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I. GIOI THIEU VE BAI THI MOS
1. Gidi thiéu bai thi MOS
MOS (Microsoft Office Specialist) 1a bai thi danh gia k¥ nang tin hoc van phong duoc su

dung rong rai nhéat trén thé gidi voi hon 1.350.000 bai thi dugc td chirc hang nam tai hon 140

qudc gia trén toan thé gidi.

Céc cap do bai thi:

e Cip d9 Specialist: Chimg nhan cac k¥ ning co ban trong cac phan mém Microsoft
Office: Word, Excel, PowerPoint, Access, Outlook.

e Cép dj Expert: Chirng nhan cac k§ ning ning cao trong Microsoft Word va Microsoft
Excel bao gdbm Word Expert va Excel Expert.

e Cép dd Master: Chirng nhan k¥ ning toan dién, chuyén siu nhat vé sir dung phin mém
Microsoft Office. Yéu cau 4 bai thi nhu sau:
Word Expert, Excel Expert, PowerPoint Specialist, Access Specialist

Chay:

- Dé nhdn dwoc chirng chi Expert, thi sinh phdi cé chitng chi Specialist .

- Dé nhdn dwoc chitng chi MOS Master, thi sinh phai sir dung duy nhat 01 tai khoan cho
cac bai thi.

2. Muc dich cua bai thi MOS

Dugc cong nhén trén toan thé gigi, MOS 1a hanh trang khong thé thiéu trong méi truong hoc

tap va 1am viéc; gitip cac ca nhan ting loi thé canh tranh, khang dinh ning luc vuot troi cia ban
than.
e Déi véi hoc sinh, sinh vién
- MOS - chimg nhan rd rang nhit vé k¥ niang thanh thao tin hoc van phong
- Trang bi nhitng k¥ ning tin hoc vin phong can thiét trong qué trinh hoc tap
- Nbi bat ho so xin viéc voi ching chi duy nhat vé Tin hoc Van phong do Microsoft cong
nhan
- Tim viéc nhanh chéng, d& dang hon véi thu nhap cao hon so véi nhitng tng vién khong
c6 chung chi MOS
e Doi véi nguoi di lam
- MOS — co so khing dinh vi thé tién phong trong cong ty nhur mot chuyén gia tin hoc van
phong
- Tang mirc lvong ki vong va co hoi nghé nghiép trong twong lai

- Mang lai nhiéu loi thé trong viéc tuyén dung va dé bat nhan su trong td chirc.
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3. Mai quan hé cua bai thi MOS véi cac bai thi khéac caa Certiport
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4. CAu trac bai thi MOS

O

YT
Accredited Technical Associate
O O

Noi dung thi Thoi gian Diém Diém
(phut) toi da dat
MOS Word 2016 Specialist Multi-Project 50 1000 700
MOS Excel 2016 Specialist Multi-Project 50 1000 700
MOS PowerPoint 2016 Specialist Multi-Project 50 1000 700
MOS Outlook 2016 Specialist Multi-Project 50 1000 700
MOS Access 2016 Specialist Multi-Project 50 1000 700
MOS Word 2016 Expert Multi-Project 50 1000 700
MOS Excel 2016 Expert Multi-Project 50 1000 700

Multi-Project: Bai thi Multi-Project 1a bai thi ma trong d6 thi sinh phai van dung cac k¥ niang dé thuc

hién céc tac vu duoc cho trong ctra s6 bai thi (Exam Window). M&i bai thi ¢é thé c¢6 tir 5-6 Projects,

va moi Project c6 tir 5-6 tac vu (Task)
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5. Thang diém caa bai thi MOS
Céc bai thi MOS déu dugc thuc hién trong thoi gian t6i da 13 50 phit, diém tbi da 1a 1000. Bai

thi MOS chi c6 két qua Pass hoac Fail, dé dat két qua Pass ban phai dat sb diém t6i thiéu 1a
700..

6. Dia diém va lich thi bai thi MOS

- 11G Academy

Dia chi: Tang 3 tda nha Trung Yén Plaza, s6 1 Trung Hoa, Cau Gidy, TP. Ha Noi

Dién thoai: 024 36 495 999

- Trudong PH Cong nghé Thong tin va Truyén théng Thai Nguyén
Dia chi: Puong Z115, Quyét Thing, Thanh phd Thai Nguyén
Dbién thoai: 086 9343 539

-  Trwong PH Hang Hai

Dia chi: Trung tim céng nghé phan mém (CITAD) - P108 nha A5, Truong PH Hang Hai -
484 Lach Tray, Péng Qudc Binh, Ngé Quyén, Hai Phong

Dién thoai: 0225 3833 228

- TIG Viét Nam — Chi nhanh Pa Ning

Dia chi: 19 Hoang Vian Thy, Quan Hai Chau, TP. Pa Nang

Dién thoai: 0236 3565 888

- Trung tim Phat trién phan mém PH Pa Ning
Dia chi: 41 Lé Duan, Quan Hai Chay, TP. Pa Néng

Pién thoai: 023 66505 565
Email: autodesk@sdc.udnvn

- IIG Viét Nam — Chi nhanh TP. H6 Chi Minh

Pia chi: Tang 1, Thap 1, Toa nha The Sun Avenue, S6 28 Mai Chi Tho, P. An Phu, Quan 2, TP.
Hb Chi Minh

Tel: 028 3990 5888

- Truwong Pai Hoc Kinh Té TP.HCM

Dia chi: Phong A2.03, Co sd A — S6 59C Nguyén Pinh Chiéu, Phudng 6, Quan 3, TP. HCM
Pién thoai: 028-38257263

Website: http://ic3.ueh.edu.vn

Email:_ic3@ueh.edu.vn
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- Truwong Pai hoc Nguyén Tt Thanh

Dia chi: Trung tim tin hoc NTT s 448B Nguyén Tat Thanh, Phudng 18, Quan 4,
TP. HCM

Dién thoai: (028) 3940 2811 — (028) 3940 4344

Email: ttngoainguntt@gmail.com

- Trudng Cao Pang kinh té Thanh phé HCM

Trung tam thong tin thu vién

Dia chi: Toa nha C, 33 Vinh Vién, Phuong 02, Quan 10, TP HCM

Dién thoai: 84.028.38330731

Email:tttttv@kthcm.edu.vn

- Cao Pang Cong Thuong

Dia chi: Sb 20 Tang Nhon Phu, phuong Phude Long B, Quén 9, TP.HCM
Dién thoai: 028.37313631 (Ext:25)

