngay thi (4p dung cho cac ngay thi tir thir Ba
dén Chu Nhat) va ba ngdy trude ngay thi (ap dung cho ngay thi 13 thir Hai).

*Luuy:

- Thi sinh s& duoc dbi lich thi trong thoi han cho phép dén lich thi di duoc méd va

con trong tai dia diém thi sinh da dang ky lich thi ban dau;

- Péi voi thu tuc dang ky d6i ngay thi, thi sinh co thé viét gidy uy quyén theo mau

va ity quyén cho ngudi khac dén 1am thi tuc d6i ngay thi. Ngudi duoc oy quyén can

mang theo CMND/ CCCD/ HC cua ngudi duge iy quyén, gidy uy quyén, gidy ding
ky du thi.

d. Chuyén thi va hiiy thi

Poi vai thi sinh diing ky true tiép tai cac Vin phong cia IIG Viét Nam:

- Han cham nhat dé thi sinh c6 thé dang ky chuyén hodc huy thi 14 hai ngay trudc

ngay thi (4p dung cho cac ngay thi tir thir Ba dén Chu Nhat) va ba ngay trudc ngay

thi (&p dung cho ngay thi l1a tha Hai).

L¢ phi huy lich thi: Cac thi sinh dang ky huy lich thi dung han s€ dugc hoan trd 50%

1€ phi thi. Cac thi sinh b thi vao ngay thi hodc dang ky huy lich thi muon hon thoi

han quy dinh s€ khong dugc hoan tra 1€ phi.
Poi voi thi sinh diing ky du thi tai cic Test site/don vi:

- Han cham nhét dé thi sinh c¢6 thé dang ky chuyén thi 1 02 ngdy trudc ngay thi dau

tién cua dot thi.

- Qua thoi han trén, IIG Viét Nam sé& chi chip nhan truong hop hodn, ddi lich thi

d6i v6i thi sinh co 1y do bat kha khang khong thé tham gia dy thi duoc (nhu 6m

dau...) va xuat trinh ddy du gidy to minh chtng lién quan (nhu gidy ctia bénh

vién...).
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e. Thi lai

e Néu thi sinh thi khong dat 01 mén thi thi phai doi it nhat 24h trudc khi dugc thi

lai mon thi do.

e Néu thi sinh thi khong dat mon d6 lan thir 02 tro di thi thi sinh phai doi 02 ngay

trudc khi duoc thi lai.

e Khong gidi han vé s6 1an dugc phép thi lai mot bai thi trong 01 nam.

e Néu thi sinh d4 thi dat mot bai thi, vin c6 quyén thi lai bai thi do.
I1I. HUONG DAN CHUAN BI VA LAM BAI THI MOS 2019/MOS 365 Apps
1. Chuan bj truée khi thi

Bai thi MOS khong dua trén ndi dung cua bt cir khoa hoc Tin hoc dai cuong nao

duoc giang day tai nha truong. bé hoc hodc 6n tap cac ndi dung lién quan dén bai thi, cac
thi sinh c6 thé tham khao cac cudn sach lién quan dén noi dung bai thi MOS dugc phat
hanh rong rai tai cac hi¢u sach trong ca nudc. Thi sinh co thé lién hé véi IIG Viét Nam dé

c6 thém thong tin vé cac tai li€u nay.

2. CAu triic va thang diém

Noi dung thi Dang bai thi
gf‘t‘flzzs‘z’gtl 9\)N°rd (Microsoft 365 ApPS/ \ i project* | 35 50 1000 700
gfif‘flrc‘zs‘z’gw?xcel (Microsoft 365 APPS/| \p16i project* | 35 50 1000 700
Zdli;rS?g)ffécel’zcz)vg;Point (Microsoft =363 \ruiti-Project* | 35 50 | 1000 | 700
%;;rs‘;g’fféce 2%‘?91;’01‘ (Microsoft 363 ¢ 165 project* | 35 50 1000 700
%;;rs‘;s(g?ﬁ C‘tczcgfsg)EXpert (Microsoft 365 1t project* | 31 50 1000 | 700
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Microsoft Word Expert (Microsoft 365 . .
Apps/ Office 2019) Multi-Project 25 50 1000 700
Microsoft Excel Expert (Microsoft 365 . -
Apps/ Office 2019) Multi-Project 25 50 1000 700

Multi-Project*: Bai thi Multi-Project 1a bai thi ma trong d6 thi sinh phai van dung k¥ nang

dé thuc hién céc tac vu duoc cho trong ctra sO bai thi (Exam Window). Mdi bai thi c6 thé

co tir 5-7 Projects, va mdi Project co tir 4-7 tac vu (Task).

3. Huéng din 1am bai thi

a. Cach lam bai thi.
Trong qué trinh 1am bai thi, thi sinh nén:
1. Poc huéng din nay mét cach can than.
2. Bai thi MOS 2019/MOS 365 Apps yéu cau thi sinh phai hoan thanh 5 hozc 7 du an
(Project), mdi mdt du 4n c6 tir 4 dén 7 tac vu (Task), téng cong co6 khoang tir 26 dén
35 tac vu. Sau khi thue hién hoan tat tit ca cac tdc vu ctia mot du an, ban s& phai gui
tap tin du 4n (Submit the Project File) va bat dau thuc hién céac tac vu cta dy an ké
tiép.
3. Chon nut khoi dong lai du an (Restart Project) dé xoa tat ca cac thay doi trong cac
tap tin du an, nghia 1a tra tat ca céc tap tin du an vé trang thai bét dau. Tuy nhién, diéu
nay s€ khong tra lai thoi gian ban da s dung lam bai. Do d6 ban hay than trong khi su
dung tinh ndng nay.
4. Sau khi ban gui di (Submit) tat ca cac du an, ban s& c6 mot co hoi dé xem lai tat ca
cac tac vu da thuc hi¢n trong cac du an. Néu van con thoi gian, ban cé thé thuc hién
nhimg thay d6i/hiéu chinh cudi cing, sau d6 nhan Submit Project ma ban vira thay d6i/
hiéu chinh trude d6, trudc khi két thiic bai thi.

b. Cdc nut chirc nang va thong tin trong giao dién bai thi.

