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I.  GIOI THIEU VE BAI THI MOS
1. Giéi thi€u bai thi MOS
MOS (Microsoft Office Specialist) la bai thi danh gia ky nang tin hoc van phong duoc
str dung rong réi nhat trén thé gigi vai hon 1.350.000 bai thi duoc t chic hang nim tai hon
140 qudc gia trén toan thé gidi.
Cac cap do bai thi:

e Ciap dd Specialist: Chimg nhan cic ky ning co ban trong cic phian mém
Microsoft Office: Word, Excel, PowerPoint, Access, Outlook.

e Cip d9 Expert: Chimg nhan cac ky ning nang cao trong Microsoft Word va
Microsoft Excel.

e Cip d9 Master: Chimg nhan k¥ ning toan dién, chuyén siu nhit vé sir dung
phian mém Microsoft Office. Yéu ciu 4 bai thi: Word Expert, Excel Expert,
PowerPoint, va mdt trong hai bai thi: Outlook hoac Access

ChQ y: Dé nhin dwoc chirng chi MOS Master, thi sinh phdi sir dung duy nhdt 01 tai
khoan cho cac bai thi.

2. Muc dich cua bai thi MOS

Pugc cong nhan trén toan thé gidi, MOS Ia hanh trang khong thé thiéu trong moi
truong hoc tap va lam viéc; gitp cac c& nhan ting loi thé canh tranh, khang dinh ning luc
vuot troi cia ban than.

e Doi véi hoc sinh, sinh vién

- MOS - chiing nhan rd rang nhat vé k¥ ning thanh thao tin hoc van phong

- Trang bi nhitng k§ nang tin hoc van phong can thiét trong qua trinh hoc tap

- Nbi bat hd so xin viéc véi chitng chi duy nhat vé Tin hoc Van phong do Microsoft
cong nhan

- Tim viéc nhanh chéng, dé dang hon véi thu nhap cao hon so véi nhitng tng vién
khong c¢6 chung chi MOS

e D0i véi ngudi di lam

- MOS - co s& khang dinh vi thé tién phong trong cong ty nhu mot chuyén gia tin
hoc van phong

- Tang muc luong Ki vong va co hdi nghé nghiép trong twong lai

- Mang lai nhiéu loi thé trong viéc tuyén dung va dé bat nhéan sy trong t chuc.
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3. Mobi quan hé ciia bai thi MOS véi cac bai thi khac ciia Certiport
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4. Cau trac bai thi MOS
S6 lwong o . y
Noi dung thi ) ) Thai gian biém toi da biém dat
cau héi
MOS Word 2010 20 50 phut 1000 700
MOS Excel 2010 18 50 phat 1000 700
MOS PowerPoint 2010 40 50 phut 1000 700
MOS Outlook 2010 38 50 phut 1000 700
MOS Access 2010 34 50 phut 1000 700

5. Thang diém ciia bai thi MOS

Céc bai thi MOS déu duoc thyc hién trong thoi gian téi da 1a 50 phut, diém ti da 1a
1000. Bai thi MOS chi c6 két qua Pass hoic Fail, dé dat két qua Pass ban phai dat s diém toi
thiéu 12 660 ddi vai bai thi MOS phién ban 2007 va 700 ddi vai bai thi MOS phién ban 2010.

6. Dia diém va thoi gian thi bai thi MOS
e Dia diém thi:

Thi sinh c6 thé dang ky va tham gia duy thi bai thi MOS tai cac dia diém sau:
IIG Viét Nam - Van phong Ha Néi

bia chi: 75 Giang Van Minh, Quan Ba DPinh, TP. Ha Néi

Dién thoai: 04 3773 2411/3773 2602/03
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Email: mos@iigvietnam.com

Truomg PH Kinh té & Quin tri Kinh doanh — PH Thai Nguyén

Dia chi: Trung tim Ngoai ngit Tin hoc - Phong 504 Nha Diéu hanh - Trudng BH Kinh
té & QTKD - Phudng Tan Thinh — TP. Théi Nguyén

Email: eit@tueba.edu.vn

Trwong PH Hang Hai

Dia chi: Trung tdm c6ng nghé phan mém (CITAD) - P108 nha A5, Truong BPH Hang
Hai - 484 Lach Tray, Pong Qudc Binh, Ngb Quyén, Hai Phong

bién thoai: 0313 833 228

IIG Viét Nam — Chi nhanh Pa Ning

Dia chi: 266 Tran Phu, Quan Hai Chau, TP. Pa Ning

Tel: 05113565 888

Email: mos.dn@iigvietnam.com

IIG Viét Nam — Chi nhanh TP. H6 Chi Minh

Dia chi: Lau 8, toa nha sé 538, duong Cach Mang Thang Tam, Phuong 11, Quan 3, TP.
H6 Chi Minh