Email: fit@hitu.edu.vn

- Trwong TCN K§ thuiat Cong nghé Hung Vuong

Dia chi: S6 161 — 165 Nguyén Chi Thanh, Quan 5, TP. HCM

Dién thoai: 028.38 558 016

- Truong PH Vin Hién

Dia chi: s6 161 — 165 Nguyén Chi Thanh, Quén 5, TP.HCM

- Cao ding Quéc té TP.HCM

Dia chi: S6 460D Kinh Duong Vuong, An Lac, Binh Tan, TP.HCM

Lich thi MOS:
- Theo lich thi tai cac van phong cua IIG Viét Nam:
+ VP Ha Noi: Chiéu thtr 5 hang tuan
+ VP HCM: Thir 3, thtt 5 hang tuan
+ VP Pa Ning: Chiéu tht 5 dau tién cua thang
- Tai géc diﬁa diém khac: thi theo lich thi dinh ky
7. Phiéu diém va ching chi MOS
e Phiéu diém MOS:

Sau mdi lan thi, thi sinh s& nhan phiéu diém MOS nhu sau:
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Microsoft

Office Specialist

Your name

IIG Vietnam-HCM Branch

8th FLR, 538 Cach Mang Thang 8, Ward 11, Dist.3
Ho Chi Minh

70 000
tai.nguyen.p@outiook.com

Communication - BETA

Exam reference #: 25433037
Date: June 27, 2016

ID: 021025601

EXAM SCORE REPORT

77-726: MOS: Microsoft Office Word Expert
2016: Creating Documents for Effective

Required Score

Your Score

Manage Document Options and Settings 93% Required Score 700
Design Advanced Documents 91% { Your Score 850
— . ecwE——
Create Custom Word Elements 67% i

| Pass

v

Chimg chi MOS :

Thi sinh dat diém yéu cau (tir 700/1000 diém tré 1én) s& nhan dugc chimg chi MOS c¢6 gia tri

trén toan thé gidi do Microsoft cap.

Thi sinh c6 thé thi lai néu chwa dat diém yéu cau dé 1y chung chi. Tuy nhién, cac 1an thi phai st

dung duy nhat 1 tai khoan.

Chung chi MOS : ban mém c6 thé tai vé truc tuyén sir dung tai khoan Certiport c& nhan (xem

hudng dan & phan 5) va ban ctng duoc guri truc tiép tir Microsoft Hoa Ky vé Viét Nam, thi sinh

nhan chig chi ban ctng tai cac dia diém diang ky thi.

Mau chtng chi MOS:

Hudng dan du thi bai thi MOS 2016
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2 Microsoft Office
¢ Specialist Expert

Your Name Here

has successfully completed the requirements to be recognized as a Microsoft Office Specialist Expert for

Office Word 2016 Expert

Office Excel® 2016 Expert Offce Excel® 2016 Expert

;
[
U\f i &AJV\_,——&;-——-'
Sate of acheverens March 21, 2017 il U <
vetifyceriperteom  aHX2-sFM17 Chief Executve Officer

Il. THU TUC PANG KY THI
1. Yéu cau vé gidy to tly than

1.1 Thdng tin chung

Thi sinh phai ¢ gidy chimg nhan nhan than hop 18 va con hiéu luc, ¢6 chir ky va anh dé
xuét trinh tai dia diém thi. Chimg minh nhan than 13 diéu bat budc v6i moi thi sinh. Thi
sinh ¢6 trach nhiém doc va hiéu hudng dan cling nhu yéu cau vé gidy ching nhan nhan

than.

Néu thi sinh t6i dia diém thi ma khong mang theo nhiing gidy to da dugc yéu cau, giam
thi co quyén tir chdi cho thi sinh vao phong thi, thi sinh s& khong duoc lam bai thi ciing

nhu khong dugc hoan tra 1€ phi thi.

Khi dang ky thi, thi sinh phai sir dung dting tén dugc ghi trén gidy chimg nhin nhan than
s& xudt trinh tai dia diém thi. Thi sinh phai ding ky day da Ho va Tén goi cudi cung.
KHONG duoc str dung bi danh. Néu tén trong gidy chirmg nhan nhén than va tén trong
gidy ding ky thi MOS khéng tring nhau, thi sinh s& khong duoc vao phong thi.

Huéng din duy thi bai thi MOS 2016 9



Trong qué trinh goi vao phong thi, néu tén cta thi sinh bj phat am sai s& duoc diéu chinh
NHUNG KHONG DUQC THAY DPOI TEN. Néu thi sinh d3 thay ddi tén do bét ctr 1i do
nao, thi sinh van phai sir dung gidy chimg nhan nhan than c6 tén tring véi tén trong gidy

dang ky thi, néu khong thi sinh s& khong dugc chap nhan vao phong thi.

Trude khi vao phong thi, giam thi s& kiém tra chirng nhan nhan than va phiéu dang Ky du
thi ctia thi sinh. Gidm thi s& kiém tra dac diém nhan dang dé khang dinh nguoi dén du thi
dung 12 ngudi trong gidy chimg nhan nhén than va phiéu dang ky du thi.

Cic logi gidy chirng nhdn nhan than chinh:

e Ho chiéu

e Chtng minh nhan dan/Can cudc cong dan

e Chtng minh quan nhan

Trong truong hop thi sinh chua dén tudi lam ching minh thu nhan dan va khong ¢ ho
chiéu, thi sinh c6 thé sir dung gidy khai sinh kém theo mét loai gidy to c¢6 anh va du giap
lai trén anh.
Cic logi gidy to khong dwoc chip nhén:
o Gidy to da hét higu Iyc
e Céc loai thé tin dung
e Thé bao hiém xa hoi
e Thé hoc vién hoac cac loai giéy to ¢6 hiéu luc tam thoi
e Bing lai xe
e Thé sinh vién
o Céc loai thu va gidy to cong ching
e Gidy x4c nhan
Moi thic méc lién quan dén gidy chirg nhan nhan than xin vui 16ng lién hé véi cac vin
phong cua IIG Viét Nam trude khi dang ky thi.
Gidy chitng nhén nhén théan hop I¢ la:
e (Co day du anh va chir ky, 15 dau giap lai;
e (Con han sir dung, khong qua ép déo, ép lua, ép lai;
e Khong bi rach, khong co déu hiéu téy x06a, thong tin ¢4 nhan va dac diém nhan dang

rd rang.

1.2 Doi vadi thi sinh la nguoi nuwde ngoai

Thi sinh phai sir dung ho chiéu dé ding ky thi, néu khong s& khong duge chip nhan thi
tai IIG Viét Nam.

Hudng dan du thi bai thi MOS 2016 10



e Néu ho chiéu cua thi sinh khong dugc viét bang tiéng Anh thi thi sinh s& dugc yéu
cau b sung gidy chimg nhan thay thé khac c6 anh chup gan nhét trong vong 6 thang
bang tiéng Anh dé dang ky thi.

e Néu ho chiéu cua thi sinh bi khuyét chit ky, thi sinh phai ky vao ho chiéu hodc duoc
yéu cau bd sung gidy chirg nhan nhéan than khac dé dang ky thi.