Giao dién (Interface) tong quat ctia bai thi MOS 2019 hién thi nhu hinh bén duéi:
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Cira s6 cho phép thi
sinh thao tac tryc tiép
de lam bai.

Ctra s0 hién thi cac tac
vu va céc yéu cau cu
thé cho ting tac vu

Trong d6 bao gdm:
- Project File: Thi sinh thao tc truc tiép dé lam bai.
- Exam Panel: Hién thi cac tac vu va cac yéu cau cu thé cho tung tac vu.
Déi v6i bang Exam Panel thi sinh can xem k¥ va hiéu 1o cac tinh ning ciia cac nit

trong bang Exam Panel. Pay 1a phan hudng din quan trong nhét cho qua trinh 1am bai thi.

(o)

* Cdc muc/mit diéu hiong:

. 321 | GoTo Summary Project 1of 7: Restart F’rr.-]ort] Submit Project EJ Q

.m. Mark Complete Markfor Review Mark for Feedback

#* Dien gidi
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STT | Céc muc/ niit diéu huéng Chiic ning

1 | Muc Overview Cung cap céc thong tin co ban vé du an

Sau khi tit ca céc tic vu trong mét du an dugc hoan tat
hodc thi sinh mudn chuyén sang Project tiép theo, thi
sinh nhap chudt vao niit Submit Project. Khi tat ca cac
du 4n da duogc gui di (Submit), thi sinh s€ dugc dua
2 | Nut Submit Project dén trang tom tat bai thi. Tai trang nay, thi sinh c6 thé
xem xét va sira doi cac tac vu da hoan thanh trong céac
du an.

(Chu y: Viéc sua doi chi thuc hién dwoc khi con thoi

gian).
Str dung céc nut Task # (# = 1, 2, 3...), hodc nut
3 | Nat Navigation Previous Task hodc hoic Next Task dé di chuyén dén

cac tac vu khac.

+ Cdc nut va cac muc khdc (Other Items)

> @ @ @ 00

Project 1 of 7: restart Project | B e ] B

() () (u)

+ Dién gidi

Cac nut va cac muc
khac (Other Items)
Muc Project Number and | Bai thi dugc chia thanh nhiéu du 4n (Project). Muc

STT Chirc nang

Name nay cho ban biét 1a ban dang lam vi¢c trén du an nao

5 | Muc Countdown Timer Muc I}éy h‘i.énAFhi th‘(‘yi gian ’cc‘)n lai dé lam bai. Thoi
gian lam bai t61 da 1a 50 phut.

6 | Nut Go to Summary Di dén bang danh sach céc tic vu cta timg du an.

€9 iigvietnam.com €) mos.iigvietnam info@iigvietnam.edu.vn \~ 1900 636 929



Huéng dan duy thi bai thi MOS 2019/MOS 365 Apps Trang 12/25

Ban chon ntt nay dé khai dong lai du an, nghia la dé
loai bo tat ca nhiing gi ban da lam trong céc tap tin
du an va dua céc tap tin dy an vé trang thai ban dau.
Chu y rang diéu nay s¢ KHONG THIET LAP LAI
THOI GIAN lam thi cho ban, vi vay ban hay than
trong khi st dung ntit nay.

7 | Nut Restart Project

§ | Nat Collapse Task Panel Iljﬁt r;éy cho phép kéo ra/thu gon cira s6 tac vu Exam
anel.

, , Nt nay cho phép dit lai ctra s6 ung dung (Live
Nuat Restore Window . . . 1R .
9 Conf . Application Window) va ctra hién thi cac tac vu
onfiguration 3 o A
& (Exam Panel) v¢ kich thudc va vi tri ban dau.

Nut nay cho phép ban sir dung may tinh (Calculator)
, v6i cac cau hoi can tinh toan, hién thi thong tin cho
10 | Settings , X L ea 1n . .

hudng dan hién hanh (Help), cho phép phong to thu

nho cira s6 Exam Panel (Zoom)...

Str dyng nit nay dé danh dau cho mdi tic vu khi ban

da thyc hién hoan tat. Ngoai ra né con cé tac dung

11 | Mark Complete gil}p be_u} theo ddi tién dd thuc hién cac tac vu trong
mot du an.

Luew y: Viéc danh ddu nay khéng anh hwong dén diém

6 cuia ban.

Str dung nat nay dé danh dau mét tac vu. Cac tac vu
duge danh diu s& duoc xem lai/thuc hién lai (néu con
12 | Nut Mark For Review thoi gian) sa‘u khi tat C,él cac tac vu trong cac du an da
duoc thuc hién hoan tat.

Luu y: Viée danh dau ndy khéng anh hudng dén diém
s6 cuia ban.

St dung nat nay khi can dé lai phan hoi (Feedback),

13 | Nt Mark For Feedback sau k’hi téf ca f:éc téf Vl_l‘ da dlAI(_)'C Ehuc hi?n hofm téﬁ.
Luu y: Viéc danh ddau nay khong anh huong den diém

s0 cua ban.