Tel: 08 3990 5888

Email: mos.hcm@iigvietnam.com

Truwong Pai hoc Ngoai ngir - Tin hoc TP. Ho Chi Minh

Dia chi: 155 Su Van Hanh (nd), Phuong 13, Quéan 10, TP. H6 Chi Minh

bién thoai: 08 38 632 052

Truong Pai hoc Ton Pirc Thing
Dia chi: S6 19, Pudong Nguyén Hiru Tho, Phuong Tan Phong, Quan 7, TP. HCM
bién thoai: 08 37 755 035
S6 Gizo duc va Pao tao TP. H6 Chi Minh
Dia chi: Trung tim Ngoai ngir - Tin hoc - 66 - 68 Lé Thanh Tén, Bén Nghé, TP. HCM
bién thoai: 08 38 291 023
e Lich thi MOS:
- Tai cac van phong cta IIG Viét Nam: chiéu tht tu hang tuan
- Tai cac dia diém khac: thi theo lich thi dinh ky
Trwong Da hoc Binh Duwong
Dia chi: 504 Binh Duong, Thu Dau M6t, Binh Duong, Viét Nam
Dién thoai: +84 650 3822 058
7. Phiéu diém va ching chi MOS

Huéng dan du thi bai thi MOS 4


mailto:mos@iigvietnam.com
mailto:eit@tueba.edu.vn
mailto:mos.dn@iigvietnam.com
mailto:mos.hcm@iigvietnam.com

e Phiéu diém MOS:

Sau mdi 1an thi, thi sinh s& nhan phiéu diém MOS theo mau:

Iﬁ'cms m-

Microzoft*

 Uicmet Using Microsaft Office Word 2007
2.0ffice Examination Score Report

Specialist

an nguyen van Using Microsoft Office VWord 2007
135 Chem Harg skeel Le Chandis|
Halpheorg d iy, Vieram
Esam mforenoe &: 4272208
DaTE: 2102010

ID: annguyenvan
Required Score

| | | | | |
Your Score ! ! ! ! ! !

| | | | | |

[] son | 1000
1. Creating and Customizing Documents 83% REUI RED BCORE:
2. Formatting Content 1% 660
. . . ¥OU R BCORE:
3. Waoarking with Visual Content a0% 700
4. Organizing Content 100%
5. Reviewing Documernts 0%,
6. Sharing and Securing Cortent 33%
DUT COME:
Pass
MP ATANT CHECE D UR TRANSE RIPT= FO R AC CUAACY. Log inal WEllmap mlaeol.omimosdedsdlmp: kleanmore abod he Riooesal
v oo g Laoom wilh your cerlcalon Bam e mame and s asord . Ofice Spedalsl gedenla.

Tolocke mpprowed mursevare, and koind sy makedaks ad pracke ksl
hal il aduance ard ooramn o mas eny of e desc lop program s, ud |
Mmoot omimasde el Lm=px.

e Chwng chi MOS :
Thi sinh dat diém yéu cau (ttr 700/1000 diém tré 1én) s& nhan duoc chimg chi MOS ¢6

gid tri trén toan thé giéi do Microsoft cap.
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Thi sinh co thé thi lai néu chua dat diém yéu cu dé 1iy chung chi. Tuy nhién, cac 1an
thi ctia ban phai sir dung duy nhat 1 tai khoan.

Chung chi MOS : ban mém c6 thé tai vé truc tuyén sir dung tai khoan Certiport c4 nhan
(xem hudng dan & phan 5) va ban cimg duoc giri truc tiép tir Microsoft Hoa Ky vé Viét Nam,
thi sinh nhan ching chi ban cing tai cac dia diém ding ky thi.

Mau ching chi MOS:

Microsoft Office

£ Specialist

Ngo Quang Phu

has succegililly completed the Q‘ to be o
Office 0

N-S
Date of achievement. November 15, 2013 Satya Nadella @7

Satya Nade
verifycertiortcom  wAdkp-2uza Chief Executive Officer

Office Specialist for

Office Excel® 2010

II. THU TUC PANG KY THI
1. Yéu ciu vé gidy to tuy than

1.1 Thong tin chung
Thi sinh phai c6 giay chung nhan nhan than hop 1€ va con hiéu luc, c6 chir ky va anh de

xudt trinh tai dia diém thi. Chtrng minh nhén than 13 diéu bat budc voi moi thi sinh. Thi sinh
¢6 trach nhiém doc va hiéu hudng dan ciing nhu yéu cau vé gidy chig nhan nhén than.