2. Pang ky du thi

Thi sinh phai true tiép dén cc vin phong ciia IIG Viét Nam hoic cic Trung tim khio
thi dwge IIG Viét Nam chi dinh dé 1am thi tuc ding ky.
2.1 Thi sinh bdt budc phdi xudt trinh nhitng loai gidy to sau:

e CMND/CCCD hoic ho chiéu ban chinh.

e 2 anh chyup m&i nhat, diing kich c¢& 3x4 cm, phia sau ghi day di thong tin: ho tén,

ngay sinh, s6 CMND/CCCD/h6 chiéu.

e Ban photo chung chi MOS Specialist (néu dang ky bai thi Expert).
2.2 Pang ky mon thi:

e Thi sinh sé& phai dang ky 1ay ching chi Specialist.

e Néu mudn thi dé 1ay chiing chi Expert, thi sinh phai c6 chiing chi Specialist va xudt

trinh duoc ban photo chirmg MOS Specialist tai thoi diém dang ky.

2.3 Thoi han dang ky
e Mudn nhit 07 ngay lam viéc trudc ngay thi dbi véi thi sinh dang ky thi tai cac
Testsite.
e Mudn nhat I 02 ngay 1am viéc trudc ngay thi ddi vai thi sinh dang ky thi tai cac VP
cua IIG Viét Nam.
2.4 Chuyén thi va hiy thi

P6i voi thi sinh ding Ky truc tiép tai cic Vin phong cia IIG Viét Nam:
e Thi sinh dang ky chuyén/huy lich thi toi thiéu 02 ngay lam viéc trudc ngay thi. Thi
sinh dugc chuyén thi téi da 01 lan.
e  Phi chuyén/huy lich thi 1a 50% phi du thi
Poi voi thi sinh ding ky du thi tai cic Test site:
e Han cham nhét dé thi sinh c6 thé dang ky chuyén thi 13 07 ngay trudc ngay thi dau
tién cua dot thi.

*
°e

Qud thoi han trén, IIG Viét Nam sé chi chdp nhdn triong hop hodn, doi lich thi doi voi thi
sinh ¢6 1y do bdt kha khdng khong thé tham gia dw thi dwoc (nhw 6m dau...) va xudt trinh

day du gidy to- minh chirng lién quan (nhu gidy cia bénh vién...).

Hudng dan du thi bai thi MOS 2016 13



2.5 Thi lai
e Néu thi sinh thi khong dat 1 mén thi thi phai doi it nhat 24h trudc khi dugc thi lai
mon thi d6.
e Néu thi sinh thi khong dat mon d6 1an thir 2 tro di thi thi sinh phai doi 48 gio trudc
khi duoc thi lai moén doé.
e Khéng gi6i han vé s6 1an duoc phép thi lai mot bai thi trong 1 nam.

e Néu thi sinh d3 thi dat mot bai thi, van c6 quyén thi lai bai thi d6.

11l. HUONG DAN CHUAN BI VA LAM BAI THI MOS

1. Chuan bi truéc khi thi MOS
Bai thi MOS khong dua trén ndi dung cta bat ctt khoa hoc Tin hoc dai cuong nao dugc giang
day tai nha truong. Dé hoc hodc 6n tap cac ndi dung lién quan dén bai thi, cac thi sinh c6 thé
tham khao cac cubn sach lién quan dén noi dung bai thi MOS dugc phat hanh rong rai tai
cac hiéu sach trong ca nudec.
Thi sinh c6 thé lién hé v6i IIG Viét Nam dé c6 thém thong tin vé cac tai lidu nay.

2. Huong dan lam bai thi
Trude khi 1am bai thi, thi sinh cAn tim hiéu cac thong tin huéng dan cling nhu mot sé quy
dinh can thiét cho qua trinh 1am bai thi. Cac thong tin hudng din va quy dinh dugc chia

thanh cac phan cy thé nhu sau:

PHAN 1:

Hudng dan du thi bai thi MOS 2016 14



Khi bAm bat dau bai thi, chwong trinh s& chuyén sang man hinh chao mung thi sinh véi

cac hudng dan cy thé nhu sau:

Chao ming ban dén véi bai thi Chimg chi
Microsoft Office Specialist 2016
(Welcome to the Microsoft Office Specialist 2016

Certification exam)
Hudng dan nay sé gitip ban lam bai thi
Hiy doc hudng din nay mot cach can than
Trong bai thi ndy ban s€ phai hoan tat 5 hodc 7 du an (Project), mdi mot du an c6 tir 4 dén 7 tac
vu (Task) (tong cong co khoang tir 26 dén 35 tac vu).

1 Sau khi thuc hién hoan tat tat ca cac tic vu cia mot du an, ban s& phai gui tap tin dy an
(submit the project file) va bét dau thyuc hién cac tac vu cia du an ké tiép.

2. Hay thuong xuyén luu tap tin dy an.

3 Chon nut khéi dong lai du 4n (Restart project) dé xoa tat ca cac thay ddi trong céac tap tin du
an (nghia 1a tra tt ca cac tap tin du 4n vé trang thai bit dau). Diéu nay s& khong tra lai thoi
gian ban da sir dung lam bai. Do d6 ban hay than trong khi st dung tinh nang nay.

4. Sau khi ban gtri di (submit) tat ca cac du an, ban s€ c6 mot co hodi dé xem lai tAt ca cac tac vu

da thyc hién trong cac du an. Néu van con thoi gian, ban ¢ thé thyuc hién nhiing thay

dbdi/hiéu chinh cudi cuing trude khi két thuc bai thi.

PHAN 2:
Sau khi doc k¥ cac huong dan trong PHAN 1, thi sinh s& duoc gidi thiéu vé giao dién

(Interface) tong quat ctia bai thi ciing nhu cac luu ¥ quan trong vé cac thao tac trén giao d

Interface Cira s tmg dung. Thi sinh thao
tac truc tiep trong cua so nay de
lam bai.

Ctra s0 hién thi cac tac vu va cac

yéu cau cuy thé cho ting tac vu
(Exam Window)

Hudng dan du thi bai thi MOS 2016 14



1. Trong giao dién lam b thi, cac tinh ning sau day cuaing dung s bi v6 higu hda
(khdng s dung dworc)
e Help
e Tell me you want to do
e Share
e New
e Open

2. Ban KHONG CAN phii mé thém bét ky tap tin nio dé hoan tht tit ca cac tac vu dwoc
yeu cAu thue hién trong bai thi.

3. Tap tin dw an TREN MAN HINH — khang dwoc lvu dwdi dang Phign ban méi nhit —
s& dwoc s dung @8 xac dinh difm sb cla ban

4. Chép nhén tat ca cac thiét 1ap mac dinh tnir khi ban dwoc chi 3 trong phan hwéng dan

thuc hién tac vy

PHAN 3:

Sau cac luu y vé giao dién trong PHAN 2, thi sinh can xem k¥ va hiéu rd céc tinh ning cua

cac nut trong ctra s6 Exam Window cu thé la:

A AA

Exam Window

Navigation

Other Item
A i (-
Project 1 01 1: Saturn

€ ‘ ( 1
© Leave foedback after exam <7 Mark 3s complete
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2. NGt Submit Project: Sau khi tit ca cac tac vu trong mdt dw an duoc hoan tat, thi sinh

Cic nat Diéu huéng (Navigation):

1. NGt Overview: Cung cip cic thong tin co ban vé du an.

s& nhip chudt vao nut Submit Project dé chuyén sang thyc hién dy an tiép theo. Khi
tat ca cac du 4n da dugc guri di (Submit), thi sinh s& dugc dwa dén trang tom tit bai thi.
Tai trang nay, thi sinh c6 thé xem xét va sira d6i cac tac vu da hoan thanh trong cac du
an (Cha y: Viéc stra d6i chi thuc hién duoc khi con thoi gian).