Ngoai vi¢e doc, hi€u va thuc hién cac yéu cau trong tung tac vu (task), thi sinh can
hiéu 10 cac qui dinh nhu sau:

- The task text: M ta tic vu ban phai thuc hién dé nhan sé diém tuong tng.
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- Italicized text: Vian ban nghiéng dé cap dén cac tap tin duoc sir dung trong bai thi.
- Vén ban gach duwdi va nam bén trong ddu ngodc kép: Van ban phai dugc g vao
hodc dugc sao chép tur Task text va dan vao tap tin du an.

- Van ban nam trong ddu ngodc kép: Dé cap dén van ban cu thé trong tap tin dy an,

ban gach duwdif Van ban
ném trong diu ngodc kép.

Ve b AR 4.

Vinbininnghiénﬂvinw

ol=

Change the cating of “SATURDAY™ to Sentence case.

{:1. Mark Comglete Mark for Revsew Mark for Feedback

Sau khi giri (Submit) du 4n cudi cing, ban s& dén trang tom luoc bai thi (Exam
Summary). Trang nay cho ban biét tac vu nao ban da danh diu hoan tat (Marked Complete)
va tac vu vao dugce danh ddu dé xem xét lai (Marked for Review). Ban c6 thé diéu hudng
dén bat ky tac vu ndo tir trang nay. Khi tir man hinh ctia mot tac vu cu thé, néu muén quay

trd lai trang nay, ban hay chon nut Exam Summary.

Téc vu duoc déph
dau de lai phan héi.

Téae vu duoc danh
diu dé xem lai.

2-2 Facilisi cras fermentum odio eu feugiat pretium nibh, In egestas erat
2-3: Ut morbi tinodunt augue interdum velit euismod in pelentesgue.

2-4: laculis ew non diam phasellus vesticubum lorem sed. Enim nec dui nunc

2-5: Posuere urma nec tincidunt praesent semper feugiat, Mauris rhoncus sen

3-1: Quam lacus suspendisse faucibus interdum posuere lonem ipsum dolor

3=2: Enim blandit volutpat maecenas volutpat blandit aliquam. Commeado odia

3-3; Mattis enim ut tellus elementum. Urna nunc id cursus metus aliquam ele

Danh sach cac tac
vu cua timg dir an

Tac vu dugc danh
déu da hoan tat

3-4: Vitae proin sagittis nisl rhoncus mattis thancus uma. imperdiet dui a

3-5: Velit lacreet id donec ultrices. Feugiat nibh sed pulvinar proin

4-1: Tincidunt lobortis feugiat viva: wida in fermentum

hctum varius. Id porta nibh venenatis cras

eget arcu
4-3: Leo vel fringia est ullamcorper eget. At sugue Bget arcu dictum vari

-2 AL augue

4-4: Tincidunt vitse semper quis lectus nulla at volutpat diam ut
4-5: Neque volutpat ac tincidunt vitae semper quis lectus nulla. Condimentu.
813 Convallis convalis telhas id interdum velit laoreet id.
S=2: Facilisi cras fermentum odio eu feugiat pretium nibh,

5-3: St amet nisl purys in meolii, Integer vitse justo eget magna fermentu v

S4: Socales wt eu sem integer vitae justo eget. In molks nunc sed id semp

§=5: Intercum velit laoreet id donec ultrices. Semper quis lectus nulla at

=12 Cursus in hac habitasse platea. Cursiss turpis massa tincidunt dui ut o

62 Nulla facilisi cras fermentum odia. Ulitrices in iaculis nund sed augue.
6-3: Orci dapibus witrices in iaculls nunc. Consectetur libero id faucibus.

-4 Adpiscing commedo et ot imperdiet dui accumsan. Dioler morbs nan arc

6-5: Tempus imperdiet nulla malesuada pellentesque. Fames ac turpis egestas.

3y [N -

=12 it malesusada fames ac turpis egestas maecenas pharetra convallis

7-2: Cras fermentum odio eu feugiat pretium nibh ipsum consequat. Vitse nun.

7-3: Nen tellus or

i ac aucton sugue maurks sugue neque. Et leo duls ut dia

7—4: Feugiat in ante metus dictum at tempor, Adipiscing at in tellus intege.

7-5: Cursus metus aliquam eleifend mi Diam vulputate ut pharetra sit amet
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Sau khi d4 hoan tit xem xét cac tic vu hodc hét thoi gian 1am bai thi, ban c6 thé
nhip chudt vao nut két thac bai thi (Finish Exam). DBé dé lai phan hdi vé mét tac vu, ban
hay chon nut Leave Feedback after exam. Khi da hoan tat viéc phan hdi, ban chon Close
Exam, két thuc d¢ lai phan hdi va thoat khoi bai thi. Luu y rang bat ky thay d6i nao duoc
thuc hién trong luc nay s& khong anh hudng dén diém sé cta ban. Khi nhan thoat khoi bai
thi ban s& khong thé quay lai.

4. Két qua bai thi MOS

Ngay sau khi 1am bai thi, thi sinh s& nhan dugc diém hién thi ngay trén man hinh. Thi
sinh cling s€ nhan dugc tai khodn ca nhan cia minh sau khi lam bai thi, thi sinh c6 thé sir
dung tai khoan nay dé ding nhap vao trang web www.certiport.com Khi ding nhép vao
website ndy, thi sinh ¢ thé kiém tra lich str 1am bai thi cia minh ciing nhu c6 thé tai vé
Score report va chimg chi ban mém bét cir lac nao.