Néu thi sinh t6i dia diém thi ma khong mang theo nhiing gidy to da duoc yéu cau, giam
thi c6 quyén tir chdi cho thi sinh vao phong thi, thi sinh s& khong dugc lam bai thi cling nhu
khong dugc hoan tra 1€ phi thi.

Khi dang ky thi, thi sinh phai sir dung dung tén dugc ghi trén gidy ching nhan nhan
than s& xuat trinh tai dia diém thi. Thi sinh phai dang ky ddy du Ho va Tén goi cudi cung.
KHONG duoc str dung bi danh. Néu tén trong gidy chirg nhan nhan thin va tén trong gidy
dang ky thi MOS khong trung nhau, thi sinh s€ khong dugc vao phong thi.

Trong qué trinh goi vao phong thi, néu tén cua thi sinh bi phat 4m sai s& dugc diéu

chinh NHUNG KHONG BUGQC THAY POI TEN. Néu thi sinh di thay doi tén do bét cir li

Huéng dan du thi bai thi MOS 6
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do nao, thi sinh van phai sir dung gidy chimg nhan nhan than c6 tén tring véi tén trong gidy
dang ky thi, néu khong thi sinh s& khong dwoc chap nhan vao phong thi.

Trudce khi vao phong thi, giam thi s& kiém tra chimg nhan nhéan than va phiéu dang ky
du thi cta thi sinh. Giam thi s& kiém tra dic diém nhan dang dé khing dinh ngudi dén du thi
dung 12 nguoi trong gidy ching nhan nhan than va phiéu dang ky du thi.

Cdc logi gidy chirng nhdn nhdn thin chinh:

e Ho chiéu

e Chung minh nhan dan c6 day di anh va chit ky

e Ching minh quan nhan c6 day du anh va chir ky

Trong trudng hop thi sinh chua dén tudi lam chimg minh thu nhan dan va khong c¢6 ho
chiéu, thi sinh c6 thé sir dung gidy khai sinh kém theo mét loai gidy t& c6 anh va dau giap lai
trén anh.

Cdc loai gidy to khéng dwoc chdp nhin:

o Gidy to da hét hiéu luc

e Céc loai thé tin dung

e Thé bdo hiém xa hoi

e Thé hoc vién hoac cac loai giéy to ¢o hiéu luc tam thoi

e Bing lai xe

e Thé sinh vién

e Cic loai thu va gidy to cong ching

e Gidy x4c nhan

Moi thic mic lién quan dén gidy ching nhan nhan than xin vui long lién hé véi cac van
phong cua IIG Viét Nam trude khi dang ky thi.

1.2 Déi vi thi sinh la cong dan Viét Nam
Khi dén dang ky thi, thi sinh chi can sir dung mot trong cac loai gidy chirng minh nhan

than chinh hop 1& ¢6 day du anh va chit ky. CMND hop 1é 13 CMND con han sir dung, khong
duogc ép déo, ép lua. Tat ca nhiing truong hop CMND d3 bi rach, khong rd diu giap lai hodc
c6 diu hiéu tay xoa, ép lai, thong tin c4 nhan va dic diém nhan dang khéng rd rang déu
khong duoc chap nhan.

1.3. DBéi véi thi sinh la nguwoi nwde ngodi
Thi sinh phai st dung ho chiéu dé dang ky thi, néu khong s€ khong dugc chap nhan thi

tai IIG Viét Nam.

Huéng dan du thi bai thi MOS 7



e Néu ho chiéu cua thi sinh khong duoc viét bang tiéng Anh thi thi sinh s& duoc yéu
cdu bd sung gidy ching nhan thay thé khac ¢ anh chyup gan nhit trong vong 6 thang
bang tiéng Anh dé dang ky thi.

e Néu ho chiéu cua thi sinh bi khuyét chir ky, thi sinh phai ky vao ho chiéu hodc dugc
yéu cdu bd sung gidy chimg nhan nhan than khac dé dang ky thi.

2. Dang ky du thi

2.1 Thi sinh dén truc tiép cdc dia diém thi MOS dé lam thii tuc ddang ky
Thi sinh phai xuat trinh:

e CMND hogc hd chiéu ban chinh.
e 2 anh chup méi nhat, dung kich ¢& 3x4 cm, phia sau ghi diy du thong tin: ho tén,
ngay sinh, s6 CMND/ho chiéu.

2.2. Thoi han dang ky
Mudn nhat 05 ngay lam viéc trude ngay thi.

2.3.Chuyén thi va hiy thi
e Thi sinh phai ding ky chuyén hodc huy thi mudn nhat 3 gi chidu ciia ngay trudce
ngay thi hodc 9 gio sang thir bay dbi véi thi dau tuan sau.
e Phi chuyén thi d6i v6i lan thir hai trg di: 50.000 dong/lan chuyén.
e Phi huy thi: néu hay thi dung han, thi sinh s& dugc hoan lai % 1¢ phi dang ky.