3. Nut Navigation: Str dung cac nut Task # (# = 1, 2, 3...), hodc nut Previous Task

hodc hodc Next Task dé di chuyén dén céc tac vu.

Cac nut va cac muc khac (Other Item):

4. Muc Project Number and Name: Bai thi duoc chia thanh nhiéu du an (Project). Muc
nay cho ban biét 1 ban dang lam viéc trén dy an nao.

5. Muc Countdown Timer: Muc nay hién thi thoi gian con lai dé lam bai. Thoi gian lam
bai t6i da 1a 50 phuit.

6. Nat Exam Summary: Nuat nay chi xuét hién sau khi tit ca cac du an duoc gui di
(Submit)

7. Nt Restart Project: Ban chon nit nay dé khoi dong lai du 4n, nghia 1 dé loai bo tat
ca nhitng gi ban da lam trong cac tip tin du 4n va dua céc tap tin dy an vé trang thai ban
dau. Cha y rang diéu nay s¢ KHONG THIET LAP LAI THOI GIAN lam thi cho ban,
vi vay ban hay than trong khi st dung nat nay.

8. Nut Reset Wndow Size: Nut nay cho phép dat lai cira s6 tmg dung (Live Application
Window) va ctra hién thi cac tac vu (Exam Window) vé kich thudc va vi tri ban dau.

9. NGt Help: Hién thi thong tin cho huéng dan (tutorial) hién hanh.

10. Nut Leave feedback after exam:

St dung nut nay khi can dé lai phan hoi (feedback) vé cac tac vu sau khi tat ca cac tac
vu d3 dugce thuc hién hoan tat.

11. NGt Mark for review: Sir dung niit nay dé danh dau mot tac vu. Cac tac vu duoc danh
du s& duoc xem lai va thuc hién (néu con thoi gian) sau khi tat ca cac tic vu trong cac
dy 4n da duoc thuc hién hoan tat.

12. NGt Mark as complete: Str dung nat Mark as complete dé danh dau cho mdi tac vu
khi ban d3 thyc hién hoan tit. Str dung nit nay nham dé theo ddi tic vu nao di dugc
thuc hién va tac vu nao chua dugc thuc hién. Ngoai ra nd con c6 tac dung la gitip ban
theo ddi tién do thuc hién cac tac vu trong mot du an. (Vi¢c danh diu nay khong anh

huong dén diém so cua ban.)
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PHAN 4:
Pay 1a phan hudng dan quan trong nhat cho qua trinh 1am bai thi. Ngoai viéc doc, hiéu va

thuc hién cac yéu ciu trong timg tac vu (task), thi sinh can hiéu 13 cac qui dinh nhu sau:

Task Instruction

The task text: mé ta tac vu ban phai thuc hién dé nhan s diém tuong tmg.
Italicized text: vin ban nghiéng dé cap dén cac tap tin duoc sir dung trong bai thi.

"Van ban gach dudi va nam bén trong dau ngoic kép" 1a van ban phai duoc go vao

hoac dugc sao chép tir Task text va dan vao tap tin du an.

“Van ban nam trong dau ngoac kép” de¢ cap dén van ban cu thé trong tap tin dy an.

Italicized text The Task text

Insert at the top of the document the fide Saturn jog from the Pictures folder

Vin ban nam bén trong diu ngodc kép

PHAN 5:
Sau khi hoan tét tac vu cudi cung cua du an cudi cung, man hinh sé hién thj bang liét ké cac

du 4n véi céc tac vu da hoan tit va cac tac vu duge danh dau dé xem xét lai. Cu thé nhu sau:

Exam Summary
Tom luwge bai thi

Bang bén dudi 1a danh sach tat ca cac tic vu duge nhom lai theo timg du an. Mdi tac vu Pa
hoan thanh (Marked Complete) va/hoic Panh diu dé xem xét lai (Marked for Review) déu

duoc chi ra. Dé tré vé mot tac vu cu thé, ban hay nhép chuot vao Task # (#=1, 2, 3...)
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Marked Téc vu duoc danh dau dé

Complete xem lai
Saturn =
Task 1 v i~ '
Task? E
Task 3 v
Task 4

Tac vu da hoan tat va khong
danh dau dé xem xét lai

Sau khi giri (Submit) dy 4n cudi cing, ban s& dén trang tom lugc bai thi. Trang nay cho ban
biét tic vu nao ban di danh diu hoan tat (Marked Complete) va tac vu vao dugc danh diu
dé xem xét lai (Marked for Review). Ban c6 thé diéu hudng dén bat ky nhiém vu nao tir

trang nay. Khi tir man hinh ctia mot tac vu cu thé, néu mubn quay tré lai trang nay, ban

g P Find ~
= Corbel (Headit=|28 ~ A" A" Aa- 4o & = 89 assbcer AaBb( AaBbCe assbced | AQE| AaBb( AsBbce o, RLP,M
oy %
Pa‘s!e & FormatPainter | B T Wramx x| A-¥- A - = = & EH- TNormal  TBlockH.. TBlockText TBlockTe.. | Headingl | Heading2 Heading3 = [\ cyore.
Clipboard w Font o Paragraph o Styles % Editing ~ |
, , A A r .
] Nut danh dau dé xem xét lai ® B+ x|

Project 1 of 5: Northwind Electric Restart Project Jll Submit Project
eTask1 P YfeTask2 P P[eTask eTasks  PI|eraks  pIrke  pPo |

O Leave feedback after exam I3 Mark for review <2 Mark as complete

[
[Next Task

Nt chon dé lai Feedback Nt chon hoan tit tac vu

hay chon nit Exam Summary. Sau khi da hoan tat xem xét cac tac vu, ban c6 thé nhép
chudt vao nat két thiic bai thi (Finish Exam) dé dé lai phan hdi va thoat khoi bai thi, sau d6

chon nut Next dé chuyén sang man hinh ké tiép.
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PHAN 6:
Sau khi xem xét lai tit ca cac tic vu, ban s& duoc chuyén sang man hinh chao mung
(Congratulation) v&i mot sb thong tin vé tac quyén cua Microsoft:

Ban da xem xong hudng dan thi.

Congratulations

Nhap chudt vao nat “Next” dé tiép tuc (Click the "Next" button to continue.)