Chirng chi ban mém s& c6 thé tai vé thong qua trang www.certiport.com ngay sau khi
thi xong (néu thi sinh vuot qua bai thi). Chimg chi ban ctng s& dugc IIG Viét Nam tra cho
thi sinh sau 04 - 06 tuan 1am viéc.

5. Chirng chi MOS 2019 va chirng chi MOS 365 Apps

) ,’gh‘- OF

&% Microsoft Office
§' Specialist

N
a?
I
G
o

YOUR NAME HERE

has successfully completed the requirements to be recognized as a Microsoft Office Specialist

Word and Word 2019

Excel Associate Excel and Excel 2019
Oatecf schevemers: December 10,2020 g W ' Microsoft
vertfycertiporteom sl el Bl Chief Executive Officer
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IV.NOI QUY PHONG THI
1. Noi quy phong thi

QUY DINH CHUNG
1. C6 mit tai dia diém thi dung gio quy dinh.
2. Méc trang phuc nghiém tuc, lich su. Tuyét ddi khong dugc mac quﬁn dui, 4o ba 16 vao
phong thi.
3. Thi sinh téi dy thi phai mang theo gidy td tiy thdn nhu CMND/CCCD hoic ho chiéu
hop 1 va Phiéu dang ky du thi (4p dung véi cac thi sinh dang ky du thi tir do). Khong mang
theo tu trang khac bao gém: vi, ddng hd, may dién thoai, thiét bi thu phat tin hiéu, cac loai
but va cac vat dung khac. Thi sinh phai tat nguén cac thiét bi dién tir, ct tai noi quy dinh
va tu chiju trach nhiém vé tai san ctia minh.
4. Khong dugc vao phong thi khi chua duge Gidm thi cho phép.
5. Chi mang vao phong thi ban gbc CMND/CCCD/hd chiéu, Phiéu dang ky du thi, gidy to
lién quan néu dugc yéu cau va chia khoa tu giri do (néu co).
6. Co thai do nghiém tic, hop tac chip hanh cc yéu cau kiém tra an ninh va kiém tra chimg
nh4n nhan than caa Giam thi nhu: 1ay dau van tay, chup anh, so sanh chit ky, chit viét hoidc
cac dang kiém tra dién tir khéc.
7. Ngbi dang vi tri theo sy huéng din ciia Giam thi. Khong duoc ra ngoai phong thi cho
dén khi két thuc bai thi. Trong truong hop dic biét (dm dau bat thuong...) phai bao ngay
cho Giam thi biét, xtr 1y.
8. Khong thyc hién bat cir thao tac nio trén may tinh cho t6i khi Giam thi cho phép. Tuén
thu theo sy huéng dan ctia giam thi trong phong thi.
9. Phai kiém tra thong tin ca nhan va tai khoan “username”, mon thi, ngdn ngit hién thi trén
man hinh truée khi bat dau 1am bai. Bao ngay cho Giam thi néu phat hién sai x6t hodc may
tinh c6 su ¢d. Chiu trach nhiém vé tinh chinh x4c ctia nhitng thong tin nay trudc khi chinh
thire 1am bai thi.
10. Tuyét dbi giir trat tu, khong gy ra tiéng dong. Nghiém cAm moi hanh vi gian 14n, khong

trao do6i dap an bai thi dudi moi hinh thirc, khong dugc xem bai cua thi sinh khac.

@) iigvietnam.com €) mos.iigvietnam info@iigvietnam.edu.vn \, 1900 636 929



Hudng dan du thi bai thi MOS 2019/MOS 365 Apps Trang 16/25

11. Nghiém cAm moi hanh vi 1am gian doan két ni mang ciing nhu pha hoai may méc,
thiét bi trong phong thi. CAm tu thuc hién cac thao tc, can thiép vao may tinh nim ngoai
ndi dung bai thi.
12. Nghiém cdm lay thong tin lién quan dén bai thi dudi moi hinh thic.
13. Khi két thuc bai thi, thi sinh phai cho Giam thi xac nhan mdi dugc ra khéi phong thi.
Sau khi thi, nghiém cAm thi sinh thao luan hay phat tan ndi dung lién quan dén bai thi dudi
moi hinh thirc.
14. Trong trudng hop dic biét, theo yéu cau cua don vi tuyén dung, IIG Viét Nam cé quyén
don phuong thong bao két qua thi cua thi sinh cho cac don vi dé phuc vu yéu cau tuyén
dung va hau kiém.
2. Xuwr ly vi pham
XU LY VI PHAM

1. Thi sinh vi pham Quy dinh nay trudc, trong, va sau gid thi déu bi huy bo bai thi va c6
thé bi dinh chi thi trong thdi gian 02 ndm trén pham vi toan bd cac nudc khu viuc Pong
Duong va Myanmar.
2. Thi sinh vi pham Quy dinh nay lan 2 hodc c6 hanh vi gian 1an nghiém trong ngay tir 1an
thir nhat s& bi huy bai thi va dinh chi tu cach thi trong thoi gian 03 ndm trén pham vi toan
bd cac nude khu vuc Pong Duong va Myanmar.
3. Thi sinh khong hop tac trong qué trinh khai nhén hanh vi gian 1an hodc c¢6 hanh vi vi
pham dic biét nghiém trong nhu phat tan ndi dung bai thi, trao d6i dap ap bai thi dudi moi
hinh thtec. .. s& bi tir chbi cung cép cac dich vu cua IIG Viét Nam.
4. Trong qua trinh giam sat thi, néu hanh vi vi pham cua c4 nhin hoic ca Hoi dong thi chua
dugc Giam thi phat hién kip thoi, sau khi ky thi két thuc, Hoi dong ky luat cia IIG Viét
Nam c6 quyén don phuong hity bo két qua bai thi ctia ca nhan hoic tap thé vi pham. Céc
hanh vi gian 14n s& bi khdi td va xir Iy theo quy dinh hién hanh ctia Phap luat Viét Nam.
V. HHUONG DAN SU DUNG TAI KHOAN CA NHAN

Sau khi két thiic bai thi, ban s& nhan dugc thong tin vé tai khoan c4 nhan clia minh.