I1l. QUY TRINH DU THI MOS
1. Chuan bi trwéc khi thi MOS

Bai thi MOS khong dya trén ndi dung cua bat ctt khoa hoc Tin hoc dai cuong nao duoc
giang day tai nha truong. Pé hoc hodc 6n tap cac ndi dung lién quan dén bai thi, cac thi sinh
c6 thé tham khao cac cudn sach lién quan dén noi dung bai thi MOS dugc phat hanh rong rai
tai cac hiéu sach trong ca nudec.

Thi sinh c6 thé lién hé véi IIG Viét Nam dé c6 thém thong tin vé cac tai lidu nay.

2. Huéng din lam bai thi

Trong qua trinh lam bai thi, thi sinh nén:

e Lam bai nhanh va can than

e Phan bd thoi gian 1am bai hop 1y (bai thi c6 45 cau hoi thuc hién trong 50 phut, vi

thé khong nén bo qué nhiéu thoi gian vao mot cau hoi nao ca).

e Thuc hién day du va chinh xéc tit ca cac chi din trong mdi cau hoi.

e Lam theo yéu cAu cta cau hoi duge hién thi bén dudi man hinh thao tic cta bai thi.

e Sau khi hoan thanh bai thi phai dong cac hop thoai lai, trir khi ban dugc yéu cAu gitr

nguyén cac hop thoai do.

Huéng dan du thi bai thi MOS 8



Ban khong cin luu phan tai liéu ban dang xir 1y trong cau hoi, trir khi ban dugc yéu
ciu lam vigc do.

DPé dam bao su cong bang khi lam bai thi, hé thdng tro gitp (help) cua Office di

duoc loai bo.

Trong cac cau hdi yéu cau in mot tai liéu nao do, ban hay luu y 1a s€ khong co tai

liéu nao thuc su duoc in ra ca.

Trong qué trinh 1am bai, néu may bj 15i hodc gip bat ky su ¢ gi hdy lién lac ngay

v6i gidam thi phong thi dé khoi dong lai bai thi. (Phan mém kiém tra khi gap su cd s&
tu dong dung viéc dém gi0 lai nén ban s€ khong bi thiét vé mat thoi gian).

3. Céc nit chire niing va théng tin trong giao dién bai thi

Phan mém Microsoft Office twong (rng v&i

phién ban/ndi dung bai thi
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(anh chup man hinh khi lam bai thi: phan ndi dung cau héi da dwoc lam mo)
Anh chyp man hinh khi lam bai thi: phan n6i dung céu hoi da dugc 1am mo
B6 dém: theo ddi 6 lugng cau hoi ban da hoan thanh va tng sé ciu héi trong bai thi
Pong hd bim gio: thoi gian dém nguoc con lai cta bai thi. Pong hd s& bit dau chay
ké tir thoi diém cau hoi dau tién hién ra. Chu ¥: thoi gian tai cau hoi khong bi tinh gid
Thu/Phéng - Tro gitp: ban co thé st dung chirc ning nay dé ting hodc giam thudc chit
ctia ndi dung cau hoi. Dau hoi chim 13 chirc ning trg gitp, bAm vao chic ning nay, ban s&

duoc xem lai phﬁn hudng dan lam bai
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Bo qua: Str dung niit nay dé tam bd qua cau hoi hién tai va chuyén sang cau hoi tiép

theo. Sau cdu hoi cudi cuing, bai thi s& chuyén hudng vé cac ciu hoi d3 bo qua

Resst

| Lam lai: ban sur dung nit nay dé huy bo toan by cac thao tdc ¢ cau hoi hién tai dé

dua cau hoi trd lai trang thai ban dau. Cha y: cau hoi s& dugc dua vé trang thai ban dau nhung

thoi gian khong duoc tra lai

Next

| Tiép theo: ghi nhin toan b cac thao tac vira lam va chuyén sang ciu tiép theo

4. NOi quy phong thi

Céc thu tuc va quy dinh sau day s& duoc 4p dung trong sudt qua trinh dién ra bubi thi,

tir khi thi sinh dén dia diém thi dén khi thi sinh roi khoi dia diém thi:

5.

Khoéng duoc vao dia diém thi khi chwa duoc su cho phép cia giam thi.

Khoéng dugc mang bat cr tu trang, tai liéu hay dung cu trg gitip nao vao phong thi
nhu: sach, tr dién, giéy nhép, but, thudc ké, may tinh, déng hd, chia khoa c4 nhan,
Vi, ush, cac thiét bi thu phét tin hiéu nhu: dién thoai cam tay, thiét bi ghi am, chup
anh... vao phong thi.