Chinh sach thi lai

Ban c6 thé tim thiy chinh sach thi lai ciia Microsoft tai ddy: https://microsoft.com/en-
us/learning/certification-exam-policies.aspx

PHAN 7:
Sau khi két thuc bai thi hodc hét thoi gian 1am bai thi, chuwong trinh cho phép thi sinh dé lai

¥ kién phan hdi vé timg tac vu trong ting du 4n cy thé nhu sau:
Leaving Feedback

Dé dé lai phan hoi vé mot tic vu, ban hiy chon nut Leave Feedback after exam. Ban s&
duoc dua dén phan bat dau cia bai thi. Chon nat Exam Summary dé xem danh sach tat ca
C4C tac vu ma trong qua trinh 1am bai ban di danh du dé ghi lai phan hdi (xem man hinh

PHAN 6). Chon bat ky tac vu ndo trong bang dé diéu hudng dén mdi tac vu chi tiét.
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Exam Summary

The table below is a list of all the tasks grouped by project. Each task Marked
for feedback is indicated. To return to a specific task select the task number.

Marked for
feedback

Saturn
Task1

Task2 ® Céc tac vu dugc danh dau
o 2 dé lai phan hoi
Taskd =)

Két thiic dé lai phan hdi va
thoat khoi bai thi

Mot khi tim thdy tac vu ma ban mudn dé lai phan hoi, chon nat Leave Feedback, va ban

s& thay hop thoai hién thi bén dudi. Nhap phan hdi va chon nut Save.

% Cut R
B Calibri (Body) ~[11 | A" A" | A2~ | A AaBbCcDe| AaBbCede AaBbC( AsBbcet AQB assbeer acsbecoe aosbe G s
Py | %
P . AW A, B = = | 15
SFomatpanter B 1 W -dx X A-¥-A- B Normal | TNoSpac.. Heading1 Heading2  Title Subtite _SubtleEm... Emphasis | [y
Clipboard () Font n Paragraph r. Styles 5 Editing N
L IR I | 2 3 S A e Sy 6 . AT -]
Section:1 Pagelof1 Owords L[2 English (United States) 23 g R B - —+ 120%

[Owndew | Task: P Tkz Pk P@| nke ¥

Chon Exam Summary dé truy cip vao cac tac vu khac ma ban can dé lai thong tin phan

hdi. Khi d4 hoan tit viéc phan hoi, ban chon Close Exam.
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Luu ¥ rang bat ky thay d6i nao dugc thuc hién trong céc tai liéu trong liic nay s& khong anh
hudng dén diém sé cua ban. Phan hdi ctia ban khong phai 1a vo danh va ciing s& khong anh

hudng dén diém sb cua ban.
Dé bo qua viéc dé lai phan hdi va thoat khoi bai thi, chon Close Exam.
Khi chon Close Exam, ban s€ nhan dugc thong bao nhu sau:

Mot khi thoat khoi bai thi, ban s& khong thé quay lai. Chon “OK” dé thoat khéi bai thi va
“Cancel” dé van con trong bai thi.

B T— ® —— 7 (el

¥ - 3

La

Once you exit the exam you will not be able to return. Select "OK" to exit the exam
and "Cancel” to remain in the exam.

0K Cancel |
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3. Noi quy phong thi
QUY DINH CHUNG

1. C6 mat tai dia diém thi dung gid quy dinh.

2. Madc trang phuc nghiém tuc, lich su. Tuyét ddi khong dugc méac quﬁn dui, 4o ba 16 vao phong
thi.

3. Thi sinh t&i du thi phai mang theo gidy t tiy than nhu CMND hodc ho chiéu,... hop 18 va Phiéu
dang ky dy thi. Khong mang theo tu trang. Néu mang theo tu trang (gdm: vi, ddng hd, may
dién thoai, thiét bi thu phat tin hi¢u, cac loai but va cac vat dung khac) thi sinh phai tat nguén
cac thiét bi dién tir, cat tai noi quy dinh va tu chiu trach nhiém vé tai san ctia minh.

4. Khong dugc vao phong thi khi chua duge Giam thi cho phép.

5. Chi mang vao phong thi ban gdc CMND/ho chiéu, Phiéu dang ky du thi, gidy to lién quan néu
duoc yéu cau va chia khoa ti giri d6 (néu co).

6. Co thai do nghiém tiic, hop tic chip hanh cac yéu cu kiém tra an ninh va kiém tra chimg nhan
nhan than cua Giam thi nhu: léy dau van tay, chup anh, so sanh chir ky, chix viét hodc cac dang
kiém tra dién tir khac.

7. Ngbi dang vi tri theo su huéng dan cua Giam thi. Khong duoc ra ngoai phong thi cho dén khi
két thuc bai thi. Trong truong hop dic biét (6m dau bat thuong...) phai bio ngay cho Gidm thi
biét, xur ly.

8. Khong thuc hién bét clr thao tac nao trén may tinh cho téi khi Giam thi cho phép. Tuan thu
theo sy huéng dan ctia giam thi trong phong thi.

9. Phai kiém tra thong tin c4 nhan va tai khoan“ user name”, mon thi, ngdén ngir hién thi trén man
hinh trudc khi bat dau 1am bai. Bao ngay cho Gidm thi néu phat hién sai xot hodc may tinh c6
su ¢6. Chiu trach nhiém vé tinh chinh xac ctia nhiing thong tin nay trudc khi chinh thirc 1am
bai thi.

10. Tuyét ddi giir trat ty, khong gy ra tiéng dong. Nghiém cAm moi hanh vi gian 1an, khong trao
ddi dap an bai thi dudi moi hinh thirc, khong dugc xem bai cta thi sinh khac.

11. Nghiém cdm moi hanh vi lam gian doan két ndi mang ciing nhu pha hoai may moc, thiét bi
trong phong thi. CAm tu thuc hién cac thao tac, can thi¢p vao may tinh nam ngoai ndi dung bai
thi.

12. Nghiém cam lay thong tin lién quan dén bai thi dudi moi hinh thirc.

13. Khi két thiic bai thi, thi sinh phai chd Gidm thi xac nhan méi dugc ra khoi phong thi. Sau khi
thi, nghiém cdm thi sinh thao luan hay phat tan ndi dung lién quan dén bai thi duéi moi hinh

thire.
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14. Trong truong hop dic biét, theo yéu cau cua don vi tuyén dung, IIG Viét Nam c6 quyén don

phuong thong bao két qua thi cua thi sinh cho cac don vi d phuc vu yéu cau tuyén dung va
hau kiém.
XU LY VI PHAM

1. Thi sinh vi pham Quy dinh ndy trudc, trong, va sau gid thi déu bi huy bo bai thi va c6 thé bi
dinh chi thi trong thoi gian 02 nam trén pham vi toan bo cac nudc khu vuc Pong Duong va
Myanmar.