Ban c6 thé su dung tai khoan nay dé tai vé ban mém cua phicu di€ém cling nhu ching chi
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ctia minh bét ky lac nao. Dé thyc hién, ban c6 thé st dung bt ky trinh duyét web nao, truy
cap vao trang web
1. Hwéng din kiém tra tai khoan va xem diém

Buwéc 1: Ban co thé s dung bat ky trinh duyét web ndo, truy cdp vao trang web

www.certiport.com
(@] @ nhttps//certiport.com = 9
“E RT i PO RT Contact us BELELS | & | ogin / Register ‘

¥ Certifications - Educator resources « Buy + About us -

Certiport awarded

« EU CODE WEEK

CERTIFICATE OF EXCELLENCE

from the European Commission

LEARN MORE

CodeWeek <)

Buwéc 2: Chon LOGIN/REGISTER dé thyc hién dang nhap
Tén ding nhdp va Mt khau chinh 13 Tén ding nhdp va Mt khdu thi sinh da ding dang
nhép khi [am bai thi.

Certiport Login x  + Q = X

< c (i certiport.com/portal/SSL/Login.aspx ) ﬁ) a

CERT|PORT

A PEARSON YUE BUSINESS

Login New Users

To create a user account with Certiport, you must register.

Please enter your username and password to login to the Certiport website.

Username:
Password:
Passwords are case sensitive.

Login Cancel

I cannot access my account

© 2021 Certiport, a business of NCS Pearson, Inc. | Privacy and Cookies Policy | Sitemap ’ f

This website uses cookies. Continuing to use this website gives consent to cookies being used. For more information see our cookies policy.
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Buwéc 3: Sau khi chuyén dén trang My Transcript, ban c6 thé Iya chon dé xem céc thong

tin thi sinh muon tim.

Chao mirng Ten thi sinh

C E RTT P 0 RT |Te5tCandidalE et H& so caa tdi

\ PEARSOMN YUE BL

MY CERTIPORT MY TRAMSCRIPT MY PATHWAY MY ONVUE

Introducing OnVUE to Certiport

orVUE

Get certified anywhere — whether it be
yvour home or office.

r“ Adobe

Certified Professional
Certiport now offers you the ability to

= ‘ - purchase, schedule, and take exams
online through Pearson YUE's OnVUE.

r f — Shop Available Exams
-

My Exams

CERTIFICATION EXAMS

You have no assigned exam vouchers.

KET QUA BAI THI

Microsoft Office Specialist

Bai thi MNgay BiEm Trang thai ID Certiport Exam Group ID
Mjc_rosoft Excel Expert (Microsoft 365 Apps and 12/01/2021 == s e TR NS
Office 2019)

Microsoft Word Expert (Microsoft 365 Apps =

and Office 2019} 12/01/2021 240 Bo 90039921 2318023
Microsoft Outlook (Microsoft 265 Apps and . . M

Office 2019) 24/12/2020 831 2o 90039921 2314656
Microsoft PowerPoint (Microsoft 365 Apps and 10/12/2020 1000 28 90039921 2305847

Office 2019)
Vi du: Thi sinh mu6n xem Phiéu di€m online (giao dién minh hoa)

Ban két qua Clll:l'l'lq nhénlsﬁ da xac thuc

e 10, 202

YOURMNAME HERE

116G Wiel Man-HCH Bramch
1at FLR, 18t Towes, The Sun Avevies Bulding, An Pl
¥ Chi Minh
IO DO
es homGegvietnam. edu, va

Bdvs Wl Qud S8 Cortipart thd fhan thut Ady Suie Wi B o 58 & By todn clu o rhidm v Bheo S wh xde Bt ofie Bai thi My chung oh Suse han 12,000 trung tim kefm tra
EPdn PO IR A e 1y

HMICHOSOFT OFFILICE SPECLALIST

Chidrmg nhilin
Fxced ard Tuced 2019 Fiu wd aPregr @R dRInR R
Exced ard Excel 3019 Expart chumg chi chinh Bhiv
Microsolt Ofice Spetialist - Assocale
FMicrogdft O ice Spadialiat - Pupant
Owutiook and Outlock 2019
PowerPoent and PowerPoirt 201%
Word ard Word 2019

chung chi chinh ghit
o £ chd chink Bhoke
SR shi Ghink SR

chumg chi chinkh ERdc

chumg ohi chink hir

Wainrd smd Word 3019 Dxpart Vi il aPdrng Shi gl sy
Bl thi
Horrasaft Exiel Enpert (Microsol 385 Apos and OMce 2019) od 1304/ 2028 (B s #8)
Queien hy béis Taar poe 110 Vanmam « sk
Bgdn ngun B-gles
=. Microsoft Hitrasalt Word Expert [Microsol .:zi apps and OMice 2019) =1 12700/ 2621 Bio cio 24 ]