Khong dugce mang bt ky loai gidy nao vao phong thi, ngoai cac gidy to di dugc quy
dinh.

Thi sinh phai doc va ddng ¥ vdi cac diéu khoan ctia Thoa thuan khong tiét 16 (non-
disclosure agreement) xuét hién ngay trudc bai thi.

Chi ro1 phong thi khi dugc sy cho phép cua giam thi.
Khi két thuc bai thi, thi sinh phai cho gidm thi x4c nhén sau d6 nhan thong tin tai
khoan tir giam thi trudce khi ra khoi phong thi.

Hiiy bo tw cach du thi va két qua thi

Céc can bd giam sat c6 quyén hay bo tu cach du thi cua thi sinh ciing nhu két qua thi

néu thi sinh vi pham mét trong nhiing hanh vi sau day:

Gid mao thi hd nguoi khac hoac dé nguoi khéc thi ho minh

Khong c6 gidy chirg nhan nhan than hop 18

Tim cach ldy dé thi, mot phan trong dé thi hoic thong tin vé dé thi dudi moi hinh
thirc

Str dung dién thoai trong thoi gian thi

Str dung cac phuong tién hd trg nhu: sach, tir dién, giéy nhap, but, thudc ké, may
tinh, dong ho, cac thiét bi thu phat tin hiéu nhu: dién thoai cam tay, thiét bi ghi am,
chup anh...

Lam x&o tron phong thi

Huéng dan du thi bai thi MOS 10




C6 géng hd trg hay nhan su hd trg ciia ngudi khac vé noi dung bai thi dudi moi hinh
thirc trong qua trinh 1am bai thi ciing nhu sau budi thi

Lam gian doan két ndi mang ciing nhu pha hoai may moc, thiét bi trong phong thi
Mang vii khi dén dja diém thi

Mang d6 an udng, thudc 14 vao phong thi

Ro1i khoi khu vye thi trong budi thi

Roi khoi phong thi khi chua c6 s ddng ¥ ctia giam thi

Ngoai ra, can bg giam sat cling c6 quyén dinh chi tu cach thi va két qua cua thi sinh néu

thi sinh c¢6 nhimg hanh vi twong tu khac gy anh hudng dén budi thi.

Néu thi sinh bi phat hién vi pham cac quy dinh cua IIG Viét Nam, thi sinh d6 c6 thé bi

tudc bod cac ching chi cia Microsoft da dugc cap trude d6 va co thé bi cam cé thoi han hodc

vinh vién khong dugc tham gia thi liy cac chig chi khac cua Certiport.

Moi truong hop vi pham, thi sinh khéng dugc nhan két qua thi ciing nhu khong duoc

hoan tra 1¢ phi thi.

V.

V.

KET QUA BAI THI MOS

Ngay sau khi 1am bai thi, thi sinh s& nhan duoc diém hién thi ngay trén man hinh.
Thi sinh ciling s€ nhan dugc tai khoan ca nhan ctiia minh sau khi l[am bai thi, thi sinh

c6 thé sir dung tai khoan nay dé dang nhap vao trang web www.certiport.com Khi

dang nhap vao website ndy, thi sinh c6 thé kiém tra lich sir lam bai thi ctia minh

cling nhu c6 the tai vé Score report va ching chi ban mém bat ctr liic nao.

Chiting chi ban mém s& c6 thé tai vé thong qua trang www.certiport.com ngay sau
khi thi xong (néu thi sinh vuot qua bai thi). Chimg chi ban cimg s& dugc IIG Viét
Nam tra cho thi sinh sau ngay thi tir 6-8 tuan lam viéc.

Chu ¥: Trong phiéu diém c6 cac thong tin quan trong lién quan dén cac k¥ nang thi
sinh, thi sinh c¢6 thé sir dung bang phan tich nay dé c6 ké hoach 6n tap nang cao k¥
ning ctia minh hodc chuan bi thi lai dé 1y chimg chi.

HUONG DAN SU DUNG TAI KHOAN CA NHAN

Sau khi két thuc bai thi, ban s& nhan duoc thong tin vé tai khoan ca nhan ctia minh. Ban

c6 theé su dung tai khoan nay deé tai vé ban mém cuia phiéu diém cling nhu chimg chi cia minh

bat ky luc nao.
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Dé thuc hién, ban ¢ thé st dung bat ky trinh duyét web nao, truy cdp vao trang web

www.certiport.com

[ www.certiport.com/portal/DesktopDefau
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Whether it is preparing yourself for an
increasingly competitive workplace or
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© 2013 Certiport, Inc.

Chon LOGIN dé thuc hién ding nhap
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Please enter your username and password to login to the Certiport website.

New Users
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register.

Username:
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I cannot access my account

® 2013 Certiport, Inc.
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Welcome Phong!