2. Thi sinh vi pham Quy dinh nay 1an 2 hoic c6 hanh vi gian 1an nghiém trong ngay tir lan th
nhit s& bi huy bai thi va dinh chi tu cach thi trong thoi gian 03 ndm trén pham vi toan bd cac
nudce khu vuc Bong Duong va Myanmar.

3. Thi sinh khong hop tac trong qua trinh khai nhan hanh vi gian 1an hodc c6 hanh vi vi pham dac
biét nghiém trong nhu phat tdn ndi dung bai thi, trao doi dap ap bai thi dudi moi hinh thuec,...
s& bi tir chdi cung cép cac dich vu cua IIG Viét Nam.

4. Trong qua trinh giam sat thi, néu hanh vi vi pham cua ca nhan hoac ca Hoi déng thi chua duoc
Giam thi phat hién kip thoi, sau khi ky thi két thuc, Hoi dong ky luat caa IIG Viét Nam co
quyén don phuong hity bo két quéa bai thi cta ca nhan hodc tap thé vi pham.

Cic hanh vi gian 1an sé bi khéi t6 va xir 1y theo quy dinh hién hanh ciia Phap luét Viét
Nam.
IvV.KET QUA BAI THI MOS

1. Ngay sau khi 1am bai thi, thi sinh s& nhan dugc diém hién thi ngay trén man hinh. Thi sinh

cling s€ nhan dugc tai khoan ca nhan ciia minh sau khi lam bai thi, thi sinh c6 thé st dung tai

khoan nay dé ding nhap vao trang web www.certiport.com Khi dang nhap vao website nay,

thi sinh c6 thé kiém tra lich st 1am bai thi ctia minh ciing nhu ¢6 thé tai vé Score report va
ching chi ban mém bét cir ltic nao.

2. Chtng chi ban mém s& c6 thé tai vé thong qua trang www.certiport.com ngay sau khi thi

xong (néu thi sinh vugt qua bai thi). Ching chi ban cting s& dugc IIG Viét Nam tra cho thi
sinh sau ngay 4 tuan.

3. Ch0y: Trong phiéu diém c6 cac thong tin quan trong lién quan dén cac k¥ ning cta thi sinh.
Thi sinh c6 thé st dung bang phén tich nay dé c6 ké hoach 6n tip nang cao k¥ ning ciia minh
hodc chuan bi thi lai dé lay ching chi.

V. HUONG DAN SU DUNG TAI KHOAN CA NHAN
Sau khi két thuc bai thi, ban s& nhan duoc thong tin vé tai khoan ca nhan ctia minh. Ban c6 thé
str dung tai khoan nay dé tai vé ban mém cuia phiéu diém ciing nhu chimg chi ciia minh bat ky

lac ndo. Dé thuc hién, ban c6 thé sir dung bat ky trinh duyét web nao, truy cp vao trang web
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1 My Transcript
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anscripts to anyone, anytime. Click to view transcripts. Mewicssanes

MY MESSAGES

TOTAL: 0 UNREAD: 0

» College Credit

Find a Testing Center

[ 1 authorize
opportunities.

My Exams

CERTIFICATION EXAMS
You have no assigned exam vouchers. QUICKLINKS

,» Microsoft Office Specialist
Certification

5 = = » IC3 Certification
Internet and Computing Core Certification

Exam Date Score Status  Certiport ID Exam Group ID »
13 GS3 (Windows 7/0Office 2010) -
Computing Fundamentals

IC3 GS3 Fast Track (Windows 7/Office
2010)

, Adobe Certified
Associate Certification

8/20/2013 756 Pass 90053336 Add ¥ Ragistar = Testng Canter

1/21/2013 827 Pass 90039919 Add EaEsuma by

Sau khi chuyén dén trang My Transcript, ban c6 thé lya chon dé xem cac thong tin minh mudn

View mode: Personal View |v M show only pessed exams Show Printsbie View

Authenticated Digital Transcript of Certifications

November 13, 2013

A Nguyen Van
647592 Trugng Chinh, 06ng Pa
Ha Néi 10000
nguyenphamduyphong@gmail.com

Xem Chtmng chi ban mém

This real-time Certiport Digital Transcript is derived from a global database which tracks and auth certifi exams by over 12,000+
testing centers woridwide.

dinh dang PDF hodc XPS

MICROSOFT OFFICE SPE

Certifications.
Microsoft Office PowerPoint® 2010

Microsoft Exams

Offce specivat

Order Official Certificate

= Xem béang diém chi tiét

Microsoft Office PowerPoint 2010 Passed 8/21/2012
inistered by: Test size 11G Viemam - HN
Language: Vistnamese

INTERNET AND COMPUTING CORE CERTIFICATION (IC?)

Arhisvement Cradantialc

Your Name

Aum T oy L s - 1

Language: English

Passed 1/21/2013 Scors Report

Language: English

Vi du:

Xem phiéu diém truc tuyén
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Microsoft

Office Specialist

Your name

IiG Vietnam-HCM Branch
8th FLR, 538 Cach Mang Thang 8, Ward 11, Dist.3
Ho Chi Minh

70000
ai.nguyen.p@outiook.com

Communication - BETA

Exam reference #: 25433037
Date: June 27, 2016
1D: 021025601

EXAM SCORE REPORT

77-726: MOS: Microsoft Office Word Expert
2016: Creating Documents for Effective

Required Score

Your Score %

Manage Document Options and Settings 93% Required Score 700
Design Advanced Documents 9% Your Score 850
Create Advanced References 91%
Create Custom Word Elements 67%

Pass

Xem chimg chi tryc tuyén
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Microsoft Office
Specialist Expert

Your Name Here

has successfully completed the requirements to be recognized as a Microsoft Office Specialist Expert for

Office Word 2016 Expert

Office Excel® 2016 Expert Offce Excel® 2016 Expert

=
N

u cverment March 21, 2017 Satya Nadella = Jt),{.fz_
et | aHX2-sFM17 Chief Executive Officer I "!045‘;7

Ban ciing c6 thé thay d6i cac thong tin c4 nhan trong tai khoan dé st dung sau nay bang

cach lya chon “My Profile” ¢ phia trén ctia website: L1 prose ]

-
CERT|PORT

A PEARSON YUE BUSINESS

Preferred language: English

LOGIN INFORMATION

Full name: Phong Nguyén Pham Duy
May only be changed by Customer Service.

Lya chon Edit dé thay ddi thong tin ca nhan trong tai khoan.

Cic thong tin c6 thé thay ddi:

1. Théng tin dang nhap. Néu thay ddi thong tin ding nhap, thi sinh phai ¢6 trach nhiém nhd va
cung cip cho IIG Viét Nam ddi voi nhitng 1an thi sau. 11G Viét Nam khong c6 trach nhiém
cung cip lai mat khau néu thi sinh quén va thi sinh c¢6 thé khong dugc nhan ching chi néu

sir dung nhiéu tén tai khoan khac nhau.
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LOGIN INFORMATION

Full name: Phong Nguyén Pham Duy

May only be changed by Customer Service,
Username: * | A | DefeteMy.ﬂa:Dun/

Password:* |“‘*““ | Change Passwm"d/

ou will use this information to login to take exams, view your results, and access tools at www.certipart.com. You will receive an email containing this infarmation. Keep your
credentials in a safe place.