Hicroacht Outlook (Microsoft 385 Apps and Office 2019) (=1 2441242020
1 HER

Pont (Microsoft 385 Apps and Office 2019) o 10¥1242020 [ e 8]

u wne S0 Viessam - HEM

Microscft 365 Apps and Office 201%) (=1 101242020 [rE ke 8]
& sie 10 Vied=am - HCW

B g g e
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Phiéu diém Online, giao dién nhu sau:

BT Microsoft

YourName Microsoft Excel Expert (Microsoft 365 Apps
G Viet Nam-HCM Branch and Office 2019)
1st FLR, 1st Tower, The Sun Avenue Building, An
Ph

. Exam reference #: § =01 Bd=
Ho Chi Minh Date: January 12, 2021
Roeadicm@iigvietnam.edu.vn ID: &= 1

Required Score

Your Score

|

Manage Workbook Options and Settings 100% Required Score 700
Manage and Format Data 83% Your Score 754
Create Advanced Formulas and Macros 43% _
Manage Advanced Charts and Tables 43%

Pass /

Chung chi Online giao dién nhu sau:

Microsoft Office

Specialist

YOUR NAME HERE

has successfully completed the requirements to be recognized as a Microsoft Office Specialist

Word and Word 2015

Excel Associate Excel and Excel 2013

N ' o .
Date of achievernent: December 10, 2020 Satya NW - M I C rO SOft
verifycertiport.com ol ol Blla® Chief Executive Officer
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2. Thay doi thong tin ca nhan
Buwéc 1: Thi sinh c6 thé thay ddi cac thong tin ca nhan trong tai khoan dé sir dung sau nay

9

bang cach lua chon “My Profile” & phia trén ctia website.

Chao mifng Ten thi sinh

CERTIPORT Ko . ]

A PEAREON YUE BUSINESE

MY CERTIPORT MY TRANSCRIPT MY PATHWAY MY ONVUE

L |
v Introducing OnVUE to Certiport
OnVUE Customers
Get certified anywhere — whether it be
r Adobe your home or office.
AN certified Professional

_ Certiport now offers you the ability to
- ‘ . ‘ purchase, schedule, and take exams
online through Pearson VUE's OnVUE.

L — Shop Available Exams

My Exams
Buwéc 2: Lua chon “Stra” dé thay d6i thong tin ca nhan trong tai khoan. Céc thong tin c6

thé thay doi:

Thong tin dang nhap: Néu thi sinh thay doi thong tin dang nhap, thi sinh phai c6 trach
nhiém nhé va cung cip cho IIG Viét Nam d6i voi nhitng lan thi sau. IIG Viét Nam khong
c6 trach nhi¢ém cung cép lai mat khau néu thi sinh quén va thi sinh c6 thé khong dugc nhan
chimg chi néu sir dung nhiéu tén tai khoan khéac nhau.

Mgén nglr uru tién: Vietnamese -

Sira

THONG TIN BANG NHAP

Tén day dd: Hyrasean Lo B mucng SE1LE0EE AL
Chi Nhém dich vu khach hang co the thay &6,
Hién thi ho trudce: Fpyeegwn 0 & Il Sesrnn 270 180079
Tén trén cac chung chi caa ban s€ xuat hién chinh xac nhu sau:
Tén dang nhap: * SELELE S Xoa tai khoan cuaa boi
Mat khdu:* SRR Thay déi mat khau
Ban =2 sir dyng théng tin nay d& truy nhdp va m bai thi, xem k&t qua va truy c3p vao cic cing cu tai www.certiport.com. Ban s& nhdn mdt email cé nhifng théng tin nay. Xin vui long gilr cic théng

tin nay mét cach can than.

@) iigvietnam.com €) mos.iigvietnam ] info@iigvietnam.edu.vn \‘ 1900 636 929




Huéng din du thi bai thi MOS 2019/MOS 365 Apps Trang 21/25

Cau hoi bi mat, st dung dé léy lai mat khau trong truong hop ban quén mat khau.

CAC CAU HOT Bf MAT/CAC CAU TRA LOT

Méu ban quén t&n d3ng nhap v& mat khdu, ban & c3n cung cp cdc cdu tra 18 cho cic cdu héi bi mét 88 xdc thue danh tinh clia ban.

Cé&u hoi bi mat 1:* Ban sinh ra & thanh phd hay thi trén nao? ¥
Cau tra lai 1:* LA
C&u hoi bi mat 2:# Tén cing ty d3u tién ban bt d3u |am viéc 1 gi? A

Cau tra lgi 2:*

Thay d6i ngay thang nam sinh (néu sai).
Ngay Thang Mam
Ngay sinh:* L v The=n Tk | PN

N&u ban quén tén tai khoan hay mat khdu va can hd trg d& khdi phuc , ban s& can phai cung cdp ngay/thang/ ndm sinh d€ xéc nhan lai.

Thay dbi thong tin lién lac (E-mail, dién thoai, ma sinh vién/ma nhan vién)

THONG TIN LIEN HE

Bia chi thu dién t cia ban |3 bat budc néu ban quén tén tai khoan hay mat khdu hay cho cac théng tin lién lac chinh thirc dugc giri tir Certiport.

Email : * cunnonhAemyekomail. com
Bién thoai:
Ma sinh vién: b 2 LT |

Cho phép Certiport lién hé vai tdi qua email lién guan dén cac chuong trinh, chuong trinh khuy&n méi va sur kién mai.