CAREER TOOLKIT

My Transcript

the world you did it.

nscripts to anyone, anytime. Click to view transcripts.

» Research Reports

» College Credit

| Test Candidate My Profile | 0 LOGOFF | [Support for... [w]

MY MESSAGES

TOTAL: 0 UNREAD: 0

View Messages

Find a Testing Center

[ 1 authorize Certiport and its third-party partners to view my transcripts and contact me regarding potential employment
opportunities.

My Exams

CERTIFICATION EXAMS

You have no assigned exam vouchers.

Internet and Computing Core Certification

Exam Date Score Status Certiport ID Exam Group 1D
IC3 GS3 (Windows 7/0ffice 2010) -
Computing Fundamentals

IC3 GS3 Fast Track (Windows 7/ Office
2010)

8/20/2013 756 Pass 90053336 Add

1/21/2013 827 Pass 90039919 Add

Adobe Competition

QUICKLINKS

4 Microsoft Office Specialist
Certification

» IC3 Certification

5, Adobe Certified
Associate Certification

» Register a Testing Center

# Become a Proctor

Sau khi chuyén dén trang My Transcript, ban c6 thé lwa chon dé xem céc thong tin

minh muon

Authenticated Digital Transcript of Certifications
November 13, 2013

A Nguyen Van
647592 Truging Chinh, Déng Pa
Ha N6i 10000
nguyenphamduyphong@gmail.com

This resl-time Certiport Digital Transcript is derived from & global datsbase which tracks and authenticates certification exams administered by over
testing centers woridwide.

MICROSOFT OFFICE SPECIALIST

Certifications.
Microsoft Office PowerPoint® 2010

Microsoft Exams

Offce speciviat

Order Official Certificate

soft Office PowerPaint 2010 Passed 8/21/2012

Administered by: Test site I1G Vietnam - HN
Language: Vistnamess

INTERNET AND COMPUTING CORE CERTIFICATION (1C?)

Achievement Credentials
1C* Computing Fundamentals - Global Standard 3 PDF XPS
Exams
1C3 GS3 (Windows 7/Office 2010) - Computing Fundamentals Passed 8/20/2013 Score Rzport
Administered by: T1G Vietsam - 1C3 (normal)
Language: English
Assessments
1C3 GS3 Fast ) Passed 1/21/2013 Scors Rsport

Administered
Language: English

Vi du:

Xem phiéu diém truc tuyén
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Xem chimg chi tryc tuyén

A /W OB T POTT.CET

¢ Microsoft Office
Specialist

Ngo Quang Phuc

has successiully completed the requirements %o be racognized as a Microsoft Office Specialis: for

¥ Peealtd Jma

Office Excel® 2010

Ban ciing c6 thé thay d6i cic thong tin c4 nhén trong tai khoan dé st dung sau nay bang

cach lya chon “My Profile” ¢ phia trén ctia website: [ prosae ]

CERT|IPORT

A PEAREON YUE BUSINESS

Preferred language: English

LOGIN INFORMATION

Full name: Phong Nguy&n Pham Duy

May anly be changed by Customer Service.
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Luya chon Edit dé thay ddi thong tin ca nhan trong tai khoan.

CA4c thong tin c6 thé thay doi:

1. Théng tin dang nhap. Néu ban thay do6i thong tin ding nhép, ban phai c6 trach
nhiém nhé va cung cp cho IIG Viét Nam ddi v6i nhing 1an thi sau. IIG Viét Nam
khong co6 trach nhiém cung cép lai mat khau néu ban quén va ban co thé khoéng

dugc nhan chimg chi néu str dung nhiéu tén tai khoan khac nhau.

LOGIN INFORMATION

Full name: Phong Nguyén Pham Duy

May only be changed by Customer Service,
Username: * | A | DefeteMy.ﬂa:Dunr/

Password:* |“‘*““ | Change Passwm"d/

ou will use this information to login to take exams, view your results, and access tools at www.certipart.com. You will receive an email containing this infarmation. Keep your
credentials in a safe place.

2. Cau hoi bi mat, st dung dé 14y lai mat khau trong trudng hop ban quén mat khau

SECURITY QUESTIONS/ANSWERS

If you forget your username or password, you will be asked to provide the answers to your security questions in arder ta verify your identity,

Security Question 1:* | In what city or town were you born? [v}l——

Security Answer 1:% [ |

Security Question 2:* | What was the name of your first pet? @'/

Security Answer 2:* P |
!

3. Ngay thang nam sinh

Day Month Year
Birthdate: *

If you forget your username or password and need to use automated assistance to retrieve them, you will be asked for your birthdate in order to verify your
identity.