2. Cau hoi bi mat, str dung dé 14y lai mat khau trong trudng hop thi sinh quén mat khau

SECURITY QUESTIONS/ ANSWERS

If you forget your username or password, you will be asked to provide the answers to your security questions in arder ta verify your identity,

Security Question 1:* | In what city or town were you born? [v}l——
Security Answer 1:% [ |

Security Question 2:* | What was the name of yvour first pet? @/

Security Answer 2:* P |
!

3. Ngay thang nam sinh

Day Month Year
| October [v]

If you forget your username or password and need to use automated assistance to retrieve them, you will be asked for your birthdate in order to verify your
identity.

Birthdate: *

4. Thong tin lién lac (e-mail, dién thoai, ma sinh vién/ma nhan vién)

CONTACT INFORMATION

Your email address will be required if you forget your username or password and for official Certiport communications. Certiport will not share your personal
information with others (Certiport Privacy Statement).

[
i

Phone: : e o |
|

[+ allow Certiport to contact me via e-mail regarding new programs, promotional offers, and events.

Email: *

Student/Employee ID:

5. Dia chi buu dién:

MAILING ADDRESS
Country: \iet Nam El\ ‘ ‘
Line 1:* s | /
Line 2: |
City:* |Ha nsi |
Zip/Postal Code:* 10000 |

ALTERNATE ADDRESS (OPTIONAL)

If you prefer that any certificate(s) or merchandise be mailed to an address other than the "Mailing Address" listed above, specify an alternate address.
O Specify Alternate Address
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Sau khi thay doi thong tin, thi sinh cAn chon Submit dé cac thong tin duoc thay ddi c6 tac

dung. Cac thong tin ndy rat quan trong, thi sinh can giit trong trudng hop can sir dung dé thi bai thi
tiép theo hoic tai vé chimg chi bd sung hd so xin viée.
Chuy:

- Cdc truong théng tin cé danh dau (*) la nhitng thong tin bt budc phdi co.

- Truong hop thi sinh da thay déi théng tin tai khodn cd nhin va khéng thé lay lai dwoc tai
khodn khi can thiét théng qua cdc théng tin xdc thuc (email, cdu héi bi mat), thi sinh sé

phdi lam cdc thi tuc bdt budc va déng phi dé xin cdp lai tai khodn.

6. NHUNG CAU HOI THUONG GAP LIEN QUAN PEN BAI THI MOS

1. Téi cé thé dang ky thi MOS nhw thé nao?
Tra 1oi:
Néu la sinh vién ciia cdc truong sir dung MOS lam chudn dau ra tin hoc, ban c6 thé ding ky
thi theo truong. Trwong hop di thi véi tw cach cd nhan, ban cé thé ding ky thi MOS trye tiép
tqi cdc van phong, chi nhanh cua IIG Viét Nam.

2. L¢ phi thi bai thi MOS la bao nhiéu?
Tra loi:
Ban vui long lién hé véi cdc dia diém dang ky thi MOS dé cé théng tin chinh xdc nhdt tai
tirng thoi diém.

3. Déi twong dwoc phép thue hién bai thi MOS ?
Tra loi:
Bt ky ai ciing c¢6 quyén ding ky va dy thi cac bai thi MOS dé ldy chimg chi

4. Thoi gian co hi¢u lwc ciia chirng chi MOS ?
Tra loi:
Churng chi MOS co thoi gian hiéu lyc tron doi. Tuy nhién cdc phién ban cua bai thi lién tuc
dwoc cdp nhdt dé phit hop véi swe phdt trién ciia cong nghé trong thuc té. Vi vy, ban nén cdp
nhdt chitng chi ciia minh 1én phién ban méi hon dé déap img nhu cau ciia nha tuyén dung ciing
nhw cdp nhdt cdc kién thirc sit dung trong doi song thiee té.

5. Téi cé thé in lgi chitng chi hay phiéu diém ciia minh khong?
Tra loi:
C6. Ban c6 thé sir dung tai khodn ca nhan dé tai vé va in cac tai liéu nay bat cir Wic ndo. Ban
sao cua chirng chi co gia tri nhw ban chinh thirc do c6 ma Verify code trén chirng chi.

6. Tai sao sau khi thi toi khong co chirng chi ngay?
Tra loi:
Chitng chi ban mém sé c¢é ngay sau khi thi néu ban vueot qua bai thi. Chitng chi ban cirng sé

dwoc IIG Viét Nam tra lai ban sau 4 tuan lam viéc, day la thoi gian gui chung chi tir Hoa
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10.

11.

Ky vé Viét Nam. Sau thoi gian cho nay, ban co thé lién hé véi I1G Viét Nam dé nhdn chitng

chi cua minh.

Téi c6 thé sie dung cdc bai thi thanh phan khdc nhau ciia cdc phién ban bai thi MOS khdc
nhau, tong hop lai thanh chitng chi MOS Master dwoc khdng?

Tra loi:

Khong. Chitng chi MOS Master phién ban nao sé chi dwoc hinh thanh tir cac bai thi cua
phién ban do ma thoi.

Néu di ding ky thi nhung bi mat CMND. Téi c¢é dwoc tham gia thi khong? Néu khong
dwoc, co dwoc hoan phi thi khong?

Tra 1oi:

Ban bt budc phai co mot trong cdc loai gid'y chuirng nhdn nhan than chinh sau:

o H chiéu

o Chirng minh nhdn dan

o Chitng minh qudn nhan

Néu khéng c6 CMND/hé chiéu ban géc tai ngdy thi, ban sé khéng dwgc tham gia thi va
khong dwoc hoan tra lé phi thi.

Khi bi mat CMND, ban phai béo ngay cho IIG Viét Nam dé kip doi ngay thi khéc hodc hity
thi dé nhan lai % 1é phi thi.

Thoi diém mudn nhat dé chuyén thi/hiy thi hop 1¢ la 3 gio chiéu ciia ngay lam viéc trudce
ngay thi 02 ngay (doi véi cdc ngay thi tir thir Ba dén Chii Nhat) va 3 gio chiéu ciia ngay lam
viéc triede ngay thi 3 ngay (doi véi ngay thi la thir Hai). Chuyén thi/ hity thi mudn, ban sé
khéng dwoe chap nhdn va khéng dwege hoan tra 1é phi thi.

Téi sé nhdn chieng chi tai Vin phong ciia IIG Vigt Nam hay IIG Viégt Nam givi vé nha cho
t0i?
Traloi:
Ban phai dén nhdn truc tiép tai Van phong noi ding ky thi. Néu muén I1IG giri chitng chi vé
nha, ban phdi dang ky dich vu va trd phi chuyén phat nhanh bao dam.