Thay ddi dia chi buu dién

BIA CHI GUT THU:

Quéc gia/Vang: [Vistnam ~1
S50 may 1:¥ TN S men Wan Fch

58 may 2: Ba Dinh

Thanh pha:™ Hanoi

M3 Zip/M3 buu 10000

dién:™*

BIA CHI KHAC (KHONG BAT BUOGC)

N&u ban mudn cdc chifng chi hay san phdm duwoc g t&i dia chi khdc vai "Dia chi nhdn " néu trén, xin vui Idng ghi rd dia chi thay theé.

CERTEPORT' ’

Foiscwn 1alx Snmng F10a0007a |

S& may 1: 75 Giang Van Minh
S& may 2: Ba Dinh

S& may 3: Hanoi

S& may 4:

S8 may 5: 10000

Sau khi thay d6i thong tin, thi sinh cin chon “Két thiic” dé cac thong tin dugc thay ddi ¢6
tac dung. Céc thong tin nay rat quan trong, thi sinh can gitr trong trudng hop can su dung

dé thi bai thi tiép theo hodc tai vé ching chi bd sung hd so xin viéc.
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DIA CHI GUT THU:

Quéc gia/Vang: [vietnam ~|

S6 may 1:* 7% Gann Wen Mirh
56 may 2: Ba Dinh
Thanh ph&:* Hanoi

M3 Zip/Ma buu
dién:*

10000

DIA CHI KHAC (KHONG BAT BUOC)

N&u ban muédn cdc ching chi hay san phdm dugc gin téi dia chi khac vai "Dia chi nhan " néu trén, xin vui Ing ghi rd dia chi thay thé.

CERT|PORT ‘

Boivas 1w lasSnmng 220200005 |

56 may 1: 75 Giang Van Minh
S§ méy 2: Ba Dinh

56 maéy 3: Hanoi

S& may 4:

56 may 5: 10000

Luu y:

e Céc truong thong tin c6 danh diu (*) 1a nhitng thong tin bit budc phai co.

e Truodng hop thi sinh di thay doi thong tin tai khoan ca nhan va khong thé 1y lai duoc
tai khoan khi can thiét thong qua céc thong tin xac thyc (email, cau hoi bi mat), thi sinh
s& phai 1am céc thu tuc bat budc va dong phi dé xin cip lai tai khoan.

VI. NHUNG CAU HOI THUONG GAP LIEN QUAN PEN BAI THI MOS

1. Téi c6 thé dang Ky thi MOS nhw thé nao?
Trd loi: Néu 1a sinh vién cua cac truong st dung MOS lam chuin dau ra tin hoc, ban ¢
thé dang ky thi theo trudong. Trudng hop du thi voi tu cach ¢4 nhan, ban c6 thé dang ky
thi MOS truec tiép tai cac dia diém dang ky thi cia MOS (néu Muc II).

2. L¢ phi thi bai thi MOS la bao nhiéu?
Tra loi: Ban vui 1ong lién hé voi cac dia diém dang ky thi MOS dé c6 thong tin chinh
xéac nhét tai timg thoi diém.

3. P6i twong dwoc phép thuce hién bai thi MOS?
Tra loi: Bat ky ai ciing c¢6 quyén dang ky va du thi cac bai thi MOS dé 13y chimg chi.

4. Thoi gian c6 hiéu lwe cia chirng chi MOS?
Tra loi: Chiing chi MOS c6 thoi gian hi€u luc tron doi. Tuy nhién cac phién ban cua bai

thi lién tuc duoc cap nhat dé phui hop véi su phat trién ciia cong nghé trong thyc té. Vi
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vdy, ban nén cdp nhat chimg chi ciia minh 1én phién ban méi hon dé dap Gmg nhu ciu
ctia nha tuyén dung cling nhu cap nhat céc kién thtc sir dung trong doi séng thuc té.
5. T6i c6 thé in lai chirng chi hay phiéu diém ciia minh khong?
Trd loi: Co. Ban c6 thé sir dung tai khodn c4 nhan dé tai vé va in cac tai liéu nay bét cur
luc nao. Ban sao cua chirng chi c6 gia tri nhu ban chinh thirc do c6 ma Verify code trén
chung chi.
6. Tai sao sau khi thi toi khong cé chirng chi ngay?
Tra loi: Ching chi ban mém s& c6 ngay sau khi thi néu ban vuot qua bai thi. Chtng chi
ban cting s€ dugc IIG Viét Nam tra lai ban sau 04 tuan lam viéc, day la thoi gian gui
chtng chi tir Hoa Ky vé Viét Nam. Sau thoi gian cho nay, ban c6 thé lién hé véi IIG
Viét Nam dé nhan ching chi cua minh.
7. Téi 6 thé sir dung cac bai thi thanh phin khac nhau ciia cac phién ban bai thi MOS
khac nhau, téng hgp lai thanh chirng chi MOS Master dwgc khong?
Tra loi: Khong. Ching chi MOS Master phién ban nao s€ chi dugc hinh thanh tir cac
bai thi cua phién ban d6 ma thoi.
8. Néu da ding ky thi nhung bi mat CMND. Téi c6 dugc tham gia thi khong? Néu
khong dwoc, c6 dwge hoan phi thi khong?
Tra loi: Ban bét budc phai c6 mdt trong céc loai giéy ching nhan nhan than chinh sau:
e Ho chiéu
e Chirng minh nhan dan/Can cudc cong dan
e Chirng minh quan nhan
Néu khong c6 CMND/CCCD/h6 chiéu ban gdc tai ngay thi, ban s& khong dugc tham gia
thi va khong duoc hoan tra 18 phi thi. Khi bi mat CMND, ban phai bao ngay cho 1IG
Viét Nam dé kip doi ngay thi khac hodc hity thi dé nhan lai 50% 1¢ phi thi. Thoi diém
chuyén thi/htry thi hop 18 13 hai ngay trudc ngay thi (d6i v6i cac ngay thi tir thir Ba dén
Chu Nhat) va ba ngdy trude ngdy thi (d6i v6i ngay thi 1a thir Hai). Chuyén thi/ hay thi