4. Thong tin lién lac (e-mail, dién thoai, ma sinh vién/ma nhan vién)

CONTACT INFORMATION

Your email address will be required if you forget your username or password and for official Certiport communications. Certiport will not share your personal
information with others (Certiport Privacy Statement).

Email: * i iR R AR |

i
Phone: : e o |
|

[+ allow Certiport to contact me via e-mail regarding new programs, promotional offers, and events.

Student/Employee ID:

5. Dia chi buu dién:
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MAILING ADDRESS

Country: | viet Nam ™

Line 1:% i_‘_ |
Line 2: | |
City:* |Ha nsi |
Zip/Postal Code:* 10000 |

ALTERNATE ADDRESS (OPTIONAL)

If you prefer that any certificate(s) or merchandise be mailed to an address other than the "Mailing Address" listed above, specify an alternate address.
O Specify Alternate Address

Sau khi thay doi thong tin, ban can chon Submit dé cac thong tin dugc thay doi
c6 tac dung. Cac thong tin ndy rat quan trong, ban can giit trong trudng hop can st dung dé
thi bai thi tiép theo hoic tai vé chung chi bd sung hd so xin viéc.

Chuy:

- Cdc truong théng tin c6 danh dau (*) \a nhitng théng tin bdt budc phdi co.

- Truong hop ban dd thay doi théng tin tai khodn cd nhdn va khéng thé ldy lai dwoe tai
khoan khi can thiét théng qua cdc théng tin xdc thiee (email, cdu héi bi mat), ban sé phdi lam
cdc thii tuc bat budc va déng phi dé xin cap lai tai khodn.

VII. NHUNG CAU HOI THUONG GAP LIEN QUAN PEN BAI THI MOS

1. Toi c6 thé dang ky thi MOS nhur thé nao?

Tra 1oi:

Néu 1a sinh vién cua cac truong s dung MOS 1am chudn dau ra tin hoc, ban c6 thé
dang ky thi theo truong. Truong hop du thi voi tu cach ca nhan, ban c6 thé dang ky thi MOS
truc tiép tai cac dia diém dang ky thi cia MOS (néu tai trang 2 va trang 3)

2. L¢é phi thi bai thi MOS la bao nhiéu?

Tra loi:

Ban vui 10ng lién hé véi cac dia diém dang ky thi MOS dé c6 thong tin chinh xéac nhit
tai tirng thoi diém.

3. Déi tiwong dwgc phép thiee hién bai thi MOS ?

Tra loi:

Bt ky ai ciing c6 quyén dang ky va du thi cac bai thi MOS dé 14y chimg chi

4. Thoi gian co hiéu lyc cua chiung chi MOS ?
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Chang chi MOS c¢6 thoi gian hiéu luc tron doi. Tuy nhién cac phién ban cua bai thi lién

Tra loi:

tuc dugc cap nhat dé phi hop voi su phat trién ctia cong nghé trong thuc té. Vi vdy, ban nén
cap nhat chimg chi ciia minh 1én phién ban mé&i hon dé dap tng nhu cu cta nha tuyén dung
cling nhu cép nhat cac kién thire st dung trong doi sdng thuc té.

5. T6i co thé in lai chirg chi hay phiéu diém ciia minh khéng?

Tra loi:

CA. Ban c6 thé sir dung tai khoan c& nhan dé tai vé va in cac tai liéu nay bat ctr I0c nao.
Ban sao cua chung chi cé gia tri nhu ban chinh thirc do ¢6 ma Verify code trén chang chi.

6. Tai sao sau khi thi toi khong co ching chi ngay?

Tra 1oi:

Chtng chi ban mém s& c6 ngay sau khi thi néu ban vuot qua bai thi. Chiémg chi ban
cing s€ dugc IIG Viét Nam tra lai ban sau 6-8 tuan lam viéc, day la thoi gian guri ching chi
theo dudng buu dién tir Hoa Ky vé Viét Nam.

7. Toi 0 thé sir dung cac bai thi thanh phan khdc nhau ciia cac phién ban bai thi MOS

khac nhau, t6ng hop lai thanh chitng chi MOS Master duwoc khong?

Tra loi:

Khoéng. Chung chi MOS Master phién ban nao sé chi dugc hinh thanh tir cac bai thi cua
phién ban d6 ma thoi.

8. Néu da dang ky thi nhung bi mat CMND. T6i ¢6 dwoc tham gia thi khéng? Néu

khong dwoc, co dwoc hoan phi thi khong?

Tra loi:

Ban bit budc phai c6 mot trong céc loai gidy chirng nhan nhan than chinh sau:

e Ho chiéu

e Ching minh nhan dan ¢ day di anh va chir ky

e Ching minh quan nhan c6 dy du anh va chit ky

Néu khong c6 CMND/ho chiéu ban gdc tai ngay thi, ban s& khong dugc tham gia thi va
khong dugc hoan tra 1€ phi thi.