Hién tai co bao nhiéu phién bdn ciia bai thi MOS ?
Tra loi:

Cdc phién ban cua bai thi MOS dwoc cap nhat lién tuc theo téc do phat trién ciia Cong nghé
thong tin T hé gioi, ban vui long lién hé voi IIG Viét Nam dé nhdn dwoc thong tin cu thé.
Néu mit chieng chi bin goc, phdi lam thé nao dé dwoc cap lai?

Tra 101:
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Ban c6 thé dang ky dich vu ccfp lai churng chi tai cac VP cua IIG Viét Nam.

12. Téi muon cé thém bén sao chirng chi dé ngp ho so xin vigc vio nhiéu don vi thi can phdi
lam thi tuc gi?

Tra loi:

Ban c6 thé sir dung tai khoan ca nhan dé tw in ban online.

13. Néu gap khé khdn trong viéc siv dung chirng chi online, IIG Viét Nam hinh thirc nao hé
trg’ thi sinh Khong?

IIG Viét Nam c6 thé cung cap Gzay xdc nhdn két qua thi dé hé tro' thi sinh sur dung kém voi
churng chi online. Dé c6 Gzay xdc nhén két qua thi, thi sinh lam thii tuc truc tiép tai VP ciia 1IG
Viet Nam.

14. Néu ngay thi, téi bi 6m ning hodc bi tai nan giao thong nén khéng thé dén dwoc dia diém
thi, téi c6 dwgc chuyén buoi thi khong?

Tra 10i:

Néu om hodc bi tai nan giao thong, ban phadi co gidy 10 bénh én ciia bénh vién dé xdac thuc
théng tin méi dwoc xem xét thi lai mién phi.

15. Néu trong qud trinh thi, bai ciia t6i bi 16i thi téi cé dworc thi lai Khdng?

Tra 10i:

Trong truong hop bai thi bi 1i, ban sé duwoc giam thi thuc hién cdc tac nghiép dé ban cé thé
tiép tuc lam bai tai cdu héi xdy ra 16i. Trong trwong hop 16i do hé théng, ban sé dwoc lam lai
bai thi ngay Idp tirc hodic vao mét budi thi khdc tity theo diéu kién thuc té (ban sé khéng mat
phi cho bai thi lai trong truong hop nay).

16. Néu sau khi két thiic bai thi téi méi phdt hién ra, nhin phiéu diém/chirng chi t6i mdi phdt
hién ra théng tin cd nhén ciia minh bj sai. Téi phdi lam thé nao dé cé chirng chi ditng
thong tin?

Tra 10i:

Tai thoi diém hiedng dan thi sinh cdch kiém tra théng tin va cdch thire lam bai trueée khi chinh
thire lam bai thi, gidm thi dd yéu cau thi sinh phdi kiém tra cdc théng tin trén ma hinh va bdo
ngay véi giam thi néu cé sai khdc d@é kip thoi diéu chinh. Thi sinh sé la ngueoi chiu trach
nhiém kiém tra thong tin va chiu trach nhiém vé tinh xdac thuc cia nhitng thong tin do. Do
vay, thi xong thi sinh méi phat hién ra sai léch thi thi sinh sé phdi viét don dé nghi diéu chinh
thong tin va nop phi dich vu tai cac VP cua IIG Viét Nam.
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17. Néu sau khi lam bai thi téi méi phdt hién ra ngi dung bai thi dang hién thi trén man hinh

khong dung véi mon thi ma toi da dang ky, toi co dwoc chon lai bai thi moi dung voi thong
tin dang ky ciia minh va cé phdi ngp lai 1¢ phi Khdng?

Tra 10i:

Tai thoi diém huwdng dan thi sinh cach kiém tra thong tin va cach thikc lam bai triede khi chinh
thike lam bai thi, gidm thi dd yéu cau thi sinh phdi kiém tra cdc thong tin trén ma hinh va bdo
ngay véi giam thi néu cé sai khdc dé kip thoi diéu chinh. Thi sinh sé la nguoi chiu trach
nhiém kiém tra thong tin va chiu trach nhiém vé tinh xdc thuc ciia nhitng thong tin do. Néu
chi ngp lé phi dé thi 01 bai thi, khi lya chon bdt dau lam bai la bai thi dd dwoc sir dung va
khong thé trd lai. Do vay, khi da vao lam bai thi sinh moi phat hién ra sai [éch mon thi thi thi

sinh sé phdi ndp lai 1é phi thi néu mudn thi bai thi méi.

18/ Dé kiém tra tinh xdc thuc ciia chikng chi trén hé théng, nguwoi can kiém tra can truy cip
vao vao dau? Cach thirc xdc thwc nhw the nao?

Tra loi:
Dé kiém tra tinh xac thuc cua chuing chi trén hé thong, nguwoi can kiém tra chi can truy cap

vao trang web: verify.certiport.com => Nhdp md code verify trén chitng chi vao 6 quy dinh
nhuw hinh dudi day:

CERT|PORT
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Dé biét thém thong tin, vui long truy cap: www.iigvietnam.com
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IIG Viét Nam - Dai dién chinh thiic va duy nhat cla td chiic Certiport va Vién Khao thi
Gido duc Hoa Ky (ETS)tai Viét Nam, Lao, Campuchia & Myanmar chuyén cung cap:

» Cac bai thi Tin hoc quéc té: IC3 Spark, IC3 (Digital Literacy), MOS (Microsoft Office
Specialist), ACA (Adobe Certified Associate), MTA (Microsoft Technology Associate)...

P Cac bai thi Tiéng Anh quéc té: TOEIC, TOEIC Bridge, TOEFL Primary, TOEFL Junior,
TOEFL iBT, TOEFL ITP..

P Cac chuong trinh danh gia quéc té khac nhu: SAT, GRE, JPT (Japanese Proficiency
Test), TFI (Test de Francais International)...

P Va cac chuong trinh hoc va luyén thi nhu: EDO (English Discoveries Online), TPO
(TOEFL Practice Online), TOEIC OLPC (TOEIC Official Learning and Preparation
Course), TOEFL Junior Learning Course, TOEFL Primary Learning Course, Criterion...

Tru s& chinh Ha Noi Chinhanh Da Nang Chi nhanh TP. Ho Chi Minh

DC: 75 Giang Van Minh, DC: S6 266 Tran Ph, DC: Lau 8, toa nha s6 538, duong (MT8
Quan Ba Dinh, Ha Noi Quan Hai Chau, TP. Da Nang P.11, Quan 3, TP. Ha Chi Minh

Tel: 024 37732 411 Tel: 0236 3565 888 Tel: 028 39905 888

Fax: 024 38359418 Fax: 0236 3565 154 Fax: 028 39905 999
mm Email: info@iigvietnam.com  E-mail: danang@iigvietnam.com  E-mail: saigon@iigvietnam.com
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