mudn, ban s€ khong dugc chép nhan va khong duogc hoan tra 1€ phi thi.
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9. T6i sé nhén chirng chi tai Vin phong cia IIG Viét Nam hay IIG Viét Nam giri vé
nha cho t6i?
Tra loi: Ban phai dén nhan tryuc tiép tai Van phong noi dang ky thi. Néu mubn 1IG giri
chimg chi vé nha, ban phai dang ky dich vu va tra phi chuyén phat nhanh bao dam.
10. Hién tai c6 bao nhiéu phién ban cia bai thi MOS?

Tra loi: Cac phién ban cta bai thi MOS dugc cap nhat lién tuc theo tbe do phat trién

cua Cong nghé thong tin Thé gidi, ban vui long lién h¢ véi IIG Viét Nam dé nhéan duoc

thong tin cu thé.
11. Néu mat ching chi ban goc, phai 1am thé nao dé dwoc cip lai?

Tra loi: Ban c6 thé dang ky dich vu cép lai chimg chi tai cac VP cta IIG Viét Nam.
12. T6i mudn c6 thém ban sao chirng chi dé ndp ho so xin viéc vao nhiéu don vi thi
can phai lam thi tuc gi?

Tra loi: Ban c6 thé st dung tai khodn c4 nhan dé tu in ban online.
13. Néu giip khé khiin trong viéc sir dung chirng chi online, IIG Vi¢t Nam hinh thic
nao hd tro thi sinh khong?
Tra loi: 1IG Viét Nam c6 thé cung cp Gidy xac nhan két qua thi dé hd trg thi sinh st
dung kém v&i chimg chi online. Pé c6 Gidy xac nhan két qua thi, thi sinh lam tha tuc
truc tiép tai VP cua IIG Viét Nam.
14. Néu ngay thi, t6i bi 6m niing hoic bi tai nan giao thong nén khong thé dén dwoc
dia diém thi, t6i c6 dwoe chuyén budi thi khong?

Tré loi: Néu 6m hodc bi tai nan giao thong, ban phai co giéy to bénh an cua bénh vién

dé xac thuc thong tin m&i duoc xem xét thi lai mién phi.

15. Néu trong qua trinh thi, bai ciia t6i bi 15i thi toi c6 dwgc thi lai khong?
Tra loi: Trong trudng hop bai thi bi 16i, ban s& dugc giam thi thuc hién cac tac nghiép
dé ban c6 thé tiép tuc 1am bai tai cau hoi xay ra 16i. Trong truong hop 16i do hé thong,
ban s€ dugc lam lai bai thi ngay 1ap tirc hodc vao mot budi thi khac tuy theo diéu kién

thuce té (ban s& khong mat phi cho bai thi lai trong trudng hop nay).
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16. Néu sau khi két thiic bai thi t6i méi phat hién ra, nhin phiéu diém/chirng chi toi
m6i phat hi¢n ra thong tin c4 nhin ciia minh bi sai. Téi phai 1am thé nao dé cé
chirng chi dung thong tin?
Tra loi: Tai thoi diém hudng dan thi sinh cach kiém tra thong tin va cach thic 1am bai
trude khi chinh thirc 1am bai thi, gidm thi d yéu cau thi sinh phai kiém tra cac thong
tin trén ma hinh va bao ngay v&i giam thi néu c6 sai khac dé kip thoi diéu chinh. Thi
sinh s& 1a nguoi chiu trach nhiém kiém tra thong tin va chiu trach nhiém vé tinh xéac
thuc cua nhitng thong tin d6. Do vay, thi xong thi sinh m&i phat hién ra sai 1éch thi thi
sinh s& phai viét don dé nghi diéu chinh thong tin va ndp phi dich vu tai cac VP cia
IIG Viét Nam.
17. Néu sau khi Iam bai thi tdi méi phat hién ra ndi dung bai thi dang hién thi trén
man hinh khéng ding véi mon thi ma toi da dang ky, toi c6 dwge chon lai bai thi méi
ding véi thong tin ding ky ciia minh va c¢6 phai ngp lai 1€ phi khong?
Tra loi: Tai thoi diém huéng dan thi sinh cach kiém tra thong tin va cach thirc lam bai
trude khi chinh thire 1am bai thi, giam thi d3 yéu cau thi sinh phai kiém tra cac thong
tin trén ma hinh va bao ngay véi giam thi néu c6 sai khac dé kip thoi diéu chinh. Thi
sinh s€ la nguoi chiu trach nhiém kiém tra thong tin va chiu trach nhiém vé tinh xéc
thyc ctia nhitng thong tin d6. Néu chi ndp 1¢ phi dé thi 01 bai thi, khi lya chon bat dau
lam bai 14 bai thi d dugc sir dung va khong thé tra lai. Do vay, khi di vao lam bai thi
sinh mo&1 phat hién ra sai Iéch mon thi thi thi sinh s& phai ndp lai 1€ phi thi néu mudn thi

bai thi méi.
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