Khi bi mat CMND, ban phai bao ngay cho IIG Viét Nam dé kip doi ngay thi khac hodc
huy thi dé nhan lai % 1& phi thi.

Thoi diém chuyén thi/hiy thi hop 16 1a trude 3 gio chidu cta ngay trude ngay thi hoic
trude 9 gid sang ngay th Bay. Chuyén thi/ huy thi mudn, ban s& khong dugc chap nhan va
khong dugc hoan tra 1€ phi thi.
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9. T6i sé nhdn chitng chi tai Van phong cua IIG Viét Nam hay I1G Viét Nam gui ve

nha cho t6i?

Tra 101 :

Ban phai dén nhan tryc tiép tai Vin phong noi ding ky thi. Néu mudn IIG giri ching
chi vé nha, ban phai ding ky dich vu va tra phi chuyén phat nhanh bao dam.

10. Hién tai co bao nhiéu phién ban cua bai thi MOS ?

Tra loi:

Céc phién ban cua bai thi MOS duoc cap nhat lién tuc theo tbc do phat trién cua Cong
nghé thong tin Thé gidi, ban vui long lién hé véi IIG Viét Nam dé nhan duoc thong tin cu
thé.

11. Néu mdt chirng chi ban goc, phdi lam thé ndo dé dwoc cdp lai?

Tra loi:

Vi chimg chi ban gdc va ban online c6 gia tri nhu nhau (vi ¢6 verify code) nén IIG Viét
Nam khong hd trg thi sinh cép lai

12. T8i muén cé thém ban sao churng chi dé nop hé so xin viéc vao nhiéu don vi thi can

phai lam thu tuc gi?

Tra loi:

Ban c6 thé su dung tai khoan c4 nhan dé tu in ban online.

13. Néu ngay thi, tdi bi ém ndng hodc bi tai nan giao théng nén khéng thé dén dwoc dia

diém thi, 101 ¢6 dwoc chuyén budi thi khéng?

Tra loi:

Néu 6m hodc bi tai nan giao thong, ban phai cé giéy to> bénh 4n cia bénh vién dé xac
thuc thong tin méi dugce xem xét thi lai mién phi.

14. Néu trong qud trinh thi, bai ciia t01 bj 16i thi t0i ¢6 dwoc thi lai khéng?

Tra 1oi:

Trong trudong hop bai thi bi 161, ban s& duoc giam thi thyc hién céc tac nghi¢p dé ban ¢6
thé tiép tuc 1am bai tai cdu hoi xdy ra 18i. Trong trudng hop 16i do hé théng, ban s& dugc 1am
lai bai thi ngay lap tirc hodc vao mot budi thi khac tuy theo diéu kién thuc té (ban s& khong

mat phi cho bai thi lai trong truong hop nay).
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IIG Viét Nam - Dai dién chinh thiic va duy nhat cda té chiic Certiport va Vién Khao thi
Gido duc Hoa Ky (ETS)tai Viét Nam, Lao, Campuchia & Myanmar chuyén cung cap:

P Cac bai thi Tin hoc qudc té: IC3 Spark, IC3 (Digital Literacy), MOS (Microsoft Office
Specialist), ACA (Adobe Certified Associate), MTA (Microsoft Technology Associate)...

P Cac bai thi Tiéng Anh qudc té: TOEIC, TOEIC Bridge, TOEFL Primary, TOEFL Junior,
TOEFL iBT, TOEFL ITP..

P Cac chuong trinh danh gia qudc té khac nhu: SAT, GRE, JPT (Japanese Proficiency
Test), TFI (Test de Francais International)...

P Va cac chuong trinh hoc va luyén thi nhu: EDO (English Discoveries Online), TPO
(TOEFL Practice Online), TOEIC OLPC (TOEIC Official Learning and Preparation
Course), TOEFL Junior Learning Course, TOEFL Primary Learning Course, Criterion...

Trus& chinh Ha Noi Chi nhanh Pa Nang Chi nhanh TP. Hé Ghi Minh

DG $675 Giang Yan Minh, BC 56266 Tran Phu, PC: LAu 8, thanhi s6538,

Quan Ba Binh, Ha Noi Quan Hai Chau, TP. Pa Nang Dudng CMTS, P11, Quan 3, TP HCM
Tel: (84 - 4)3773 2411 Tel: (84 -511) 3565 888 (

UE Tel: (84 -8) 3990 5888
wm Email: info@iigvietnam.com E-mail: danang@iigvietnam.com E-mail: saigon@iigvietnam.com

PAIDIEN POC QUYEN CUA CERTIPORT TAI VIET NAM, LAO, CAMPUCHIA & MYANMAR




